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CUON SACH NAY NOI VE PIEU GI
(VA KHONG NOI VE PIEU GI?)

Xin chao, tén to1 1a Russell Brunson...

Trudce khi ching ta bat dau, t61 muon gidi thi¢u ban than va cho cac ban biét vé cuon
sach nay s€ noi nhitng gi (va quan trong hon nira 1a né khong no1 nhitng gi)

Cudn sach nay KHONG né6i vé viéc lam thé nao dé thu hut thém luong truy cap
(traffic) cho website ctiia ban, nhirng bi mat ma t6i chia sé vdi ban s€ gitp ban lam
BUNG NO traffic mot cach chua timg co.

Cudn sach nay KHONG néi vé viéc 1am ting lwong chuyén doi (conversion), nhitng bi
mat trong cudn sach nay sé& lam luot chuyén doi cta ban ting gap nhiéu 1an hon nhiing
chiéu tro ma ban da tirng hi vong.

Néu ban dang vat 1on vo1 vige tang traffic cho website hay lugt chuyén ddi cho quang
c40, ban c6 thé nghi rang minh dang c6 van d& vé traffic hodc conversion. Véi kinh
nghiém cua toi sau khi da 1am viéc véi hang ngan doanh nghiép, t6i nhan thay rang
hiém khi day 13 1y do. Traffic thap, ty 1¢ chuyén d6i kém chi 13 nhiing triéu ching cia
mot van dé 16n hon nhiéu, van dé hoi bi kho dé phat hién (tin x4u 1a nhu vay), nhung
lai d& stra chira (may ma c6 tin tot nay).

Gan day, t6i co co hoi bay tir San Diego dén 1am viéc voi Drew Canole tir FitLife.tv.
Anh ay c6 1,2 tridu nguoi theo ddi (follower) trén Facebook, nhung vi Facebook ¢o
nhiing thay d6i, traffic ctia anh da giam 90%. Anh da tn $116 chi dé ban mot san
pham gia $97. Anh d3 khong con chut loi nhuén nao.

Nhom cta Drew goi cho t61 vi hg mudn gitp do 2 thi : traffic va conversion.

T6i mim cudi vi ddy 13 Iy do phan 16n moi nguoi goi cho t6i. Ho thudng cho rang toi
s& gitip ho t6i wu tiéu dé hay diéu chinh dbi twong quang co va giai quyét van dé cua
ho. Nhung toi biét rang giéng nhu hau hét nhiing cong ty ma toi di lam viéc, van dé
ctia FitLife.tv khong phai 1a traffic hay chuyén doi.

Rét hiém khi 13 1y do nay.

Ly do thuong xuyén d6 1a...van dé vé PHEU.,



Sau khi lang nghe Drew va nhém cua anh chia sé voi toi vé€ nhiing so liéu, nhitng noi
dau va sy that vong cia ho va su 1én xuong cua ho, t61 nga lung trén ghé va bdo rang
ho da rat may man.

“Céc ban chdng c6 van dé gi vé traffic hay conversion gi ¢4”, t61 bao.

“Anh dang ndi cai gi vay? Traffic ctia chung toi da giam 90% va tham chi khach hang
cua minh ma chung t61 cling khong khai thac dugc!” Drew noi.

“Vén dé 1a cic ban khong thé tra du tién dé gianh giat khach hang, va cach dé xur Iy
van dé nay la diéu chinh lai PHEU BAN HANG cua cac ban”, toi binh tinh tra 15i.

Mot trong nhiing Mentor cua to61, Dan Kennedy, néi “Sau cung, nhitng doanh nghiép
nao co thé tra tién nhiéu nhat dé co khach hang sé chién thang”

Ly do ma doanh nghiép ctia Drew da khong kiém duoc tién 1a vi anh 4y khong thé chi
du tién dé c6 khach hang. Néu chung toi diéu chinh Phéu ban hang dé thay vi chi thu
vé $97 cho mdi khoan dau tu $116, anh dy c6 thé bat dau kiém gip d6i, gip ba sb tién
cho mdi giao dich va toan bd cudc choi s& thay doi. Anh 4y bdng c6 thira tién dé mua
thém traffic tir nhiéu ngudn, c6 thé tra gia cao hon nhitng ddi thi, anh c6 thé chi tién
nhiéu hon gép hai dén ba lan so v&i bay gio...tat ca déu dién ra trong khi lgi nhudn
tang theo cap sé mil.

Vay chiing t6i di thay d6i nhitng gi cho doanh nghiép cta Drew? Chiing t6i di 1am thé
nao dé bién mot Phéu ban hang dang mat tién thanh mot cong cu gitip FitLife.tv co thé
tiéu nhiéu tién hon ca ddi thu trong khi van lién tuc ting luong truy cap, ¢ thém nhiéu
khach hang va nhiéu don hang?

Do 1a di€u ma cudn sach nay muon chia sé.

Cubn sach nay sé& dua ban vao mot chuyén hanh trinh giéng nhu chuyén ma Drew
cung doi nhém cua anh ay da trai qua. N6 s& gitip ban hiéu 1am thé ndo cau tric san
pham va dich vu ctia cong ty ban theo cach co thé cho phép ban kiém dugc nhiéu tién
hon hai dén ba lan tir cing traffic ma ban dang c6. Va khi ban theo cac budc hudng
dan, ban s& m¢& ctra dap cho phép ban chi nhiéu tién hon dé c6 dugc nhiéu khach hang
hon ntra.

Cubn sach nay ciing s& chi cho ban lam thé nao twong tac dugc v6i khach hang theo
cach ma lam cho hg leo Ién thang ban hang ctia ban mot cach ty nhién va trao thém
cho ban nhiéu tién khi ban cung cép thém gia tri cho ho.

Mot khi ban biét dugc nhiing nguyén tac nén tdng dang sau DotComSecrets, ching ta
s€ di sau vao cac giai doan cua Phéu ban hang va kham pha cac cau trac ma ban can
st dung trong moi giai doan.

Cudi cung, toi sé& trao cho ban 07 Phéu ban hang cdt 16i ma t6i sir dung trong cac cong
ty ciia ti, cong thém tat ca cac bai ban hang chung toi sir dung dé chuyén doi thanh
Bi mat dotcom — Russell Brunson Ebook.vn



khach hang tai mdi giai doan trong Phdu. Ban c6 thé chon sao chép Phéu va cac bai
ban hang da duoc chimg minh hiéu qua cua toi, hodc ban co thé tdi uu chung tét hon
dé phu hop vé6i cong viéc kinh doanh dic thu cua ban.

Khi ban trién khai nhirng bi mat nay, ban s¢ bién doanh nghi¢p va website ctia ban tu
mot cong ty phang, hai chiéu thainh mot ¢6 may ban hang va tiép thi 3 chiéu cho phép
ban chi ¢dm hon dbi thi, gianh dugc vo sé khach hang méi, kiém (va giit) duoc nhiéu
tién, va didu quan trong nhét 13 phuc vu duoc nhiéu ngudi. D6 13 ndi dung cua cubn
sach nay.



GIOI THIEU

Chutng nghién thu quang cdo cua toi bat dau tir khi toi 12 tudi. Téi nhd chinh xac cai
dém ma sy 4m anh cua toi vé thu quang cdo va tiép thi hdi dap truc tiép bat dau. B6
t61 xem TV tré khi dang lam mot du 4n. Binh thudng ong bt toi di ngu sém, nhung
vao dém do 6ng lai cho phép toi thic tré va xem TV cung 6ng. Téi chang hing thi gi
v6i nhitng ban tin khi ngdi xem ciing b.

Khi cac ban tin két thic, toi ngoi chd bd dua vé givong nhung khong thiy, thé 1a toi
tiép tuc xem cac chuong trinh ké tiép. N6 1a mot chuwong trinh tiép thi thuong mai vé
dém. Phan tiép thi thwong mai ndy dé& cao mot ngudi tén 1a Don Lapre giang giai vé
viéc 1am thé nao kiém tién v&i mau rao vit. Toi khong chic 1a tai sao anh ta lai hat
hén duoc toi. C6 18 boi vi lac do6 toi con qua nho nén khong hiéu rang kiém tién nhanh
1a diéu “khong thé”. Co thé t6i bi mé man vi anh ay qua cudn hat. Cho du 1y do thé
nao thi ngay khi anh 4y bat dau néi 1a toi bi cudn theo.

Trong sudt chuong trinh quang cdo, anh ta ké cau chuyén anh di khoi nghiép nhu thé
nao. Anh ta giai thich cach lam thé nao dé dua ra mot ¥ tuong cho mot san pham va
dit mot mau rao vit trén bao dia phuong dé ban san pham méi. Tuan dau tién sau khi
chay quang cdo, anh Ay da kiém du tién dé tra cho quang co va 1oi gan 30USD. Trong
khi hau hét moi nguoi khong coi day 1a mot thanh cong 16n, Don biét rang anh c6 thé
1am quang cdo tuong tu trén cic bao khac va kiém 30USD loi nhuén tir mdi bao.

Cudi cung anh ay da cho chay quang cdo trén hang ngan t& bao va kiém duoc hang
chuc ngan USD mdi thang tir bang cach nay!

Luc d6 thi t6i chwa nhén ra, nhung Don da day cho toi (va tit ca moi nguoi dang xem
quang céo lac do) diu co ban vé quang cao hoi dap truc tiép c6 thé tng dung vao bat
ky doanh nghiép nao.

Vang, ban co thé hinh dung, cap mét cdu trai 12 tudi cua tdi md to va tim loan nhip.
T6i nhé 1a da qua phan khich dén ndi dém d6 hay ca tuan con lai khong nga dugc. Tat
ca nhing diéu ma t6i cé thé nghi 1a phai mua hé théng ctia Don nén t6i bat dau kiém
tién. T6i nho bd gitp toi thanh toan tién, nhung nhu moi 6ng bd tot khac nén lam, ong
bdo toi1 hay ra ngoai va tu kiém tién. Toi da di cit co, 1am vudn va 1am viéc thuc su vat
va trong 3 dn 4 tudn dé kiém duwoc tién mua hé thong.
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Tbi van nhé khi cude goi 1-800 dé dat hang. Khi hdp san phém xuét hién, tim toi dap
nhanh va t6i da xé toac no ra. Toi bat dau doc nhiing trang Don gidi thich vé nhiing
diéu co ban cua tiép thi hdi déap truc tiép.

Va d6 1a noi cudc hanh trinh nay cua t61 bat dau.

Sau d6, tot bat ddu suu tAm cac mau rao vit va goi dén tong dai dé xem ngudi ta s& giri
cho t6i cai gi. Toi bit dau thiy cac cong ty khac dang 1am giéng diéu ma Don day ti.

R61 t61 xem cac tap chi va cling nhin thady cdc mau quang cdo nhu vay nén t61 goi cho
ho va nhan cac ban tin mién phi nhu cac quang cao nay dang gidi thicu.

Trong vong 3 — 4 tuan, toi bat dau tao “thu rac”. (T6i bo “thu rac” trong ngodc kép vi
viéc hoc hoi tir thu rac da giup toi kiém hang triéu USD). T6i bat dau thu thap thu
nhiéu dén ndi buu ta khong thé nhét tit ca ching vao thung thu. T6i méi chi % hoc
sinh cép IT va cha me t61 chi nhan c6 2 — 3 thu, nhung t61 thi lai nhan ca déng thu
riéng ctia minh. Tdi rinh tit e chung vé phong ngu ctia minh va doc timg cai mot. Lic
d6 t6i khéng nhan ra, nhung t6i dang doc nhitng miu thu ban hang dugc viét boi
nhitng nha tiép thi hoi dap truc tiép vi dai nhat. T6i hiu cai ho 1am, cach ho lam va
diéu d6 cudn hat toi.

Cho du ho ban cai gi, qui trinh luon gidng nhau. Ho s& dit mot miu quang cao nho
yéu cau khach hang lién hé voi cong ty cua ho-dé nhan cac tai liéu mién phi. Sau khi
ban lién hé véi ho, ho s& guri cho ban mot thu ban hang gia dang nhu 13 tai liéu mién
phi dé ban mot san pham gia thap. Khi t6i mua san pham, ho s& dua t6i va “hé thong”,
cing v&i cac thu ban hang khac d&  ban cho t6i san pham gid cao.
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Hinh 0.1 Phéu ban hang Offline dwa Khéch hang tiém néing qua cdc buée c6 chii dich

Pay 1 phat hién dau tién cta t6i vé Phéu ban hang. Luc d6 t6i khong biét, nhung cai
qui trinh Offline ma t6i d3 thiy di thay lai, tr& thanh mot Hé thong gidng i chang nhu
vay khi toi str dung dé phat trién hang trim doanh nghiép Online.

Ngay nay cac Phéu thuong tién bo hon, nhung nhin vao luu d6 dé c6 thé thiy sy gidng
nhau giita Phéu Offline va Phéu Online ma tdi s& chi cho ban trong sudt cudn sach nay
(Hinh 0.2):

THE ONLINE METHOD
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Hinh 0.2: Cdc Phéu ban hang online ngdy nay gan nhw
v hét voi cac Phéu tiép thi hoi dap truc tiép ma téi da hoc hoi nho
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Nhin lai, t6i thay that budn cudi vi trong khi hau hét moi dua tré ¢ tudi cua toi dang
suu tap thé bong chay, t6i lai dang hoc thu quang céo va Phéu tiép thi. Khi toi tdt
nghiép, me bat toi vat déng thu quang cdo vao thung rac, nhung toi kip giit lai tim
hinh cudi cting dé ki niém voi nhitng bai hoc tuyét voi nhat vé ban hang va tiép thi ma
to1 tung hoc.

That khong may, t6i da khong du kha-ping dé ban duge mon gi qua rao vit va thu truc
tiép khi t6i 12 tudi. Nhung t6i di hiéu duoc khai niém. Mai 10 nim sau, khi t6i 1 sinh
vién nidm 2, t6i lai c6 dip nghién ctru lai tiép thi hdi dap truc tiép va tim thiy cach ap
dung trén Internet.

THUONG VU KINH DOANH ONLINE PAU TIEN CUA TOI

Vao mot dém khi t6i 1a sinh vién nam 2, toi dang nam uon trén givong, qua mét dén
ndi khong tat néi TV. Toi ludt qua cac kénh va mot kénh quang céo da hut toi. N6
huéng din 1am thé ndo ngudi ta ¢ thé “Kiém tién online chi bang mét Website”. Toi
biét 12 minh can phai hoc thém. T61 quay s6 dién thoai, léy mdt vé tham du budi sy
kién va dém tiép theo toi da co mit tai budi Hoi thao ¢ Holiday Inn. Budi Hoi thao
nho d6 di lam bung lai niém dam mé kinh doanh va tiép thi cta t6i. Toi nhé da nghe
cac Dién gia noi vé viéc lam thé nao sir dung Internet dé kiém tién voi phuong cach
gidng hét nhu nhitng diéu ma t6i da hoc khi con nho. Nhung thay vi st dung thu, ho
st dung Email, thay vi st dung tap chi, ho dung Blog, thay vi st dung Radio, ho dung
Podcast. That 12 16i cudn va tdi bi hdp hon tir ngay dau tién.

Tbi bat dau xem Website cia moi nguoi, hoc cach lam thé nao nhirng cong viéc kinh
doanh ndy tao ra tién. T6i quyét dinh bit chudc nhimng gi toi thiy. Vi cudi cing néu nd
hi€u qua vo1 ho thi n6 cling s€ hi¢u qua vai téi. To1 tao ra nhitng san phém va dich vu
tuong tu v4i nhitng gi ngudi ta dang ban online. Cac webiste cua t6i ciing gidng va ndi
dung trén cac trang cling giébng, nhung vi 1y do nao d6, nhitng nd luc cia téi mang lai
rat it tién (néu co). Toi bdi rdi vi toi co thé thiy rd rang nguoi ta kiém tién thanh cong
ma. Toi d3 dang lam sai diéu gi ching?

T6i mét gan tron 2 ndm dé hoc, nghién ctru, phong van nhitng Marketing thanh cong
true khi toi nhan ra rang nhitng gi toi nhin thay trén mang khong phai toan bo cong
viéc. Nhiing nguoi dang kiém duoc tién dang thuc hién cong viéc qua cac budc va
quy trinh ma “ngudi tran mat thit” khong thay.

Trong khi toi bat chudc nhitng phan ma t6i c6 thé thy trong cong viéc kinh doanh ciia
ho, ¢6 v van cac Phéu dang hoat dong phia sau va diéu nay tao nén két qua ky diéu.
T6i phat hién ra rang sy khac biét giita cong ty 10 ngan USD va cong ty 10 triéu USD
1a tat ca nhimng gi dang dién ra sau khi khach hang di vao Phéu dau tién.
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Hinh 0.3 — Blog, Podcast va Video triec tuyén don gian la nhitng phién ban méi ciia
kénh truyén théng Offline xa xua

T6i phai mat nhiéu nim dé kham pha va lam cha nhiing Bi mat Dotcom nay, nhung
Khi t6i hoan tat thi doanh thu hang nim cua cong ty t6i nhanh chong bién tir vai trim
USD sang hang tri¢u USD.



Hinh 04 — T6i da bdt chwée nhitng gi téi ¢6 thé nhin thdy trén bé ndi, nhung tién thuc sw
duoc tao ra theo cach ma toi khong thé thay.

T6i d& mudn viét cudn sach nay, khong phai vi t6i thong minh hon ngudi khic, ma
bdi vi t6i nghi rang co rat nhiéu nguoi da timg gidng t6i. Nhitng ngudi cd gang bat
chude bé ndi ctia ngudi khac réi hoang mang vi sao két qua lai khong gidng nhau.
Cubn sach nay 1a tinh tiy ctia mot thap ky phan tich hang trim doanh nghiép va
nhitng Phéu ban hang thanh cong cua ho. Toi dd xay dung hon 100 Phéu ban hang
va lam viéc v6i hang ngan hoc vién va khach hang dé xay dung Phéu trong moi thi
truong ma ban c6 thé nghi tdi, ca offline va  online.

T6i hi vong sau khi doc cudn sach nay ban s& nhan ra ring udc mo thanh cong cua
ban gan hon ban nghi rat nhiéu. Ban s& sém nhin thy diéu d6 bang cach cho di that
nhiéu gia tri, giao tiép hiéu qua v6i khach hang va xay dung nhiing quy trinh béan
hang ctia ban mot cach co chién lugc, ban c6 thé dua san phém, dich vu hay thong
diép cua minh ra Thé giéi. Va ban s& tra xtng dang khi lam diéu do.



3. PIEU KHAC BIET TRONG CUON SACH NAY:

Béng viéc mua cudn sach nay, ban da dat niém tin 1én t6i nhu 13 Hudn luyén vién
ctia ban. Toi biét ran ban rit ban ron, toi rat thiu hiéu va tran trong diéu do. Nén toi
s€ khong lam mét thoi gian cua ban. Ban c6 nhiéu lya chon trong cong viéc hoc kinh
doanh va thanh cong, va toi rat vinh du vi ban da quyét dinh sir dung thoi gian qui
bau ctia minh cing t6i. Pay 13 nhitng diéu ma cudn sach nay khac biét so voi nhitng
cudn sach kinh doanh ma ban tung doc:



1. Tét ca nhirng diéu ma tdi gi6i thiéu cho ban trong cudn sach nay khong 16i thoi
theo thoi gian: néu ban di cd hoc cach dé phat trién doanh nghiép online cta ban luc
trude, chic ban s& mua nhiing cudn sach va khoa hoc voi nhitng h¢ théng da hoat
dong tai thoi diém ma né duoc tao ra, nhung da tré nén 16i thoi tham chi ngay khi no
dugc dua dén nha xuit ban. Khi Google thay d6i thuét toan hay Facebook thong bao
giao dién méi, rat nhiéu chiéu thirc di trd nén hét thoi.



Mt khéc, cudn sach nay lam mat cudn séach tiéu khién trong viéc tao ra nhitng Phéu
tiép thi 1am tang doanh thu online cta ban theo cAp s6 nhan. N6 1a mét cudn hudng
dan khong 16i thoi. N6 van sé hitu dung nhu hom nay trong 10 nim nita. Toi chi tap
trung vao cac chién lugc va khai niém bat bién cho du cong nghé c6 thay doi.

2. Toi khong chi néi miéng, ti thue sw da lam dworce: c6 ca dong nguoi day
IM va nhiéu trong sé ho kiém tién tir viéc day ngudi khac vé nhitng chién lugc
kinh doanh online ma hg da hoc trén mang. Dan Kennedy goi nhitng nguoi nay
1a “dan ban xéng” vi trong thoi st vang, nhitng ngudi kiém dugc nhiéu tién
nhat chinh 13 nhiing tay ban xéng. Ngay nay “dan ban xéng” dang ban cho ban
nhimg chién lugc IM ma ho chua hé ap dung.

Su khac biét gitra to61 va cac dbi thu 1a To6i da thuc su trai nghiém, thuc su.
Pung 1a nhu vay. T6i sir dung tat ca nhitng bi mat ma t6i s€ bat mi cho ban. Va
to1 da trai nghiém chung trong hang ta thi truong khac nhau. Téi cling lam viéc
tryc tiép voi hang trim doanh nghiép khéc, tu van cho ho va gia ting loi nhudn
ctia ho trong hau hét cac thi truong ngach va nhitng nganh céng nghiép ma ban
c6 thé nghi téi. Khoang 7 — 8 ndm trudc, tdi c6 mot co hoi ngan vang khi lam
viéc truc tiép vo1 Dan Kennedy va Bill Glazer. Ho 1am viéc véi nhitng tap doan
trén toan thé gidi, va toi 1a Huan luyén vién IM chinh cua ho trong sudt 6 nam.
Pay 1a co hoi ngan nim mot thua va toi da c6 thé 1am viée v6i hang trim doanh
nghiép offline, day ho trng dung nhiing khai niém va t6i s€ chia sé vdi ban.

To1 cling ¢6 co hoi day Bi mat Dotcom tai Hoi nghi Lam chu kinh doanh cua
Tony Robbin. Téi c6 thé noi véi ban tir kinh nghiém rang nhitng chién lugc
nay hiéu qua cho ca kinh doanh offline va online trong tt ca cac thi trudng ma
ban c6 thé nghi t6i. Qua cudn sach nay, t6i s& chia s& nhitng vi du vé cac md
hinh kinh doanh khac nhau ma ban c6 thé thiy lam thé nao ma mdi chién luoc
nay co thé ap dung cho tit ca céc thi truong.

Cudn sach nay chia lam nhiéu phan. Phan 1, 2 va 3 s& cho ban nhirng khai
niém c6t 16i ma ban PHAT hiéu trudce khi ban c6 thé tao Phéu tiép thi dau tién.
Mot khi ban d3 hiéu nhitng bi mat ding sau cac cd mdy ban hang online, toi s&
day cho ban lam thé nao dé xay dung Phéu ban hang cho minh.

Phin 4 mo ta nhiéu Phéu ban hang khac nhau ma ching t6i str dung tai cong ty

moi ngay. Ban cling s€ c6 cdc bai ban hang ban can dé dua nguoi ta vao Pheu
tiép thi ctia ban dé ho mua hang tur ban.
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Phin 5 s& chi cho ban cach don gian dé tmg dung tt ca nhirng k¥ thuat lién
quan. T6i thdy ngudi ta ludn xodn 1én vi k¥ thuat. Vi vdy t6i mudn ban bo qua
nhitng phan khé va cir tir tir roi n6 ciing nhir.

Mot khi ban d3 hiéu cach Phéu van hanh, ung dung no la van dé don gian nhu
gip tha. Ping nhao vo phan Phéu va Bai ban hang cho dén khi ban d3 doc cac
phén trude néu khong ban s€ bo 16 viéc hoc cac chién luge cbt 16i gitp cho
Phéu va bai ban hang hoat dong. T6i mudn moi thir phai rd rang ddi véi ban.

3. Goi nhé biang hinh anh: trong sudt cudn sach, ban s& ghi chi ca déng gian do.
Pau tién, chiung c6 vé chang lién quan gi. Nhung sau khi ban doc qua vai phan,
ban s& nhd chung. T6i htra. Ly do cac hinh vé& cuc ky don gian boi vi téi mubn
ban c6 thé nhin hinh va goi nhé ra ngay cac khai niém. Céc hinh anh dugc thiét
ké dé goi nhé tirc thoi. Vao thoi diém nao d6 & tuong lai, néu ban can nhé 1am
thé ndo dé cau trac mot 1a thu ban hang hay Phéu tu van 2 budc, ban s& co thé
truy xuét hinh anh va ngay 1ap tirc goi nhé ra cach lam. Khi ban can hinh anh
goi nhd, ban c6 thé 1at sach dé tim hinh néu ban thich. T6i thich gitt mot cudn
sO c6 tat ca cac hinh Phéu va bai ban hang ma tdi phét trién dé t6i ludn co thé
tim thay cai t6i can. Toi tham chi con c6 vai sinh vién dan hinh ca 1én tuong
van phong dé ghi nhé.

T6i khuyén ban nén doc cudn sach nay tir dau dén cudi. Ban dang kham pha
phan chim cua tang biang va ban can phai hiéu timg budc cac khai niém. Khi
ban d doc hét, roi ban c6 thé quay lai nhirng chuong ma ban biét 13 s& tao ngay
khac biét 16n.

TOi rat hirng tha khi ban say mé va vui vé vdi cuon sach nay. Nao, chiing ta bat
dau!



PHANI:
THANG VA PHEU
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BI MAT #1

CONG THUC BI MAT

THE SECRET FORMULA

D3 11h27 sang Tht Hai, va cho du t6i tu nhi thé ndo thi t6i ciing khong thé day noi.
Co bip clia toi & 4m mic du nd chang c6 v lién quan gi. T6i biét minh khéng hé bi dau
vi tap thé duc vi ti co tap dau. Toi cam thiy da day rat kho chiu giong nhu 1a bi cam
cum, nhung t6i biét 1a toi khong c6 bénh. Trong dau toi, toi chi udc gi minh c6 mot
ong Sép, dé 6ng co thé sa thai toi va gitp t6i két thiic con 4c mong ma toi biét 13 toi sé
phai d6i mit ngay khi toi mo ra khoi givdng.

Lam thé ndo ma t6i lai bi thé nhi? Chi méi vai nam trude, toi chinh thirc trd thanh mot
Doanh nhan va m& cong ty riéng cia minh. Va di mac nhiéu sai 1am trong sudt qué
trinh, t61 da hoc duogc vai chi€éu va da mang lai thanh qua. Cong ty cta t61 co lai.
Chung t61 phuc vu khach hang va tao ra diéu khac biét, nhung vi 1y do nao do, t6i lai
khén khd thé nay.



Vai tuan sau, t61 dat minh trudc mot tam bang trang 16n dé co6 tim ra ly do khién to1 lai
cam thay nhu vay. C6 di€u gi d6 khong 6n vdi doanh nghiép cia to1, va tdi mudn xac
dinh no6 1a gi. Sau nhiéu gio tu ki, to1 viét ra 2 tur:

Al?
KET QUA?

To1 tu hot “Al 1a nguol ma to1 thuc sy mudn cung lam vi¢c?”. Theo quan diém kinh
doanh trong doanh nghiép cua 61, t6i dd cd ban hang cho bat ky ngudi nao co thé.
Piéu nay ban dau c6 vé thong minh, nhung né 1am cho t6i mét méi, chan nan va trong
t6i tréng rong.

Sau khi t6i ¢6 ¥ tuong tot vé Al ma toi s& mudn 1am viéc ciing néu toi lua chon, toi bat
dau nghi vé KET QUA ma t6i muén mang lai cho ho. Toi tu héi, “T6i co thé phuc vu
khach hang cua toi tot nhat & muc nao?”. Toi di nhan ra d6 khong phai 1a mot san
phérn hay mot dich vu. Pung hon d6 chinh la trao cho ho KET QUA ma c6 thé 1am
thay ddi cudc séng ctia ho. D6 chinh 1a mirc ma t6i mudn dua ho toi.

Sau vai phtt, t6i thém 2 tir nita 1€n bang:
O DAU?
“MOI” GI?

Nhitng KH trong mo cta t6i & dau? Lam thé nao t6i c6 thé tim thdy ho online? Loai
MOI nao ma tdi c6 thé tao ra dé thu hut nhitng KH mo udc ctia minh va tir chdi nhiing
nguoi con lai?

Nhitng cau hoi nay cudi cing tré thanh ban thao cho cai ma toi goi 1a “Céng thirc bi
mat” va no thue su 1a bude dau tién ban phai hiéu rd trude khi ban c6 thé phat trién
cong ty cia minh.

CONG THUC Bi MAT

Cong thtrc bi mat bao gdm 4 cAu héi don gian. Nhimg ciu hoi nay gidng nhu 4 ciu
hoi ma t6i hoi bat ky ai mudn thué toi tw van ca nhan cho ho. Khi t6i viét cudn sach
nay, nhiéu cong ty dang tra cho t6i 25.000USD mdt ngay dé gitip ho hiéu va tng dung
cong thire nay va cac Phdu cing voi bai ban hang trong cubn sach nay. Bay gid, mic
du t6i hiéu 1a ban chang phai bo ra 25.000USD dé hoc va di hét qui trinh ndy, nhung
t61 khuyén ban nén hoc va thuc hién tat ca cac bai tap trong cudn sach nay nhu thé ban
dd dau tu tron ven 25.000USD cho né. Néu ban 1am nhu thé, ban s& hoc dugc rat rat
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nhi€u tir qui trinh ma t6i huéng dan ban trai nghi€ém va cudn sach nay cling gia tri
giong nhu chuong trinh tu van ca nhan véi toi vay.

Cau hdéi #1: Ai 1a khach hang trong mo ciia ban?

Cau hoi dau tién ban can ty héi 1a “Ban thuc sy mudn 1am viée véi ai?” Hau hét ching
ta bat ddu voi ¥ tudng vé san pham, ching bao gid suy nghi ai s& 12 ngudi ta mudn 1a
KH, nha cung cip va nguoi cong tac ciia minh. Nhung d6 lai 1a nhitng ngudi ma ban
s& lam viéc hét ngay nay qua ngay no. Ban s& c6 thé danh thdi gian cho nhitng nguoi
nay nhiéu hon ca ban bé va nguoi than cia minh. Ban lga chon nhiing diéu quan trong
khac rat cAn than, nhung sao lai chang thém danh thoi gian va su quan tim dé quyét
dinh ai s& 14 khach hang trong mo ctia minh? Néu ban vira méi bat dau, diéu nay
dudng nhu khong quan trong. Nhung toi thé voi ban ring néu ban khong lya chon KH
trong mo ctia minh mot cach rd rang, mot ngay nao d6 ban sé thirc diy gidng nhu toi,
lam viéc v6i1 nhitng nguoi vét kiét sinh lyc cta ban va ban s& uéc rﬁng co a1 do6 sa thai
ban khoi cong viéc kinh doanh ma ban tao ra.

Sau khi t6i khai truong thanh cong cong ty phan mém dau tién ctia minh, nhiéu ngudi
dé y dén nhimg thanh tyu online cua toi va bit dau hoi cach t6i kiém tién thé ndo. Vi
t6i da nhin thay nhu cau, t6i nghi cling vui khi day ho khoi nghiép online.

Diéu tét 13 c6 rat nhiéu ngudi mudn khoi nghiép va ching toi kiém rt nhiéu tién tir
viéc day ho. Nhung khuyét diém 1a hau hét chang c6 ai kiém dugc tién (va co thé dau
tur vao nhung khéa hoc cao cdp ma t6i mudn ban cho ho). Va phan 16n ho déu khéng
c¢6 chit kinh nghiém kinh doanh nao, nén toi phai tén ca dong thoi gian cho nhiing
diéu co ban va nd 1am t6i mudn dién (d6 1a 1y do vi sao t6i khong mubn budc ra khoi
giwdng vao budi sang). Toi ¢ nhiéu gia tri va téi mudn cung cip cho moi ngudi, chi
cho ho cach ma tdi di cau triic cong ty cia minh, day ho nhitng bi mat chuyén doi va
1am thé nao chung tdi tao ra nhitng Phéu ctia minh, nhung 99% thoi gian cia toi lai chi
dung dé day cho ho 1am thé nao dé mua tén mién va cai dit hosting.

T6i thuc su da trai qua nhidu nim phuc vu nhiing khach hang khién t6i khén kho. Gia
dinh cua t6i cling phai ganh chiju, va cho du t6i ¢ kiém dugc bao nhiéu tién toi ciing
chang thay vui. Phai mat nhiéu nam trudc khi toi ngdi lai va suy nghi nghiém tic vé
cau hoi WHO. T6i dd nhan ra rang minh d3 boé qua nhiéu cau hoi cuc ky quan trong:

A1 la nhiitng KH trong mo cua t61?

Ho trong ra sao ?

Ho say mé diéu gi?

Muc tiéu, udc mo, khat khao ctia ho 1a gi?



Sau mdt tuan suy nghi vé cau hoi WHO, t61 ngo6i lai va tao ra 2 hinh mau KH: mot cho
KH nam va mét cho KH nitr ma t61 muon lam viéc voi ho.

Cho KH niY, t6i chon mot céi tén va viét no xuéng: Julie. ROi toi liét ké nhiing diéu toi
biét v& Julie. C6 4y thanh cong va nghj luc, ¢ c6 mot thong diép dé chia sé: c6 danh
gia sy phat trién c4 nhan cao hon tién bac va c¢6 da phat trién doanh nghiép cua minh
1én mirc it nhat 5 con s6 mdi nam.

Tiép theo, toi viét xudng cai tén Mike. Ké cai tén Mike, toi viét nhitng diéu toi biét vé
Mike. Anh la mdt cyu van dong vién. Vé mit nao d6, anh da giup thay ddi cude séng
ctia mot s6 ngudi va mudn hoc cach lam thé nao gitip duoc nhidu ngudi hon. Anh coi
trong su phat trién cao hon tién bac va anh da xay dung doanh nghiép ctia minh it nhat
5 con s6 mdi nam.

ROi t6i 1én Google tim kiém cai tén Julie cing voi nhiing tinh cich ma t6i da viét ra.
Trong vai phut, t61 da tim dugc mot birc hinh cua mot phu nitr dang nhu t61 hinh dung.
T6i in né ra va treo 1én tuong. Toi cling 1am diéu twong tu voi Mike, va trong vai phit,
t6i ¢6 ca 2 tam hinh KH trong mo ctia minh trén tuong.

Nghe c6 vé nhu mot bai tdp ngd ngan, nhung nd quan trong nén du sao ban ciing hiy
thuc hién. Thuc sy danh thot gian dé nghi vé nguoi ma ban mudn cung lam viéc. Viét
ra nhitng tinh c4ch va tim hinh anh thyc dé dai dién cho ho. That tha vi voi su thay doi
vé goc nhin cta ban khi ban c6 mot btrc hinh thuc cta khach hang 1y tudng thay vi
hinh anh mo 4o, nta voi trong dau.

Ciu héi #2: Ban c6 thé tim ho & dau?

Cau hoi tiép theo trong cong thirc bi mat 1a ban c6 thé tim thay KH 1y tudng ctia minh
¢ dau? Ho dang ludt net noi nao? Ho dung Facebook hay Instagram? Ho tham gia
nhém nao? Ho dang ky nhitng loai email tin tirc nao? Ho doc Blog gi? Ho doc The
New York Times hay The Huffington Post? So thich ctia ho 1a gi? Ho thich thé thao
hay nghé thuat? Con cau c4 va dua xe thi sao? Néu ban khong tra 10i dugc cau hoi
WHO thi s& rat khé dé tim cau tra 1oi cho cau hoi Ban cé thé tim thay KH 1y twong ciia
minh o dau?

Vi vy hiy chic rang ban biét minh dang cb ging thu hat déi twong nao. Rdi hiy viét
ra nhiing noi ma ban nghi rang KHTN cua ban hay luon 1& online & d6. Qua vai
chuong tiép theo, chiing ta s& dao sau hon vé viéc lam thé nao tim Khach hang tiém
nang (KHTN). T6i s& chi cho ban noi nao ¢ thé tim thiy KH ma ban mong mudn.
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Céu héi #3: Loai “mdi” nao ban sé ding dé thu hit ho?

Mot khi ban da biét Khach hang tiém nang cia minh ¢ noi dau, ban phai tao ra mdi dé
thu hat ho. Mdi cta ban c6 thé 1a sach, CD, DVD hay ban ghi am...hay bat c{r thir gi
ma Khach hang tiém ning cta ban s& quan tim va mong mudn. Giéng nhu cong ty ciia
t6i chuyén huéng tir ban hang cho ngudi méi sang tap trung thu hit nhilng KHTN,
budc dau tién cua chiing t6i 14 tao ra mdi mai ¢6 thé thu hit duoc “Mike” va “Julie”.

Vi vay, chung t6i tao ra mot cudn sach goi 14 “Bi mdt ciia phong thi nghiém Online:
108 Split Test thanh céng da dwoc chimg minh”. Mén moi nay rat hiéu qua, vi hau hét
ngudi moi chang biét Split Test 13 gi. Nhung chung t6i biét rang Julie va Mike (Khach
hang tiém ning ctia chung t61) s& biét va diéu nay c6 nghia 1a ho s& hao htc vo lay
cubn sach. Chi trong 1 ngay tung mdi, chung toi da c6 duoc hang ngan Khach hang
tiém nang xép hang dé 1am viéc véi chung t6i. Khi ban tim ra duoc diéu ma Khach
hang tiém ning cua ban mong mudn 1a gi thi ban s& rat d& dang thu hut dugc ho.
Xuyén sudt cudn sach ndy, ching ta s& toi nhiéu hon vé tao mdi phu hop. Con bay gio,
chi can hiéu rang moi thi phai pht hop véi diéu ma Khach hang tiém ning cua ban
mong mudn.

Céu héi #4: Giai phap nao ban mudn trao cho ho?

Mot khi ban da thu hut dugc Khach hang tiém nang voi loai méi hoan hao cta minh,
cau hoi cudi cung 1a ban mudn trao cho ho giai phap gi? Toéi khong noi vé san pham
hay dich vu ma cac ban mudn ban cho ho. Mét cong viéc kinh doanh khong phai 1a
san pham hay dich vu. Mot cong viéc kinh doanh 1a giai phap gi ma ban mang lai cho
KH. Mot khi ban hiéu nguyén 1y nay thi gia khong con 13 van dé nita.

Véi t6i, toi biét rang cach tot nhat dé phuc vu nhitng Khach hang tiém ning cia minh
1a dua ca do6i cuia toi dén van phong cua ho va gitup ho xdy dung Phéu ban hang, thué
va huén luyén déi ban hang cho ho, va thiét 1ap hé théng dan dong Khéch hang tiém
ning vimg chic cho cong ty. D6 1a cach ma toi c6 thé anh huong sdu nhét va phuc vu
Khéch hang & muc cao nhat. Mot cach 1y tudng, d6 1a noi t6i mudn dua tit ca Khach
hang cua minh téi. Loai dich vu nay khong hé ré, nhung két qua ma t6i co thé cung
cﬁp o cép dd nay thi cuc dinh. Cho loai dich vu nay, dé phu hop véi gia tri va trién
vong, cong ty chung toi thu phi duy tri va phan trim loi nhuén, tri gia cé triéu USD.

T61 hi€u rang nhiéu KH cua t61 s€ khong thé trd cho t61 & mue dich vu nay (do 1a ly do
tai sao chling t61 phat trién nhiing san pham va dich vu khac nira), nhung thau hiéu ve
noi cao nhat ma ban c6 thé dua KH ctia minh 1én 1a diém mau chot cua budc nay.



Tudng twong rang Khach hang cua ban co thé tra bat ky gia nao dé dat duoc diéu ho
muén. Vay ban s¢ cam két diéu gi dé bao dam cho thanh cong cua ho? Ban sé dua ho
dén dau? Noi d6 s& nhu thé nao? Hay luu giir noi d6 trong tdm tri ban, né 1a dinh cao
thanh céng cho Khéach hang cua ban. N6 13 noi ban mudn dua ho téi, va d6 chinh 1a
chia khoa ctia bude cudi ciing nay.

Thé déy. Bébn buéc duge nhic lai nhu sau:
1. AilaKhach hang tiém ning cta ban?
2. Noi nao c6 thé tim thiy ho ?
3. Moi nao dung dé thu hat ho ?
4. Két qua nao ban muén trao cho ho ?

T6i biét bai tap ndy c6 vé don gian, nhung né 1a chia khoa cho moi thir ma ching ta s&
trao ddi trong cudn sach nay. Vi viy hiy danh vai phat dé thuc su tra 161 4 cau hoi do
ngay bay gio.

Phin tiép theo : chung ta s& dao sdu thém mot chit va tip trung vao nhitng budc ban
can phai tudn thi dé dua Khach hang tiém ning tir budc cin « moi » dén mua hang va
dat dén diém ma ban mudn dua ho t&i. Néu hé théng ctia ban chuan, KH sé di dén noi
ban mudn mot cach hoan toan ty nhién. Ho s& dua ban nhiéu tién hon va ban s& c6 thé
phuc vu ho & mic do cao hon.
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BI MAT #2

THANG GIA TRI

VALUVE LADDER FOR. A DENTIST
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“Russell, anh ¢6 hat thude khong ?”

“Cai gi ?” T6i tra 10i “Khong, ca doi toi chua ting hut thudc...sao anh lai héi vay?”
“Ah, toi lyu ¥ rang ring ciia anh hoi nga vang va toi khong chéc 1a anh c6 hit thude
khong hay c6 thé 1a anh ubng café?”

“Khong, toi cling chang uong café...” T6i n6i “Rang to1 vang that 4?”

Day 14 nhimg ciu du tién ma nha s§ mai cua toi bao toi trong 10 phut tai 1an hen dau
tién.

Khi t6i bat dau cong viéc kinh doanh méi ctia minh vai nim trude, vo toi va téi khong
c6 bat ky loai bao hiém nao. Téi thi bon chen di ban hang online chi dé kiém com.



ROi qua 4 hay 5 nim lam kinh doanh, t6i bt ddu thué nhan vién. Diéu ma t6i khong
nhén ra khi 1an dau t6i thué nhan vién chinh 13 hau hét cac doanh nghiép déu cung cip
cho nhén vién ciia ho nhiing phiic lgi. Boi vi t6i chang di lam & dau bao gio nén toi
chang 16 phuc loi 1a gi (ngoai viéc 1& 1ét véi toi ca ngay, toi cho 1a day 1a phuc loi tot
nhat chua timg c6..ha..ha.. !). Khong, ho muén Bao hiém y té va Bao hiém nha khoa.
Thé nén t6i quyét dinh chiéu ho va mua cho ho cac géi phuc loi. Trong khi téi mua
bao hiém nha khoa cho cong ty thi t61 nhan dugc mot buu thiép chao moi té1 lam sach
ring mién phi.

« Tuyét qua ! Chung ta c6 bao hiém nha khoa. Lai con lam sach ring mién phi nita.
Choi ludn. »

Va d6 14 noi...cau chuyén bat dau...
Trong vai phut, nha s§ phdn rang t61 bi vang
« Khong, t6i khong udng cafe hay hit thudce gi ca. Ring t6i that sy vang sao ? »

« Pung vay. Nhung dirng lo. Néu anh mubn, t6i c6 thé ra va lam vai khay lam tring
rang cho anh. Anh sé& phai dung chung trong vai tuan, nhung néu anh tuan thu tot, rang
anh sé& trang tro lai thoi. »

Wow, t6i chac 1a ban cling biét cau tra 101 cua toi la...
« Vang, anh vui long lam gitp! T6i khong mudn rang minh vang. »

Nha s§ tiép tuc xtr Iy rang cho t6i va mot e sau, anh ta lai ndi « Nay, hdi nho anh c6
1am cau rang phai khéng ? »

« Vang, dung vay. Sao anh héi vay ? »

« Cha, 2 céi rang cung cua anh lai dang bi xé dich, va diéu nay cling thuong xay ra voi
nhiing ai tung l[am cau rang »

« Rang t6i bi xé dich u? C6 nghiém trong khong? Anh c6 thé lam gi cho né chir ? »

« Vang, néu anh muodn, t61 c6 thé tao mot cai niéng rang cho anh dé gitta rang anh
dang vi tri ».

« Vang, anh lam giup luén nha. »

Khi t6i budc vao phong nha sang nay, toi dén chi dé 1am sach raing MIEN PHI. Va
trong chua dén 1h, t6i budc ra va tra hon 2.000USD cho bo lam tring ring va niéng
ring méi. Anh chang nha sy nay c6 chién luoc dua toi vao mot qui trinh diy quyén
nang ma to1 goi la



THANG GIA TRI.
Pau tién, anh ta tao ra MOI (1am sach ring mién phi) dé thu hat KHTN (t6i).

Tht hai, anh ta cung cap gia tri cho t6i qua viéc 1am sach rang ri luu ¥ t6i 13 ring t6i
bi vang. Vi t61 da nhan gia tri, to1i muén 1am tiép va nhan thém gia tri tir anh ta mot
cach hoan toan tu nhién.

Anh ta lai tim thém dugc mot cach khac dé co thé trao ddi gid tri cho toi, cai niéng
ring, va mot lan nita, t6i cling lai tiép nhan 161 dé nghi cua anh ta.

Ngay nay, v6i nhiéu nha s, ho kiém duoc nhiéu tién va cung cip gia tri cao nhat cho
khach hang véi dich vu phau thuat thAm m§. That may 1a t6i khong can ca phau thuat
tham my nao trong 1an lam rang do, khong 1a t61 c6 thé ton 10 nghin USD hodc hon.

Khi di ra ctra, ¢6 thu ky lai xép lich cho t61 mdt cai hen tiép theo vao 6 thang sau, dua
t6i vao chuong trinh KH thuong xuyén cta ho. KH thudng xuyén 1a noi ban tiép tuc
tra tién hang tuan, hang thang, hay hang nim dén khi ban quyét dinh huy. Nha sy nay
da thuc hién hoan hao THANG GIA TRI.
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Hinh 2.2 : Pdy la mt vi du tuyét voi vé Thang gid tri cho Nha sy



Mot trong nhitng diéu dau tién t6i giai thich v6i moi ngudi khi t6i bat dau 1am viée véi
ho 1a khai niém vé THANG GIA TRI va né 1a diéu dau tién ma ban phai xay dung
truée khi ban co thé bat dau tién hanh trén cac Phéu ban hang. Néu ban nhin vao céch
ma chiing t6i thiét ké no, ban s& nhin thiy rang truc bén trai 1a GIA TRI va truc ddy 1a
GIA CA.

Bay gio, trén dinh ctia gbc phai cta biéu dd, ban sé& thiy biéu tuong $ 16n. Po 1a noi
ma chung ta muén KH dén. Po 13 noi ma ban cung cap cho ho nhiéu gia tri nhat va
cling tinh tién ho nhiéu nhat.

Vi cac Nha sy, dinh d6 1a Phau thuat thim my. Vi cong ty toi, d6 1a dén doanh
nghiép ctia ban dé xdy dung Phéu ban hang cua ban, thiét 1ap hé théng back-end va
dua Khach hang tiém ning dén cho ban. Chung t6i hién dang tinh phi KH 100 ngan
USD cong thém 10% loi nhuan (1én dén ca ty USD) dé cung cap dich vu cho ho. Vi
vay khach hang bo ra chi phi ca triéu USD dé mua dich vu nay. Nhung chinh né 1a
diéu t6t nhat ma tdi c6 thé cung cép cho ho, va n6 cho t61 kha nang phuc vu ho & murc
cao nhat.
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Hinh 2.3: Ban c6 thé sir dung hinh mdu giong thé nay dé thiét ké

Thang gia tri cho chinh doanh nghiép cua minh



Mot cach 1y tudng thi ching ta déu mudn ban cho moi nguoi thir tét nhat, phai khong
nao? Ban mudn phuc vu Khach hang & muc cao nhét c6 thé. Nhung su that 1a néu toi
gip ban trén phd va noi “Hay dua toi 1 triéu do, va toi sé& gitp ban phat trién cong ty”,
ban s€ cuo1 vao mdt to1 hoac bd chay mét dép vi nghi réng t61 b1 ham.

Sao lai nhu vay?
Boi vi chiing ta vira gip nhau, va hon thé t6i ciing chua cho ban gia tri gi ca.

Nhung néu ban dén website cua t6i va nhin thiy t6i dang cho di mot cubén sach MIEN
PHI vé&i 108 thir nghiém online tdt nhat ctia minh va ban chi phai tra 9.95% tién van
chuyén, ban c6 nghi rang ban s& dat hang chu?

Néu ban la Khach hang tiém nang cuda t61, chac roi vi gia hoi ma, va ban cé co hoi
nhdn vai gia tr1 mot cach nhe nhang, cho ban thay néu ban thich. Giong nhu t61 da lam
v61 anh chang nha sy.

Neéu ban dat mua cudn sach nay tir to1 va nhan dugc gia tri tir nd, ban s€ muon c6 hon
nita mdt cach tu nhién. Ban s€ muon leo 1én ti€p Thang gia tri cua to1 dé xem tdi co
thé cung cap thém gia tri nao nira cho ban khong

Hinh 2.3a: Thang gid tri ciia Dotcom Secrets bao gom nhitng san phdm va dich vu 6 tdt cd
cdc cdp do, ké luén ca chirong trinh lién tuc tiép dién
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Ban c6 thé mua mot trong nhitng khoa hoc tai nha hodc tham dy cac sy kién cua t6i.
Néu ban nhan dugc gia tri tir d6, ban s& quyét dinh ding ky chuong trinh Thap lira
10.000$ cua t6i hodc tham du chwong trinh Inner Circle 25.000$. Va néu toi cung cép
nhitng gi tri tuyét voi & d6, ban s& tw nhién mudn di tiép...va dé 1a cach ma chung toi
ban g6i Triéu do cua minh. Chiing toi cho di dién cudng nhiing gia tri & mdi budc trén
Thang gi4 tri, vi vy nhitng Khach hang cua ching t6i ty nhién mubn di tiép, nhan
thém gia tri va chi thém tién cho chiing t6i.

That tuyét, va giéng nhu anh chang nha s¥, s& khong c6 THANG GIA TRI nao duogc
hoan thanh néu thiéu nhitng chuong trinh tiép dién hiéu qua. Cé nhiéu cach dé tao ra
nhitng chuong trinh KH tiép dién. No c6 thé duoc tao ra bang phdn mém, trang web
thanh vién, hay cac chuong trinh huin luyén lién tuc, hodc no cling co thé 1a tha gi do
ma ban c6 thé thu phi hang thang. Ngudn thu déu dn nay s& trd thanh ngudn séng cho
doanh nghi€p cua ban. V&1 Dotcom Secrets, chuong trinh tao Khéach hang thuong
xuyén chinh 1a phan mém ClickFunnels, cho phép moi ngudi tao Phéu ban hang chi
don gian bang cach click chudt. KH tra phi hang thang dé st dung phadn mém nay hd
trg cho DN ctia ho. N6 gitip ho tiét kiém ca dong thoi gian va tién bac va cung cap cho
chung t6i khoan thu nhap déu dan.

Win — Win

THANG GIA TRI CUA BAN TRONG THE NAO?

Toi hiéu réng mdi doc gia déu c¢6 loai hinh cong ty khac nhau. Tai diém nay, ban cé
thé dang c¢d tim cach 1am thé nao ap dung Thang gia tri vao cong viéc KD ctia minh.
T6i mudn ké cho ban nghe mot cau truyén s& chi cho ban thdy cach chung t6i co thé
tao Thang gia tri cho mot doanh nghiép ma dudng nhu ching c6 hinh thirc san pham
hay dich vu leo thang.

T6i ¢6 ngudi ban 14 chuyén gia tri liéu xwong khép, Tién si Chad Woolner, ngudi ma
t6i quen di lau. Sy that 1a sy thuc ddy cua anh 4y da gitp t6i tao ra cudn sach nay.
Gidng nhu cac chuyén gia xuwong khop khac, anh ta kiém séng bang viéc didu tri
50USD cho mét ngudi. Anh chay quang cdo, khach hang dén, tri liéu khoang 10 phiit,
tra cho anh ay 50 USD rdi di. DP6i khi, néu KH d6 bi nhiéu van dé nghiém trong, Chad
c6 thé dua KH vao liéu trinh thuong xuyén va ho dén thém vai 1an mdi tudn trong vai
thang. Nhung dén d6 1a hét roi.

Mot ngay no khi toi dang ndi chuyén voi anh. Anh mudn biét t6i s& lam gi khac voi
doanh nghiép ctia anh néu t6i 1a anh. T6i nghi vai ngdy va c6 mét chuyén budn cudi
xay ra. Trong thoi gian do, t61 dang lam viéc vd1 mdt nhom do vat dang luyén tap
chuan bi cho Olympic. Mdi tuan, mot chuyén gia xuong khép dén va tri liéu cho ca



ddi. Mot tudn no, ong bac sy khong dén. Thé 1a thay vi cho doi ca tudn, 1 anh van
dong vién 1én Youtube, gd “lam thé nao dé diéu chinh xuong khdp”, va xem mot sb
Video dén khi anh ta cim thay minh gidng nhu mét chuyén gia. R6i anh ta ding ra tri
liéu cho ca doi.

Bay gio, trude khi bat du, t6i cam thay rang minh nén dua ra diéu khoan loai trir,
canh bao hay thtr gi d6 nhu vay. Pung hiéu sai y cua toi nhé! Muc dich cia cau
chuyén nay khong phai bao ban 1én xem Youtube rdi bat dau thyc hanh y khoa. (Va
ching c6 email ndo bao toi rang didu nay 1a pham phap hay dién 16 ca...). Muc tiéu
ctia cau chuyén 1a trong 30 phut, ai d6 khong hé dugc dao tao bai ban co thé hoc dé
lam dugc cong viée cta bac sy xuong khdp ma chung ta phai tra tién. Toi bat cudi, goi
dién cho anh ban bac sy ctia toi ngay va ké cho anh nghe vé cau chuyén nay.

Puong nhién 1a anh iy chang thay budn cudi nhu toi. Anh liét ké ca déng 1y do tai sao
viéc nay nguy hiém va tai sao chung ta khong nén 1am vay. Toi dimg anh ay lai va
bao” Nghe nay, t6i khong goi cho anh nhu thiang ngé ngan. Téi mudn day cho anh
diéu gi d6 thyc su rat hiru ich. Anh hoc dai hoc nhiéu nim dé hoc tré thanh bac sy
xuong khdp, va trong vong 30 phut, mot d6 vat cod thé hoc moi thtt ma anh thuong lam
¢ phong kham cua minh.

Im lang.

“T61 to mo, khi anh di hoc, anh c6 hoc diéu gi khac ngoai viéc nin xuong khop
khong?”

Anh ay bit dau ké t6i nghe vé du thir khac ma anh da hoc va biét cach lam.

“T6i bo ra nhiéu nam dé hoc vé dinh dudng va diéu tri ty nhién. T6i c6 thé ngin ngira
chtng dau co xo hda, hoi ching dng co tay va...”

Va khi d6 t6i dimg anh 4y lai ...

“Vay anh c6 bao gio chao nhitng dich vu d6 cho khach hang khong? Hay anh dung
cung cép thém gia tri cho ho sau viéc diéu trj 50 USD?”

Va t6i tam dimng lai & d6, vi hau hét cac cong ty ma toi lam viéc, tham chi ho nghi 14
ho ¢6 Thang gia tri, thyc su chi c6 mot phan ma théi. Hau nhu t6i luén phai danh thoi
gian lam viéc voi ho dé thém san pham va dich vu vao phan trudc va sau cua Thang
gia tri.

Sau khi thao luan, t61 ngéi lai v&i1 ban t61 va chung t61 v€ ra thang gia tri hi¢n tai cua
anh. N6 giong nhu hinh nay.
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Hinh 2.4: Pau tién, ban t6i chi ¢é 1 dich vu co ban duy nhat. Téi da giup anh dd'p thém
nhitng dich vu khdc dé phat trién ddy Thang gid tri

VALUE

—> MASSAGE

Roi chung toi xem xét ¢6 cach nao khac dé anh co thé cung cap thém gia tri cho
Khéch hang cta minh. Chung t6i xac dinh diém ma anh thyc sy mudn dua ho t6i. Cudi
cung, anh Ay di tao ra mot chuwong trinh cham soéc sitc khoe méi ma anh cé thé thu phi
5.000 USD. Nhiing Khach hang tham gia chuong trinh nay s& nhan dugc gia tri gap 10
1an mdi khi dén phong kham cua anh. D6 1a Backend, phan cao nhat ctia Thang gia tri
ctia anh Ay.

Roi sau khi ching t6i xdy dung Backend trén thang gia tri, chung toi phai tim mot
Frontend that hip din dé hut moi ngudi dén. Dich vu chinh xuwong khép chua phai 1a
cai hap dan. N6 khong phai nhu 12 mat-xa ma moi nguoi déu thich hudng thu, va no
cling chang phai mot bac sy y khoa thong thuong noi ma ban nghi rang minh s& c6 thé
chét va can thudc diéu tri that nhanh. Moi ngudi thudng doi dén khi ho dau nhiéu roi
moi chiu di diéu tri. Chinh xuong khép khong phai 1a thir tha vi. Néu ban dat mot thir
vé van lén Frontend, doanh nghiép cua ban s& gip van dé.

Chung to1 ngéi lai, phan tich Doanh nghi¢p cta anh, va quyét dinh Ia dich vu mat-xa
s& 1a diéu tot dé tao Frontend cho Thang gia trj ctia anh. Moi ngudi thich mat-xa, nd 1a
mdi tt nhat ma anh c6 thé dung dé hut khach hang dén phong kham cta minh.

Bay gio thi anh ¢6 2 K§ thuat vién toan thoi gian dé cung cép dich vu mat-xa mién phi
cho khach hang dén phong kham. Va ciing gidng nhu anh chang Nha s§ ban cho t6i
dich vu lam tring ring, cac Ky thuat vién dugc dao tao dé biét duoc xuwong khdp cua
khach hang khong dting vi tri va can diéu tri. R6i ho dwa khach hang vao phan diéu tri,
roi dén chuong trinh cham sOc strc khoe.
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Hinh 2.5 — M¢t khi ban t6i da phdt trién hoan thién Thang gid tri, cong viéc kinh doanh ciia
anh da hoan toan thay doi
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Ban c6 thé dang ban mot cudn sach ngay 14p tirc tai Frontend va ching c6 ¥ tudng gi
dé xay dung Backend trén Thang gi tri. C6 gia tri ndo khac ma ban c6 thé cung cap
cho Khéach hang? Ban c6 thé twong tac v6i ho nhiéu hon? Ban c6 thé quan tim tdi ho
hon? Ban c6 thé cung cép cac dich vu hoac san phém bo sung dé hd tro cho san phém
chinh? San pham thong tin dau tién cta toi 1a 1 dia DVD huéng din 1am sung khoai
tdy (va diéu nay ciing cho thiy rang ching ta c6 thé ban online bét ctr thir gi). Nhung
t6i tim ra cach xay Thang gia tri bang cach ban cac ké hoach DIY va stng khoai tay
cho Khéch hang

Thang gia tri 14 chia khoa xay dung Phéu marketing va thdu hiéu moi thtr khac ma toi
s& day ban trong cudn sach nay. Hé théng nay s& khong phu hgp néu ban chi c6 mot
thit duy nhat nhu mot cudn sach hay mét lidu trinh. Ban can c6 thé xdy dung Thang
gia tri ddy du. Hau hét cac Doanh nghiép ma toi tim hiéu chi ¢6 1 hodc 2 budc trén
Thang gia tri, ho hiém khi c¢6 du 4 budc. Mot khi ban bod sung cac diém con thiéu,
Doanh nghiép c6 thé bat dau ting trudng ngoan muc. Khong c¢6 diém cudi cing cho
cac dich vu backen hodc céc trai nghiém ma ban co thé b sung thém. Néu ban tiép
tuc cung cip thém nhiéu gia tri, KH s& chi thém nhiéu tién hon nita dé tiép tuc lam
viéc vdi ban.

T6i nhé da tra 25.000 USD dé tham gia vé6i Bill Glazer chuong trinh Titanium
Mastermind cia Dan Kenedy. Vao luc do, dich vu backend cao nhét caa toi chi co
5.000USD. Ai d6 da hoi toi “ Nay, Russell, thé anh ban cai gi tiép theo cho nhimg KH
da tra 5.000USD?”. T6i bao rang toi chang con gi khac dé ban tiép, anh ta lién tra 10
“Russel, d6 1a nhitng KH 5.000USD, anh cin ban cho ho thir gi d6 khac nira”

That thi vi 1a dém hom d6, nhém ma da tra 25.000USD dé tham gia chwong trinh nay
duoc gidi thi€u co hoi tham gia by phim Hién tuong cung Dan Kennedy voi gia
30.000USD. Va 9/18 nguoi trong nhém da mua géi ndy. Diéu d6 lam cho toi nhéan ra
rang thuc su khong c6 diém cudi cing cho Thang gia tri ctia ban. P6 1a mot trong
nhiing ly do tai sao chiing t61 tao ra nhiing chuong trinh tri¢u d6. Hay tuéng tugng su
kinh ngac va hung phan cua t6i khi 1an ddu c6 nguoi ndi Yes! Mot so phan tram
nhitng KH s€ luén mudn tra ban nhiéu hon dé nhan thém gia tri.

Gi61 han duy nhat cia viéc cho di gia tri chinh 1a kha nang tudng tugng cua ban. Hay
ludn nghi vé viéc nang cao tam dich vu ctia minh, va ban s€ c6 thé kiém dugc thém
nhiéu ti€n hon nira. S€ luén c6 ngudi dé ban chao cac dich vy ctia minh.

NEU BAN KHONG CO THANG GIA TRI THi SAO?

Thuodng thi cac cong ty kha kho khin dé tim ra cach dua thém cac san pham va dich
vu vao thang gi tri ciia ho. Co ban thi qui trinh nay rat d& cho nhiing ai dang ban cac
san pham thong tin vi con dudng phat trién d3 duogc tao sin va ching minh bang hang
ngan Doanh nghiép kinh doanh thong tin. Nhung néu ban dang ban thur gi khéc thi
sa0? Néu ban dang ban cic san pham vat 1y, thuong mai dién tir, dich vu doanh nghiép



hay nhiing dich vu chuyén nghiép ma Thang gia tri khong rd rang? Doi khi diéu nay
can suy nghi va sang tao mot chit.

Néu ban dang c6 mdt san phém hay dich vu ma ban ban & gifta thang gia tri, vay loai
moi gi ban tao ra dé thu hut Khach hang tiém niang? T6i c6 mot ngudi ban 1a chu cong
ty may com 1& . Anh 4y loay hoay trong viéc ban dich vu cao cip nhung khong biét
cach 1am thé nao tao Thang gia tri bén vimg (c6 18 vi san pham dau tién di la
2.000USD rdi). Sau mot thoi gian, ban t6i thir ting khuy mang sét mién phi trén mang.
Anh 4y tao chuong trinh rdi cho chay quang céo, va trong vai ngay, anh iy da c6 hang
tram Khach hang tiém ning trong danh sach. R6i anh 4y dua cac Khach hang tiém
nang vao ké hoach tang tién va dua ho dén viéc mua bd com 1é.

Thong thuong, cic cong ty c6 mot san pham Frontend nhung khong co gi dé ban &
Backend. Vi vy, t6i thich xem ho c6 thé ghép cac san phdm voi nhau thé nao? Ho ¢o
thé cung cip mot chuong trinh huin luyén? Mot s kién truc tiép? Nhiing két qua hay
gia tri nao ma ho co thé trao cho KH ctia minh?

T6i da ké cho ban vé van dé cbt 161 cua FitLife.tv khong phai 1a luong truy cap hay
chuyén doi. Van dé thyc sy duy nhét 13 ho khong c6 Thang gia tri. Vi vay, ho khong
thé xay Phéu ban hang. Ho dua KH vao Phéu, roi thé 1a hét. KH mudn dua thém tién
cho ho, nhung lai khong c6 con duong rd rang dé ho di theo. Ngay khi ho thém nhiing
diéu nay vao DN, KH bat dau leo lén thang mot cach tu nhién, cudi cung ho chi tra
cho Drew va ddi cua anh nhiing gi ma ho xting dang.

Khi khong phai lac nao nhitng thir ban cin thém vao Frontend va Backend ciing rd
rang, t0i hira rang d6 1a nhitng giai phap cho ban. Téi ciing biét rang néu ban mudn
thanh cong va danh bai ddi thii canh tranh, ban can phai c6 THANG GIA TRI.

Phin tiép theo: trong chuong tiép theo, chung ta s& n6i vé nhiing diéu co ban dé xay
dung Phéu ban hang. Nhung hay danh thoi gian dé tao Thang gia tri ctia ban. Nhic lai,
trir phi ban hoan tat Thang gia tri, ban s& khong thé xay dung mot Phéu ban hang hiéu
qua.
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BI MAT #3

TU THANG DEN PHEU

VALUE LADDER V.S. FUNNEL
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Cong thirc Bi mat dugc tao ra dé gitip ban tim ra ngudi ban muodn phuc vy, lam thé
nao dé tim ho, loai moi nao ban nén dung dé thu hiut ho va noi nao ban mudn dua ho
dén.

Thang gia tri duoc tao ra dé giup ban hinh dung nhiing san pham va dich vu ma ban
can thém vao dé KHTN cta ban di tir diu vao cho dén dich vu cao nhit cua ban.

Bay gio 1a lic két ndi cac khoang trong giita Thang gia tri va Phéu ban hang. O
phan 3 va 4 trong cudn sach nay, chiing ta s& di nhiéu vao chi tiét vé chién luoc, tim 1y
va chién thuat ban can dé xay dung Phéu ban hang ctia minh. Nhung dau tién, t6i cAn
ban hiéu Phdu ban hang 14 gi va 1am thé nao né lién quan dén tit ca nhitng diéu ma
chung ta da trao doi v6i nhau. Phan nay thi ngin gon nhung rt quan trong cho thanh
cong cua ban.



Trong thé gidi 1y tudng, toi s& co thé nodi chuyén ngay 1ap tirc v6i nhitng KHTN cua
minh dé mua nhitng mon tot nhit cua toi, nhitng dich vu dit tién. Nhung nhu chung ta
da trao d6i & chuong trude, diéu nay hau nhu 1a khong thé vi t6i chua hé cho ho gia tri
nao ca. Bén canh do, dich vu cao cép cua to1 khong thé phu hop voi tat ca moi nguoi.

N6 ciing hau nhu bat kha thi néu xay dung DN chi dé cung cap nhiing dich vu cao
cap. Ban can ¢ nhiéu cdp san pham. Thay vi ¢ thuyét phuc ai d6 mua ngay lap tirc
nhitng san pham dit tién, ching t6i xAy mot cai Phéu giup chiing toi 1am 2 viée sau:

1. Cung cép gia tri cho mdi khach hang & nhitng mirc dich vu x4c dinh ma ho c6 thé
chi tra
2. Kiém tién va tao ra lgi nhuan trong khi van dinh vi nhitng khach hang tiém nang co
thé chi tra hon cho nhiing san pham cao hon.

Céch t6t nhat dé chi cho ban thay diéu nay hoat dong ra sao 1a vé ra 1 cai Phéu.

Hinh 3.2: Mt cai Phéu dich chuyén Khdch hang qua quy trinh ban hang. Ho buéc vao Phéu
nhur nhitng Khdch hang tiém nang (Traffic), va nhiém vu ciia ban la chuyén déi nhiéu nhat
c6 thé thanh nhimg Khach hang thuong xuyén bang cach ban cho ho tai triede,
gitka va cudi phéu ban hang cia ban
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Phia trén Phéu 1a mot ddm mdy dai dién cho cac Khach hang tiém ning cua téi. Trén
dinh Phéu 14 “Moi” dé thu hit Khach hang tiém ning. Luu ¥ 1a mdi ciing chinh 13 nic
dau tién ciia Thang gia tri. Khi toi bit dau chay quang cdo mdi, Khach hang tiém ning
s& don nhan va mot sb ph'?m tram ho s€ mua san phém Frontend cua toi.

ROi t6i di chuyén dén budc tiép theo cia Phéu. O day t6i s& gidi thiéu san pham hodc
dich vu tiép theo trong Thang gia tri clia t6i. Di nhién diéu niy sé cung cip thém gia
tri va ton thém tién. That khong may 1a khong phai ai mua moi ciing s& mua san pham
gia tri cao hon va dét hon, nhung s€ co phén tram ho mua.

Tir day, toi di sdu hon vao Phéu va gigi thiéu san pham hay dich vu tiép theo trong
Thang gia tri. Va ciing nhu vy, khong phai ai cling mua san pham nay, nhung mot s6
phan trim Khach hang tiém nang s& mua né. T6i s& tiép tuc lam nhu vay qua tat ca cac
tang ctia Thang gié tri, va & cudi Phéu, mot it ngudi s& xuat hién nhitng ngudi c6 kha
nang va san sang mua dich vu cao cap cta toi. D6 1a nhitng Khach hang trong mo cia
to1, nhitng ngudi ma toi muén 1am viéc cung & muc do mat thiét.

Bay gio trude khi “ban” cho ban ¥ tudng tai sao ban cin nghi vé Doanh nghiép cua
minh dudi hinh thirc Phéu, t6i mudn ban hiéu rang thanh qua cta t6i cling chang phai
luon mach lac nhu vay. Khi t6i méi bat dau 1am online hon 10 nidm trude, lic d6 it
canh tranh hon. T6i chi can c6 1 san pham Frontend, va t6i chi ra 1 USD cho quéang
c40 va thu vé 2 USD. Nhung khi nhiéu nguoi ciing bat dau Kinh doanh online, su
canh tranh bit dau phat sinh, gid quang céo ting 1én, ty 1& tir chéi mua hang ting 1én
va ban hang kho khian hon. Nhitng ngudi ma toi biét 1a da timg kiém hang triéu USD
mdi nam da bién khoi cude choi vi ho khéng dap tmg duogc thay d6i vai thoi cude.

Khi t6i bat dau cam thay sy kho khin nay, t6i may man c6 duge nhitng Mentors tuyét
voi da day cho toi sy quan trong cua viéc xay dung Phéu sau hon voi nhiéu san phém
hon. Phéu cua ban cang siu, ban cang chao ban dugc nhiéu thtr hon cho Khéach hang
ctia minh, va mdi Khach hang s& mang lai nhiéu gia tri hon cho ban. Va Khach hang
cang mang lai nhidu gia tri cho ban thi ban cang c6 nhiéu kha ning chi tra dé gian
dugc ho. Hay nh¢ chan 1y nay:

“Cuéi cing thi DN ndo cé khd ndng chi trd nhiéu nhat d@é gianh KH sé chién thang.”
- Dan Kennedy

M&i san pham t6i ban online c6 mot Phéu ban hang dé t6i dua Khach hang di vao. Su
that 1a ngay sau khi Khach hang mua mot cai gi do, ho dugc chao moi thém nhiing san
pham cao hon trudc khi ho rdi trang. D6 1a mot kiéu Phéu ban hang. Nhung sau khi ho
d3 mua san pham nao d6 tir toi, t6i ding nhiéu kiéu Phéu dé twong tac voi Khach hang
dé xay dung mdi quan hé va khuyén khich Khach hang mua nhitng san pham va dich
vu khac ma t6i ban. Ban s& hoc duoc nhitng Phéu giao tiép dic biét nay trong Phan 2.



Moi san phdm chiing t6i ban déu c6 Phéu ban hang riéng dé cung cip gia tri va chuyén
d6i Khach hang thanh Khach hang cao cip hon. Ban sé& thiy ca 7 dang Phéu nay &
Phén 4.

Su that 12 ban cAm cudn sach nay va dang doc da ching minh khai niém nay dang
hoat dong. Toi biét rang phan trim nao dé cua nhirg ngudi mua sach sé nang cap lén
tham gia nhitng chuwong trinh day online cua t6i. Toi cling biét rang tir d6, mot s6 phan
trim ho s& nang cap dé tham gia chuong trinh Thap lira hay Inner Circle. Va mot it
trong s6 ho, nhitng ngudi phi hop, s& tham gia chwong trinh triéu USD cua toi, va toi
s& dén dé thiét lap toan bo h¢ théng tai van phong cua ho.

Hay diém lai: mot Phéu ban hang chi 1a mot qui trinh online gitp ban dua ai d6 vao
va day ho di 1én tirg mirc khac nhau theo Thang gia tri ctia ban. D6 chinh 14 nhiing
trang web thuc su 1am cho Cong thirc Bi mat hoat dong. Cong thirc Bi mat sé giup ban
tim KHTN, dua mdi cho ho, va dan ho dén noi ma ban mudn ho dén, 1am tt ca nhirng
diéu @6 trong khi vira cung cap gia tri cho KH va vira kiém tién.

Tiép theo: Cau hoi logic tiép theo, sau khi ban hiéu khai niém phia sau Phéu ban hang,
chinh 13 « Ban tim khach hang ¢ dau dé dua vao Phéu ban hang ». Bi mat #4 s& trinh
bay 3 cau hoi don gian gitp ban tim thay khach hang tiém niang va dua ho dén Website
voi thé tin dung trong tay.

Bi mat dotcom — Russell Brunson Ebook.vn



BI MAT #4

LAM THE NAO DPE TiM KIEM KHACH HANG
TIEM NANG

YOUR. DREAN CUSTOMERS

V\h\o.P Nkue,.?

S PO 9
XD Cro e

V&i Cong thirc Bi mat, ban da kham ph4 ra rang ban phai tim ra ai 1a Khach hang tiém
nang va xac dinh dugc ho ¢ noi nao. Nhitng Khach hang cua té1 thuong co thé hinh
dung ra kha nhanh ho muén ban hang cho ai, nhung ho thudng ket trong viée xac dinh
nhimg Khach hang tiém ning d6 ¢ dau va lam thé nao dwa ho dén Website. Qui trinh
dua Khach hang dén Website dugc goi 1a “dan dong”. Vi thé khi t6i noi vé “dong”
(traffic) trong cudn sach nay, t6i dang néi vé nhitng ngudi ma ban dang thuyét phuc
(bang quang c4o0) dén website ctia ban. Khach hang thudng hoi t6i 1am thé nao dé ting
“dong” dén website, nhung trude khi chiing ta c6 thé biét rd lam thé nao dé nim duoc
ho thi ban can phai hiéu khai niém vé “hoi nhom”.



Mot trong nhitng diéu thd vi nhat cua Internet 1a sttc manh cta hoi nhom. Co vé nhirng
nhom nguoi binh thudong tu tap lai véi nhau ¢ tirng géc nho trén Internet giap nhiing
ngudi nhu ban va t6i ¢6 thé khoi nghiép nhanh hon va thanh cong hon ma khong can
vuot qua nhitng rao can va phuong tién truyén thong truyén thong vén dat do.

Khi t6i néi tir “hdi nhom”, didu gi nay ra trong dau ban? Véi hau hét moi nguoi, tir
“hoi nhom” dua dén Nha tho. Nha thd thuc su khong c6 gi hon la mdt nhdém ngudi
cling niém tin, gia tri va ¥ tudng tu tap lai voi nhau. Vi du, mdi tudn gido phai Baptist
tu hoi nhitng gido hitu cting niém tin va gia tri. Nguoi Co ddc gido tu tip cing nhau va
cac gido phai khac nhu Pao Hdi, Do Thai...déu nhu vy, ding khong nao? Vi thé, néu
t6i ban mot san pham hoan hao cho nhimg ngudi theo dao Mormon, noi ndo t6i nén
dén dé ban hang? Di nhién 1 t6i nén dén nha thd Mormon rdi. Nhitng Khach hang
tiém ning cua toi s& tu tap ngay & do. Tat ca nhimg gi ma toi can 1am 1a chao hang cho
ho thoi.

Muc tiéu cua toi 1 khong day ban 1am thé nao dé ban hang cho nha thd. Téi mudn ban
hiéu sitc manh ctia hdi nhom vi né 1a mot trong nhitng 1y do chinh lam cho Internet 13
cong cu tuyét voi cho kinh doanh. Trudc khi ¢ Internet, rat khé cho moi ngudi trén
thé gidi ¢ thé tu hoi v6i nhau. Chiing ta bi gidi han bai dia 1y va kha ning giao tiép.
Nhung bay gio moi ngudi déu co thé tu hoi voi nhau va thao luan bat ky diéu gi véi
nhitng nhém ma minh ¢6 cling niém tin.

Khi t6i ¢ truong trung hoc, ¢6 5 hay 6 chi nhoc mudn ty tap mdi ngdy vao bira trua va
choi bai. T6i nhd mot trong nhiing tro dugc goi 1a Ma thuat: Khac nhap. Bay gio thi
t6i chang con nghe vé nd nita, va t6i nghi that la néu 1ii tré by gio tu tip nhau lai cing
choi bai. Nhung chung van san sang tu tdp v6i nhau va tham gia vao cac hoat dong ma
chung thich. Téi chic rang van c6 mot s6 nhoc ¢ trung hoc trén ca nudc van dang lam
vay ma ching biét gi vé nhau. Trudc khi c¢6 Internet, 6 1a cach moi thtr dién ra. Ban
bi gi61 han boi dia 1y, ban khong thé qua gén glii v&1 moi nguoi trong hoi. La mot
Marketer, toi s& rat khé khan khi tiép can 5 chi nhoc ¢ 1 truong trung hoc rdi 3 chu
nita & mot trudng khac, roi 6 hay 7 chu tiép ¢ truong khac nira. Viée ndy s& ton bon
tién dé thanh céng. Nhung by giod, cam on Internet, 5 hay 6 cht nhdc & trudng ti co
thé tu tap v6i nhitng nhoc khac trén ca thé gidi dé cung choi tro Ma thuat: Khic nhap
Online. Chiing ¢6 thé ciing nhau 1én cac forum va choi game véi nhiing dira cach nira
vong trai dat. Bay gio néu t6i c6 mot san pham dé ban cho hoi nhiing nguoi yéu Ma
thuat: Khic nhap, cac dé va tiét kiém nhat 13 online, tim xem hoi nay ¢ dau 16i chao
hang trudc mat ho.

Thém mot vi du khac: toi 1a mot d6 vat & Pai hoc, mdi dém tit ca cac van dong vién
phai danh 2h hoc & hdi truong dé bao dam hoan tat cac bai tp vé nha. Hién nhién, toi
ngdi canh may thing ban d6 vat va giét thoi gian online. Mot ngay, t6i nhé 1a minh
nhin qua va dé ¥ rang tit ca may dira ban déu dang xem cing mot trang web giéng
nhu t61. N6 tén 1a TheMat.com, mot trang web cho d6 vét. Chung t6i déu dang chat vé



nhitng gi xay ra trong thang trong thé gidi dau vat va ai 1a nguoi chién thing. Chung
t6i chia sé nhitng dong tac thu vi va thao ludn xem dong tac nao hiéu qua hon. Mbi
ngudi trong doi dau vat déu ngdi 2h & hoi truong mdi tdi va lang thang trén
TheMat.com va tdm vé dau vat thay vi lam bai tip vé nha.

Rét thi vi, diéu nay c6 thé cling dang dién ra & mdi trudng PH trén ca nudce. Cong tat
ca cac do vat pho théng va bat ky nguoi truong thanh nao thich mén thé thao nay va
truy cap website ndy, va ban co6 thé nhin thiy tiém ning la cac do vat trén thé gidi co
thé tap trung tai mot diém va ndi chuyén vé ddu vat. Bay gio néu to6i c6 mot san pham
d4u vat, toi s& lam gi dé ban no? Toi s& tim cac hoi nhom d6 vat mé dau vat dang c6
san va toi s& chao hang cho ho. That don gian!

C6 nhiéu hoi nhém cho tat ca moi thir ma ban c6 thé nghi t6i tir nhitng ngudi mua do
co cho dén nhitng nguoi suu tap khoa kéo. Mot khi ban hiéu nguyén 1y cot 16i ctia hoi
nhom, viéc dan dong tr& nén cuc dé. Khong chic hoi nhém cua ban & dau? Chi can 1én
Google va gb keyword cong véi tir forum hay tim kiém nhitng nhém lién quan dén
keyword trén Facebook. Piéu nay thi cin phai lo mo mot chit, nhung ban s& tim thiy
KH muc tiéu ctia minh. By gio, c6 3 cAu hoi ma ban phai ty hoi dé tim va két ndi véi
nhtrng hoi nhom nay.

CAU HOI #1: THI TRUONG MUC TIEU CUA BAN LA AI?

Khi t6i hoi cau hoi nay, moi ngudi thudng c6 xu hudng tra 10i truc tiép vé nhan ching
hoc nhu “Thi truong muc tiéu la phu nit tr 36 dén 45 tudi, nhitng nguoi kiém
50.000 USD/nam”. Trong mét thoi gian rat dai, nhan ching hoc truc tiép nhu vay hau
nhu 14 cach duy nhat dé tach biét nhitng ngudi ban mudn nham dén trong phan con lai
ctia nhan loai. Cac coéng cu truyén thong truyén thong chi trong vao nhimg diém nhan
khau hoc cu thé bang nhimg chuong trinh ctia nd va ban quang céo theo cac tiéu chi
nay. Néu ban mudn nhim dén nhimg ngudi dan 6ng kha gia, thong minh, ban can
quang c4o trén muyc ban tin vé khuya hodc trén The New York Times. Néu ban muébn
nhidm dén cac ba ndi trg, ban can quang cao trong chuong trinh phim truyén hinh
nhiéu tap chiéu vao giira nay. That khéng may, nhan khau hoc truc tiép khong cho ban
bat ky thong tin c4 nhan thi vi nao ca. Ngay xua, diéu tét nhat ban c6 thé 1lam nhom
moi ngudi theo nhiing ti€u chi chung, theo do tudi, gidi tinh, thu nhdp va khu vyc dia
ly. Internet d4 thay doi tat ca. Ngay nay ban c6 thé co dugc thong tin nhu ban muén
dir liéu c6 san. Ban c6 thé phan nhoém KH theo gu nhac, kién thirc y khoa, va c& gidy.
Néu ban thich, ban tham chi c6 thé nhém theo nhiing film ma ho xem trong thang
trude hay nhitng website ma ho truy cdp ngay hom qua.

Vi cac Marketer bay giodi c6 thé dinh vi qua nhiéu dic tinh qué chinh x4c, moi ngudi
d3 mat di tat ca sy kién nhin cho nhitng thong diép quang ba rong. Nguoi tiéu dung
mong chd va yéu ciu rang quang c4o cla ban phai dic biét lién quan dén ho. Vi du
ban s¢& hiru mdt cong ty thire dn cho thu cung tai dia phuong va quang cdo cua ban noi



vé nhitng phu nit yéu chd ¢ Tampa. Néu t6i 1a mot ngudi dan ong yéu méo & Tampa,
ban c6 thé phai tao mot quang cdo riéng cho toi. Khong quan trong 1 ca hai thi truong
muc tiéu déu c6 thé dén mua thirc an cho thu cia ho tai cia hang cua ban. Nguoi tiéu
dung mudn va mong doi thong di¢p truc tiép cho ho hodc 1a ho s€ lam ngo ban. Vi co
quéa nhiéu thong tin oanh tac ching ta moi lic ca ngay 1an dém. La con ngudi hién dai,
ching ta bat budc mot cach vo thirc loai b nhing gi khong truc tiép lién quan dén
minh. Cho nén ban thirc dn cho cho6 thi khong nén phu song trén radar cua ngudi nudi
meo, cho du tiém cua ban cling c6 ban ca dd an cho méo.

Pé tao dugc nhiing thong diép quang céo dinh, ban phai hiéu thi trudng muc tiéu tir
trong ra ngoai. Cac Doanh nghiép thanh cong hiéu duoc Khach hang nghi gi va xac
dinh duoc cac c4 nhan thuc sy quan tam diéu gi. Niém dau va dam mé cua ho 1a gi?
Ho khat khao diéu gi? Ho suy nghi vé diéu gi va l1én Internet tim kiém cai gi? Khi ban
c6 thé tim thdy nhitng chi tiét nho, ban c6 thé tim kiém cu thé hon va tim thay nguoi
mua ¢ nhitng noi khong nhu luc trude. Vi du, trong thi trudng “hoc kiém tién” ma toi
da trai nghiém, t6i thudng nghi vé chinh minh khi toi con 1a mét chii nhéc 12 tudi mua
sam tlr cac quang cao thuong mai. Khat khao lac d6 cua toi 1a gi? Piéu gi 1am t6i himg
tha? Toi tim thong tin tir dau? Nhiing tir ngit va cum t6i thuong tim kiém 1a gi? Tap
chi ma t6i doc 13 gi? T6i ¢d hinh dung ra diéu gi dién ra trong tam tri toi vao lac do.
Néu t6i c6 mot san pham cho ddu vat, toi s& nghi vé nhitng ngay choi ddu vat cua
minh. Ai 14 nhitng nguoi trong thi truong dau vat? Ho tim kiém diéu gi? Van dé ho
mudn giai quyét 1a gi? Ho can cau tra 10i cho nhiing cau hoi nao? Toi khuyén nén dao
sau vao kinh nghi¢m ban than ctua ban dé tao ra mot bure tranh chi tiét dén murc c6 thé
vé san phém ma ban dang ban. Ban mudn vuot xa nhan khau hoc thong thuong khi tra
101 cau hoi thtr nhat: ai 1a thi trudong tiém ning cua ban? Roi khi ban di c6 birc tranh
chinh x4c, ban c6 thé di tiép dén cau hoi tiép theo.

QUESTION #2: THI TRUONG MUC TIEU CUA BAN TU HQI O PAU?

Nhé rang thi truong muc tiéu cia ban dugc tao ra tir nhirng con ngudi bang xuong
bﬁng thit, vi vay ban can nhin vao hanh vi thuc sy cta ho. Ho lang thang online ¢ dau?
Ho danh thoi gian cho noi nao? Ban tin nao ma ho dang ky? Ho doc nhiing blog gi?
Ho tham gia nhom Facebook nao? Ho c6 trén Facebook khong, hay la ho thich
Instagram hon? Nhiing tir khoa ma ho tim kiém trén Google 13 gi? Ho mua sach gi tir
Amazon? D¢ tra 10i nhiing cau héi d6 can thoi gian va nghién ctru, nhung né dang gia
cho thoi gian ban bo ra dé phat trién mot birc tranh vé noi ma Khach hang tiém nang
cua ban dang tap trung toi.

Tim “dong” trén Internet thyc sy don gian 13 tra 151 nhitng cAu hoi. Cac nha tiép thi 6
ging lam né phirc tap bang nhitng cong nghé gitp hudng luu luong truy cap vé web.
Nhung hiéu biét ctia ban vé& con nguoi trong thi truong ctia ban méi lam cho cong



nghé hiru dung. Téi thich hinh dung Internet gibng nhu mét ngon nui 16n va KHTN
ctia ban, “dong” cua ban, 13 vang nam trong nti. Coéng viéc ctia mot nha tiép thi 1a im
vang va khai thac n6. Khi ban bat dau khai thac, ban chi dao vong vong, dam chd nay,
choc chd kia dé cb tim xem vang & dau. Ban biét rang vang ¢ dau dé trong ndii, nhung
ban khong chic 12 & ddu. Vay nén ban kiém chd nay chd kia va rdi tinh co, ban ¢ thé
dao dugc chut quang vang. Thong thuong, vang gom lai thanh mach xuyén trong ndi
(gidng nhu hoi nhém vay d6). Vi thé khi ban tim thay chut vang, ban ¢ thé dao sau
hon va tim thy nhiéu hon. Ban s& sém tim thdy mach vang nim sau trong nai. Néu
ban tiép tuc theo mach, ban c6 thé khai thac hét vang. N6 dang gia dé bo thoi gian dé
lam cong tac tham do trudc do. Vi néu ban xac dinh duogc chinh xéac thi trudong muc
tiéu ctia minh & dau thi viéc khai thac vang chi don gian 1a van dé dat thong diép lién
quan trudc mat ho va hudng ho dén chao hang cua ban.

Hay thir tim kiém trong khi lu6n hoi nhimng ciu hoi quan trong: Ai 1a thi truong muc
tiéu cua minh? Ho tu tap ¢ dau? Ban tim kiém mot thoi gian va r6i Bum! Ban tim théy
mot ban tin ma ho dang ky. P6 1a mdt mach vang. Ban s€ tham nhép va do. Ban c6 thé
mua quang cédo trong ban tin d6 va du ho vé website cia minh. Ban c6 thé tim mot
Blog ma ho thuong lui tdi hay mdt nhém Facebook ho thich. La Doanh nghiép, nhiém
vu cua ban la ra d6 va tim cac hdi nhém. Ban ciing co thé thué nguoi hd trg, va co
nhiéu hé théng ma ban co thé thiét 1ap dé xam nhdp vao cac hoi nhém do, nhung dau
tién ban phai hinh dung trong dau vé thi truong tiém ning va xac dinh khi nao ban sin
sang cho cau hoi tha ba.



CAU HOI #3: LAM THE NAO PE PUA MQT KHACH HANG ROI HOI
NHOM VA GHE THAM TRANG WEB CUA BAN?

Néu toi dang trong mot cudc tranh luan vé dau vat trén mang TheMat.com, phai co
diéu gi thuc sy dac biét voi to1 méi khién toi roi trang va xem cai gi do khac. Vi vay,
ban phai tim ra 15i chao mdi gi that hin din du dé mot fan ham mo dau vat roi khoi
trang ua thich cta anh ta. Lam thé nao dé 1am sao lang su chu ¥ ctia khach hang tiém
ning vao nhing viéc ma ho dang 1am? Tbi goi quy trinh nay 1a Yéu cau ngat ho ¢ dau.

ENQUIRER INTERRUPTS

300 lb baby!

Find ont mere..

CAURIOSITY..

Hinh 4.2: Nhitng mdu qudng cdo ciia ban phdi cé thé thu hit s chii ¥ ciia nhitng nguoi ma
ban muon ho click vao quang cao dé dén Website cua ban

Ban c6 biét 13 National Enquier 1a mt trong nhiing trang c6 nhiéu doc gia nhét trén thé
gi¢i? Ho dit nhitng 4n pham cta minh & mot trong nhitng diém ban ron nhit qua dat:
quay thanh toan. KH chi c¢6 1 tich tic dé quyét dinh mua hang, vi vay cac 4n ban phai
chao moi ngan gon bang tiéu dé chi 2 dén 3 tir nhung phai thu hut tat ca moi nguoi
trong tim ngdm. Tap chi nay 1a mot cao thi doc co cau bai trong viéc cit ngang tam tri
va lam cho ban chu y.

Cong viéc online cua ban ciing giébng nhu vdy. Ban dang ¢ thu hut nhitng ngudi dang
kiém tra email, Facebook va Dién thoai di dong trong cung mdt thoi gian. Ban phai
lam ngat KH du lau dé ho click vao quang cao va ghé thim trang ciia ban.

Khi ban bat dau nghi vé loai quang cdo nao nén dit, thong diép 1a gi, kiéu hinh anh ra
sao thi t6i khuyén ban nén 1én tra cong cu tim hinh anh cia Google va tim kiém
“Nhirng tiéu dé caa The National Enquirer”. Ban s& thay hang trim vi du ma ban c6
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thé 14y mau. Néu ban quan sat k¥, ban s& dé ¥ rang tap chi ndy luén ding mot hinh la
ling hodc bat thuong dé thu hat thi gidc. Roi ho dung nhing tiéu dé ngin gon va
thuyét phuc (thong thuong mé ta mot thi gi dé ky la, bat thuong va gay stng sot) dé
lam ban t0 md dé mua mot ban. Nhitng hinh anh-va tiéu dé d6 da ngat moi suy nghi
cua ban va lam cho ban cht y vao san phém, d6 1a cubn tap chi.

Trong mau quang cdo cua ching t6i, chung toi dat nhitng Yéu cau ngit nay dé thu hut
su chi ¥ ciia Khich hang tiém ning va dua ho dén trang gidi thidu, chao san pham
Frontend va moi. Nhé rang néu ban chi xac dinh duoc Khach hang tiém niang cta minh
13 ai va ho & dau thi cong viéc clia ban van chua xong. Ban van can 16i kéo su chu Vv va
1am cho ho click vao website ctia minh. Ban lam diéu nay bang nhiing mau quang cio
ngét.

VAI TRO CUA BAN LA CHU DOANH NGHIEP

La chu doanh nghi¢p, mot trong nhitrng nhi¢m vu chinh cta t6i 1a xac dinh xem mach
vang nam ¢ dau. Nhiém vu nay khong phai danh cho nguoi chay quang céo, t6i wu
quang cao hay chon tir khéa. Piéu nay giéng ky vong mot nha thau phai vira biét d6
mong, vira thiét ké, vira xay va lam dién. Mot nha thau khong can phai biét 1am moi
thir & x4y nha. Su that 1a néu anh ta biét 1am moi thtr, s& mat gip 10 1an thoi gian dé
xong viéc. Thay vao d6, anh ta chi can hiéu cic budc can thiét dé xay 1én cin nha va
roi anh ta thué tho dién dé di dién va tho xdy dé xay nha.

Nhiém vu ctia ban 1a chu Doanh nghiép thi can hiéu chién luoc phia sau Dotcom Secret
va thué chuyén gia Facebook chay quang cdo Facebook va chuyén gia Google chay
quang cdo Google. Pén ngay nay, t6i khong bao gid chay mot quang cio Google hay
Facebook nao, mic du toi da kiém hang triéu USD tir hai mon nay, t6i hiéu rd chién
lugc va toi thiét 1ap hé thong roi thué nguoi gioi cac thil thuat. Bang cach nay, chung ta
déu 1am viéc ma minh gioi nhat.

Vi toi biét cach phan viéc, toi s& khong di vao chi tiét lam thé nao dé chay quang cio
trong cudn sach nay. Thay vao do, to1 mubn tap trung vao chién lugc. Roi ban c6 thé
xay dung hé théng va d6i nhom cia ban s& gitup ban hoan thién nd. Trong chuong ké
tiép, toi s& gitip ban hiéu chién thuat dang sau 3 loai “Traffic” va chung ta s& xac dinh
muc tiéu cta ban khi dan dong online.
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BI MAT #5

5 DANG TRAFFIC
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Diéu cdt 161 ciia Dotcom Secret 14 ban phai hiéu trai nghiém ting theo cap sb mii 1a thé
nay: ¢ day c6 3 loai “Traffic”:

1. Traffic ma ban kiém soat
2. Traffic ban khong kiém soat
3. Traffic ban s& hitu

M5t khi ban hiéu mdi kiéu Traffic van hanh ra sao va lam thé nao chung két ndi véi
nhau, ban s& c6 thé huéng Traffic phit hop dén noi chao hang phu hop va chuyén do6i
sO luong cao nhat ¢ thé tré thanh Khach hang ngudi mua hang va Khach hang thuong
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xuyén. Muc tiéu duy nhét cua ban 1a sé hitu tit ca cac “Traffic” ma ban c¢6 thé. Do 1a
cach ban phat trién danh sach va ting doanh sb.

“TRAFFIC” BAN SO HUU

T6i mudn bit dau cude thao luan voi loai “Traffic” thi 3 duge néu & trén vi nod quan
trong nhét. “Traffic” ma ban s& hitu 13 loai “Traffic” tot nhat. Do 1a danh sach email,
nhiing nguoi theo ban, doc gia cua ban, KH...T61 goi loai traffic nay la t61 s& hitu vi
t6i c6 thé giri email, giri thong tin, ding bai cho cac doc gia va t6i s& tao ra traffic ngay
lap tirc. TO1 khong phai mua nd tr Google hay FB. T61 khong phai PR hay SEO. bBay
chinh 1a kénh phéan phdi ctia chinh t6i, t6i c6 thé giri thong tin bat ky khi nao t6i mudn
ma chang ton tién. T6i co thé ban hang cho nhitng ngudi ndy hoai hoai va tit ca tién
mang lai déu 1a loi nhuan rong.

T6i may man khi 1an dau khoi nghiép online thi gip duoc nguoi Thay tén 1a Mark
Joyner. Mark da xay mot doanh nghiép online khong 16, va khi t6i bat dau hoc dudi
truéng ong, 151 khuyén sé mot ctia ong danh cho t6i 1a: “Russell, em phai xay dung
danh sach”. Ong di cy khai niém nay vao dau toi va no tro thanh diéu ma toi tap trung
trong subt 2 dén 3 nim. Khi danh sach cta toi bat dau phét trién thi thu nhap cua toi
cling bat dau.

Thang dau tién, t6i c6 thé hut duge 200 nguoi tham gia vao danh sach cta minh, va toi
chi kiém dugc khoang hon 200 USD thang d6. Khi toi ting danh sach 1én khoang
1.000 nguoi, toi bat dau kiém trung binh 1.000 USD mdi thang. Khi t6i dat danh sach
12 10.000 ngudi, t6i co thu nhap trung binh hon 10.000 USD mbi thang. Va nhiing thu
nhap d6 rat on dinh, va dén bay gid toi c6 hon 500.000 ngudi trong danh sach.

Vang chiing ta qui d6i trung binh 1 USD/thang cho mdi cai tén trong danh sach email.
Trong mot s thi truong, loi nhuan thuc té con cao hon thé nhiéu. Nhung ciing nhu qui
tac ngon tay cai, khi ban tuan thu theo nhitng Phéu giao tiép duoc hoc & phan 2 mot
cach chinh x4c, ban s& c6 két qua tuong tu. Mot khi ban hiéu dugc tiéu chuan nay, tu
nhién viéc xay dung danh sach sé& tro thanh wu tién cao hon nhiéu.

D6 13 1y do tai sao rit quan trong dé chuyén d6i 2 loai traffic con lai (ca traffic ban
kiém soat va traffic ban khong kiém soat) thanh nhiing nguoi dang ky hay Khach hang
(traffic ban s& hitu) cang nhanh cang t6t. Danh sach ciia ban cang 16n thi tién cta ban
cang nhiéu.

TRAFFIC BAN KIEM SOAT

Loai traffic tiép theo 1a traffic ma ban kiém soat. Ban kiém soat traffic khi ban c6 thé

bao né di dau. Vi dy, néu t6i mua mot quang cio Google, toi khong sé hiru traffic

(Google sé hitu nd) nhung t6i c6 thé kiém soat nd bang cach mua quang cdo va dua
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nhiing nguoi click vao quang cédo dén nhitng noi t61 mudn. Céc ki€u traffic tra phi la
traffic ma ban kiém soat, bao gom:

Email quang cao (Solo ads, banner, link, mentions)
Quang céo PPC (FB, Google, Yahoo,...)

Quang céo Banner

Quang céo tu nhién

Tiép thi lién két va lién doanh

C4 nhan t6i yéu thich Traffic ma t6i kiém soat, nhung van dé 16n cua t6i 1a mdi khi
t61 mubn nhiéu traffic hon thi t6i lai phai chi tién nhiéu hon. Thé nén, muc tiéu cia
t61 1a dwa bét ki traffic ma t6i mubén mua dén mot loai website goi 1a “Squeeze page”
(chung ta s& ndi 13 Squeeze page nhiéu hon & Bi mat #11: “23 manh ghép cua
mot Phéu”)

Bi MAT DOTCOM: Kham pha Bi mat ctia "Thé gidi ngam" dang sau nhirng
Hé thong Kinh doanh Online san sinh Triéu USD...

Nhdp Tén va Email d€ nhin

o BAN DICH MIEN PHi

7 Chia sé Ién Facebook

Hinh 5.2: Squeeze page chi co 1 muc tiéu, khong lan man Khach hang chi cé mot viéc duy
nhdt trén trang nay

Bi mat dotcom — Russell Brunson Ebook.vn



Squeeze page ndy rat don gian véi mot muc tiéu: chuyén traffic ban kiém soét tro
thanh traffic ma ban s& hiru. Toi dua tat ca traffic tra phi dén squeeze page, va khi
Khéach hang dén do, ho chi ¢6 1 Iya chon: cho toi email hodc 13 bo di. Mot s phan
tram ho s€ bo di, nhung diéu tha vi 1a mét sb nguoi s€ cho ban email ca nhan cua ho.
Sau d9, traffic ban kiém soat s& tr¢ thanh traffic ban sé hitu, va ban c6 thé bat dau giri
nhitng Khach hang tiém ning méi vao Quy trinh phim dai tip cua ban (Bi mat #7) va
nhirng email ban hang ngay (Bi mat #8)
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TRAFFIC BAN KHONG KIEM SOAT

Loai traffic cudi ciing ndy méi xuét hién, va t6i khong kiém soat duoc ching di dau va
vé dau. Vi du, néu ai d6 dé cap dén cudn sach cua toi trén Facebook, nhitng nguoi theo
ddi ho s& tim thiy tén t6i trén Google va ho c6 thé vao mot trang ngau nhién nao do6
trén blog cua toi. Toi khong kiém soat dugce phan nao trong chudi su viée nay. C6 rat
nhiéu kiéu traffic ma t6i khong kiém soat, bao gom:

. Mang xa hoi (FB, Twitter, Instagram, Google+,...)
. Traffic tim kiém (SEO)

. Khach véng lai trén Blog

. Youtube

. Khac phong van

Ciing giéng nhu traffic ma t6i kiém soat, muyc tiéu duy nhat cua toi voi loai traffic ma
t61 khong kiém soét ciing 1 bién né thanh traffic t6i s& hitu. Dé lam diéu nay, toi dua
tat ca traffic to6i khong kiém soat quay lai blog cua t6i. Néu ban ghé bat ki blog nao cua
t61, ban s& thay rang 1/3 phan dau trén cac blog cia toi ching c6 gi ngoai mot cai
squeeze page lung linh. Khi moi nguoi toi d6, diéu duy nhét ho thuc sy c6 thé lam 1a
cho t61 email cua ho. Sau khi ho 1am vay, ho tr¢ thanh traffic ma t61 s¢ hiru va to1 co
thé dua ho vao nhiing Phéu truyén thong cua minh.

FREE Book! DotComSecrets 1 e |2 o

ne.” «Tory Robtﬂm

N

Hinh 5.3: ¢6 nhiéu dang Squeeze page dwgc thiét ké véi muc dich chuyén déi traffic nhiéu
nhdt cé thé thanh traffic ma téi s hitu. (Ban cé thé dat mua sach goc tiéng Anh ciia Dotcom
Secrets tai ddy: http://fluentenglish.edu.vn/dotcomsecret-en)




DI CHUYEN VAO PHEU TRUYEN THONG

Tiép theo: by gidr thi ban da hiéu noi ndo ban c6 thé tim thdy cac hoi nhém tao boi cac
Khach hang tiém nang va ban hiéu muc tiéu cua ban 1a chuyén ddi ho thanh traffic ma
ban s& hitu, cdu hoi tiép theo 13 “Ban s& lam gi véi nhitng Khach hang tiém ning sau
khi ho da vao danh sach?”

Phan 2 cta cudn sach nay s€ chi cho ban Iam thé nao lién lac voi khan gia cua ban. N6
s& chi tiét nhimg email nao ma ban giri v6i qui trinh giri ra sao. N6 s& chi cho ban cach
st dung danh sach email nhu mdt cong cu dua Khach hang budc 1én Thang gié tri cua
ban. Nhung trudc khi chung ta bat diu budc vao nhitng qui trinh thue sy ma ban s&
lam (Bi mat #7 va #8), ban nén hiéu vé Nhan vat thu hut trude.
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PHAN II:

PHEU TRUYEN THONG



BI MAT THU #6

NHAN VAT THU HUT
THE ATTRACTIVE CHARACTER

IDENTIT)

ELEMENTS

(D BacksTIRY O TheLeaer
@) pArABLES (2 THe ADVENTURER./ CRUSADER
() CHARACTER FLANS (3) THe REPORTER./ EVANGLIST

(D poLary (%) The RELUCTANT HERD
STORYLINES

(D Loss A REDENPTON  (5) ANAZING DISCAVERY
@ s vsTheM () seCRETTELLID
@ serre b APFTER. (B 3RO PERSINTESTIONAL

Chao Russell, toi dang xdy dung danh sach, nhung chang ai mé email cia toi gui ca.
Chang ai click vao link cia t6i. Ciing chang ai mua nhiing thr toi ban. Toi da lam gi
sai?

Nhitng nguoi bt dau hoc khoa DotcomSecrets thuong thé hién cting suy nghi nhur thé.
Céc chi Doanh nghiép thudng hiéu cau chuyén 14 ho s& c6 dugc trung binh 1 USD cho
mdi ngudi trong danh sach. Thé 14 ho tap trung vao tao danh sach rdi cam thy bé tic
va hoang mang khi chang thiy két qua. Ban c6 nhu vay khong?

Theo kinh nghi¢m cua t6i1, su két ndi con thiéu trong khai ni¢ém nay chinh la Nhan vat
thu hat. Do chinh 1a nhan vat ma ban chia sé vdi khan gia cua minh va cach ma ban
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giao tiép v6i danh sach cua minh. Phan 16n moi nguoi déu khong quan tdm dén viée
tao ra Nhan vat thu hut, hodac ho khong lam diéu nay chinh xac. Vi vay, toi mudn gidi
thich qua trinh ndy cho ban. N6 1a mot trong nhiing budc quan trong ban can nam khi
no6 lién quan dén ban hang. Mot khi ban chu tam tao dugce Nhan vat thu hut ctia minh,
cong viéc Kinh doanh ciia ban s& thay d6i mai mai.

Mot Nhan vat thu hat khong phai 1a mdt nguoi tuyét dep, mac du cling cé thé 1a nhu
vay. Diéu ma toi dang néi ¢ dy chinh 14 ca tinh c¢6 thé thu hut Khach hang tiém ning
va gitp ban xay dung fan hdm mo cua ban va cudi ciung s& mua hang. Mot Nhan vt
thu hat cho phép ban xdy dung nén tang & bat ky noi nao ban mudn, cho du dé 1a
email, Facebook hay Youtube. Khong quan trong 1a ban dién & dau, Nhan vat thu hut
cua ban s¢ dua Khach hang dén véi ban.

Lan dau tién to6i hoc vé tinh cach va ca tinh, t6i tham du mot hoi thao marketing va
nghe John Alanis néi. Néu ban tim tén 6ng, ban sé& tim thdy 6ng day dan ong céach tiép
can phu nit. Noi cach khac, 6ng day may ga trai tuyét chiéu cua gai. Téi nhé éng giai
thich cach quyén rii phu nit cling gidng nhu cach thu hat Khach hang va chét sale. Néu
mdt anh chang mudn quyén rii phu nit, day 14 nhiing viéc ma anh ta can phai lam. Va
do cling chinh la nhiing viéc ban can lam néu ban mudn Khach hang bi thu hat vao
cong viéc Kinh doanh cta ban. Ong Ay néi rang cha Doanh nghiép can tao ra mot
Nhan vat thu hat. Day 1a 1an dau tién t6i nghe ai d6 noi vé y tuong nay. Toi nghe ong
no6i chuyén trong 1h va né tao anh hudng to 16n dén tdi va cong ty ciia toi.

Hay nghi vé cac kiéu Kinh doanh c4 online va offline. Nhitng Doanh nghiép thanh
cong déu c6 mot Nhan vat thu hat & mit tién va trung tdm cua hé thong. Hay lay
Subway lam vi du, Subway timg 1 mdt nha hang an nhanh giéng nhu MsDonald’s,
Burger King, va nhiing cai khac. Roi dau do trén dudng bon tau giang ho, cong ty gip
mot ga tén la Jared. Anh chang nay 1a mot bé by ning hon 180 Kg. Tuy nhién, anh ta
bit dau chang an gi khac ngoai an Subway 2 ldn mdi ngdy va trong vai nim, anh ta
giam can khi thé. Subway ké cdu chuyén cua Jared véi ca thé giéi. Ho dwa anh vao
quan céo ban hang, yét thi va moi noi. Bang cach dua Jared thanh Nhan vat thu hut,
Subway da chuyén d6i viéc Kinh doanh tir ban d6 an nhanh thanh chwong trinh giam
can. Chién thuat méi nay gitp cong ty tranh dbi thi canh tranh. Mot trong nhing 1y do
ma Subway lam diéu nay qua tt 13 vi ho tip trung cac chién thuat tiép thi quanh Nhan
vat thu hat. Nhitng nguoi mudn giam can s& lién tudng t6i Jared. Ho hiéu cdu chuyén
ctia anh va muén dugc nhu anh ta. Néu anh chang nay c6 thé giam duoc can chi bang
cach an d6 an Subway 2 l1an mdi ngay thi ho ciing c6 thé lam nhu vay. Mot anh chang
nhu vay c6 thé mang doanh thu vé cho Subway hon 15 nam!



Bay gid hiy nghi vé nhitng bo film yéu thich cta ban. Bo film gin nhit ma ban xem 1a
gi? Ban c6 xem no vi ban nghi ring ¢t truyén hip dan? Hay ban di xem vi mét trong
nhitng dién vién yéu thich ctia ban c6 trong film? Phim anh ciing str dung Nhan vét thu
hut vi nhitng Nhén vat thu hit nay mang Khach hang dén rap. Mot vi du kinh dién cho
khai niém nay 1a bo film Hoi 11 ctia Ocean. Khi t61 xem cot truyén cua film nay, to1
khong chut nghi ngd vé sy thanh cong ciia n6. Nha san xuat film di dua vao 11 Nhan
vat thu hut, nhiing dién vién khan gia ua thich, dua ho cung xuét hién trong film va
Bum! Film 1én Top ngay lap tic! Co thé ban khong phai lan ngudi hAm mo Brad Pitt,
nhung ban yéu thich Julia Roberts. Vi thé ban s& di xem film vi ¢6 4y 1a Nhan vat thu
hit ma ban quan tam.

D6 14 vi sao film nhiéu phan va Kinh doanh nhuong quyén lai rat hiéu qua, hét thé hé
nay dén thé hé khac. Néu ban da yéu thich Harrison Ford trong vai Han Solo viao nim
1977, ban ciing s& tra tién dé xem tat ca cac tap film Chién tranh gitta cac vi sao va
Nhitng ké trom md c6. Va hiy doan thr xem, gan 40 nim sau doan xem ai lai xuat
hién va 161 ban di xem Han Solo n{ta? That ngac nhién khi nghi ré“mg mot bo phim binh
thuong tir thé hé trudc lai co thé lam kin rap va dat doanh thu hang triéu USD. D6
chinh 14 sirc manh cta Nhan vat thu hat. Chung ta yéu ho. Chiing ta mudn duoc giong
nhu ho. Chung ta lién twéng minh véi1 nhitng cau chuyén cua ho. Va ching ta mua
nhirng gi ho ban!

Pay 1a mot trong nhitng bi mat 16n phia sau hau hét Doanh nghiép online thanh cong
trong nhiing thi trudong canh tranh nhét, nhu giam can, hen ho, dau tu, TPCN va
TMBDT. Tit cé céac loai hinh Kinh doanh déu c6 thé ding chiéu Nhan vat thu hut.

T6i bat dau dé ¥ cach thic nay hoat dong ra sao v6i Doanh nghiép cua toi khi toi bat
dau chia sé trong Hoi thao va ban hang trén san khau. Trong vai lan dau tién t6i noi,
lGc d6 t6i van dang hoc ¢ truong Pai hoc Boise State. Toi 1a mot van dong vién sinh
vién trong chuong trinh dau vat, va thong tin d6 dugc dua ra ngoai khi to6i ké cau
chuyén ciia minh trén san khau. Toi ké vé ddu vat va cac huan luyén vién, vé nhimng
bai hoc t6i hoc duoc tir thé thao. Khi dén thoi diém ban hang & cudi bai thuyét trinh,
t6i dé y thiy rang nhitng ngudi chay ra phia sau mua san pham cua toi hau hét 1a van
dong vién nam. Ho n6i “To1 choi bong bau duc & PH” hay “Nay, t61 la mét VBV
boéng quan”. Toi khéng nhan ra diéu ndy vao thoi diém do, nhitng cau chuyén cua toi
dd dé cao mot Nhan vat thu hat ma nhitng van dong vién nam khac co thé lién tudng.
That tha vi!

Vai nam sau, vo t6i va toi 1ap gia dinh v6i nhau. Giéng nhu cac cap thoi d6, chung toi
gip van dé véi viée sinh con. Chiing t6i chay chita nhiéu noi trong mot thoi gian dai,
nhung chi sau vai thang véi mét bac sy sinh san, ching t6i da c6 dugc mot cdp sinh
d6i. T6i nhd khi noi trong Hoi thao, vi Iy do nao d6, toi ké cau chuyén nay. Toi di lo
lang vi t6i khong thudng ké nhitng chuyén riéng tu va ca nhan. Nhiing cho du 1y do 1a
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gi, to1 da chia sé cau chuyén nay voi khan gia va gan nd vai bai thuyét trinh cua minh.
R6i t61 di dén phan ban hang nhu thuong €.

Khi t6i nhin vé phia cubi phong, c6 diéu gi d6 ky la da xdy ra. Cac VDV van ¢6 ¢ do,
nhung 1an nay c6 ca nhitng ba vo, nhitng ba me va gia dinh ciling xudéng mua san pham
ctia toi. TOi nghi “Sao ma thii vi qud véy! Téi chia sé ddi diéu vé gia dinh minh va dét
nhién co mot phan khuc khan gia moi bi thu hut boi cau chuyén ca nhdn cua t6i.”
Phan khiic KH mdéi nay dot nhién cam théy ho co6 su gén két v6i toi, vi vay ho c6 du
niém tin dé mua san pham tir t6i. Diéu nay trudc day chua timg xay ra.

T6i nhé mot 1an khac khi cong ty cua toi ra mat san phAm méi goi 13 MicroContinuity.
Trudc khi ra mat san pham, chiing t6i to chirc vai budi thuc hanh dé hudng din hé
thong cho moi ngudi. Mot sinh vién tén 1a Joy Anderson, da ra mat thanh cong
chuong trinh MicroContinuity, va dén gio chwong trinh nay van rat thanh cong. Khi
dén gio ra mat san pham, t6i quyét dinh minh d3 qué mét véi viée ké cau chuyén cua
minh, nén tdi quyét dinh ké cau chuyén cua Joy dé thay thé. Va thé 1a ching t6i ra mét
san pham va ban hon 8.000 san phim, mang vé doanh s6 hon 1 triéu USD chi trong 2
tudn. Vai thang sau, chung t6i t6 chirc budi hoi thao cho cac Khach hang di mua san
pham. T6i nhé minh di kinh ngac khi t6i quan sat Khach hang va thiy ty 1¢ Khach
hang 1a 50/50 déu ca nam va nir. Thong thudng, hoi thao cua chung t6i 90% 13 nam,
nhung 1an nay lai hoan toan khac. Cudi cing, chung t6i khao sat ngudi tham dy dé tim
hiéu 1y do tai sao ho dén Hoi thao. Hau nhu chéng c6 ngoai 1€ nao, moi khach nix déu
n6i “Toi mudn duge gidong nhu Joy Anderson.”

Toi tiép tuc quan sat nhitng vi du cua xu hudng ndy, nhitng ngudi gan két véi cau
chuyén cia toi chinh 1a nhitng ngudi mua san pham cua toi. Vi vay, vai nim trudce, toi
da bat dau day khai niém vé Nhan vat thu hut. Nhitng hoc vién ap dung nhiing diéu toi
day ¢ day d3 thay doi hoan toan Doanh nghiép ctia ho. Tat ca nhitng ciu chuyén thanh
cong tir bat ky khoa hudn luyén cua chung toi déu bat ngudn tir viéc xay dung thuong
hiéu va nén tang xoay quanh Nhan vt thu ht.

Khai niém nay cé thé tao su khac nhau gifra kiém 1.000 USD mdi thang véi kiém
100.000 USD mbi thang. Diéu nay c6 hap din ban khong? Ban thdy htng tha ra sao?
Tai sao ai d6 lai chinh kénh dé xem chuong trinh TV dac biét vé cau chuyén cua ban?
Ban c6 thé dang nghi “Nhung t6i chang ¢ gi hap dan”. Téi hira rang toi ciing khong
himg thu 1am khi t6i bat dau. Nhung néu ban tim nhiing cach ké cau chuyén ciia minh,
ban c6 thé 1am cho né hap dan, va moi ngudi s& cudn theo ban vi d6 1a sy két ndi ca
nhan.
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C6 3 thanh phﬁn dé tao nén Nhan vt thu hat;

.« Kétcau
« Dac tinh
«  Cbt truyén

Ban can mdi thanh phan trén dé 1am diy mot nhan vat ma moi ngudi thich va di theo.

Chuong tiép theo, chiing ta s& trao ddi lam thé nao dé gidi thiéu nhing dic tinh cua
NVTH dén khan gia, nhung bay gio thi ban can tap trung xay dung hd so cho NVTH
ctia ban. Chiing ta s& di vao qui trinh chi tiét ngay bay gio.

4 YEU TO CUA NHAN VAT THU HUT

1. C6t truyén: tat ca Nhan vat thu hat déu phai c6 cdt truyén. Piéu nay 1a thiét yéu
néu ban mudn c6 két qua. Néu ban md TV 1én va thdy Jared dang ngdi d6 va an
banh mi, ban s& phan ng ra sao? Ban s& c6 thé nghi nhu thé nay “Cai gi gy
com phién toai nay 12 ai

ma chi sudt ngay ngoi dé6 ma dn banh mi thé nhi?” Néu thi€u viéc bict vé cau
chuyén gidm can ky ky di€u cta anh, ban s€ khong thé gan két v4i anh. Anh ta
s€ chi 12 mét anh chang dém déng an banh mi.

Nhung néu ban biét cau chuyén cua Jared, nhitng buc hinh anh ning 158 Kg va
71Kg, va nhin thay anh an banh mi, thi 6 12 mot cAu chuyén hoan toan khac.
Ban c6 thé nghi 1a “T6i khong gidng anh ta. Nhung néu anh ta c6 thé giam s
can do chi béng cach an banh mi, c6 thé toi cling lam duoc. Toi mudn dat két
qua giéng anh ta.” Ban c6 thay sy khac biét trong sy phan tng ctia Khach hang
tiém nang khong?

Ban chia sé cdu chuyén cta minh vi ban muén moi ngudi hiéu diém xuét phat
cta ban tr ddu. Néu ho co thé gén két v6i diém xuét phat cua ban, roi ho s&
mudn theo ban dén diém hién tai. Néu ho khong hiéu cau chuyén, nhitng Khéch
hang tiém ning s& khong theo ban va khong nghe ban. Ban s& giéng nhu xa la,
ban s& duong nhu khong that véi ho. Tuy nhién, néu ho thdy rang ban da timg
trong tinh huéng nhu vay, roi ho lién ¢6 su tuong déng v&1 ban va s€ theo ban.
Cau chuyén cta ban dua ra mot cai mée. Ban co thé bd tri con duong va ho s€
theo ban trén con duong do.

Chia khoa 1a cau chuyén phai cach nao do lién quan dén san pham ban mudn
ban. Néu ban dang ban san pham giam can, ban s€ muon ké cau chuyén vé viéc
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giam can. Néu ban dang ban tu van dau tu, ban muén mdt cau chuyén tai chinh.
bicu nay y nghia chr?

Néu ban chua c6 cdu chuyén lién quan dén san pham cua ban, ciing khong sao.
Ban c6 thé ghim cau chuyén cua ai d6 thay vao. D6 1a diéu toi lam khi chia sé
ciu chuyén cua Joy Anderson va bat ngd thu hat dugce nhing Khach hang nir.
Hoc vién cta ban, nhitng tinh hudng thuc té cua ban, nhitng Khach hang thanh
cong cua ban, tat ca déu 1a ngudn cho nhitng cdu chuyén va Nhan vat thu hut
lién quan. Chu ctia Subway khong phai la anh chang trén TV luc nao ciling an
banh mi, phai khong nao? D6 la Jared. Anh ta 1a mét xich ctia cdu chuyén thanh
cong nén anh tr¢ thanh Nhan vat thu hat. Nhan vat thu hut cua ban can phai
chinh 14 ban, nhung cau chuyén thi chic chin phai co.

2. Nhan vit thu hit dwoe ké trong truyén ngu ngén: truyén ngy ngon la nhing
cau chuyén ngan, dé nhd, va mo ta mot chi dé lién quan. Néu ban cung toi mot
lac, ban s& thay toi ké nhiéu cau chuyén hay chuyén ngu ngon.

Vi du, khi toi day 16p Bi mat cta chuyén gia, toi can mot cach dé chi moi ngudi
cach kiém tién tir moi tai ning hay k¥ ning cua ho. Vi thé toi chia sé cau
chuyén, hay chuyén ngu ngon, vé san pham dau tién ma toi tao ra: DVD hudng
dan 1am stng khoai tay. C6 nhiéu thr trong cdu chuyén day toi khong dé cap
dén trong cudn sach nay, nhung né mo ta su that 1a ban co thé tao va kiém tién
bang cach chia sé kinh nghiém hoic trai nghiém trong bét ky chuyén gi.

T6i ¢6 nhiéu cdu chuyén ngu ngdn khac ma toi ding dé day nhitng nguyén tac
cot 16i ma t6i mudn va can Khach hang hiéu. Hiy nhé lai vé nhiing gido vién
ctia ban trong qua khir, nhitng ngudi tao anh hudng 16n dén cudc doi ban. Toi
doan 1a néu ho la nhitng nguoi gén nhét anh huong dén ban boi vi ho day ban
bang nhirng ciu chuyén hai hudc va d& nho.

Mot cau chuyén ngu ngdn 1a ciu chuyén vé diéu gi d6 xdy ra trong cudc doi
ctia Nhan vat thu hat. Phan 16n moi nguoi cu dé cudc doi troi qua va ho ch'fmg
dirng lai dé chi cht nhung diéu 1y thi d3 xay dén véi ho. Nhung ban thi khéc.
Ban c6 kha ning str dung nhirng diéu thi vi xay ra trong subt cudc doi ban dé
tao dong luc cho ngudi khéc, va cling rat tot dé ban hang.

Thém mot vi du nita vé cau chuyén ngu ngoén ma t61 dung mdi khi toi ban hang.
Huén luyén vién d4u vat & dai hoc cua toi tén 1a Mark Schultz. Toi vira chuyén
dén Ky tic x4 va tham dy budi tap dau tién noi toi c6 mot budi gap gd tuyét voi
v6i cac ddng doi va huan luyén vién. Dén do, c6 tiéng g clra & phong toi. Khi
t6i mo ctra, HLV Schultz dimg d6. Ong mang cho t6i mdt cudn bing video vé

Bi mat dotcom — Russell Brunson Ebook.vn



cac thé vat cua 6ng. Toi nghi diéu nay that 1a tuyét, nhung trudce khi roi di, 6ng
yéu cau t6i 14y vi ra. Khi toi dua vi cho 6ng, 6ng mo ra, 14y tat ca tién trong do
roi tra lai toi cai vi trong. T6i bdi réi nhung ngai khong mé 101 duge. Roi 6ng
bao t6i “Russell, néu bay gio t6i dua cho em Video nay mién phi, em sé& chang
bao gid xem nd. Nhung vi bdy gio em phai tra tién dé c6 nd, em da thuc hién
mot cudc dau tu. Va toi biét 13 em s& xem va hoc duge tir nd.” Va ong da ding.
Vi t6i d3 dau tu, t6i xem di xem lai Video d6, va toi trd thanh mot d6 vat gioi
hon nho c6 n6. B 1a ngay t61 hoc dugce sttc manh ctua dau tu.

Bay gio thi toi chia sé cau chuyén nay hau nhu mdi 1an t6i moi ai d6 dau tu véi
t6i. Vi toi hiéu Khach hang tiém nang mudn thanh cong, nhung t6i biét ho s&
khong ¢6 né trir phi ho dau tu. Ban da hiéu lam thé nao viéc ké chuyén, giéng
nhu chuyén HLV Schultz vay dé, lai c¢6 quyén ning manh mé& hon nhiéu so véi
viéc ban chi noi suéng vai ai d6 13 anh can phai dau tu.

Hay nhin lai cudc doi ban, toi hira ring ban s& tim thiy nhitng cdu chuyén ma
ban c6 thé giup ban minh hoa cac ¥ quan trong. Ban ciing c6 thé tao ra nhimng
cau chuyén tir cudc doi ctia nguoi khac. Chi can hiéu rang khi ban dimg viéc
day dd 1y thuyét va bat dau day thong qua cac ciu chuyén, khan gia s& nhé
thong diép ctia ban 1au hon nhiéu.

Nhan vat thu hiit chia sé nhirng diém yéu ciia ho: yéu t6 tiép theo nay 1a mot
trong nhitng didu ma nguoi ta ngai chia sé nhat, nhung no 1a diéu quan trong
can chia sé nhét vi n6 1lam cho ban tré nén gﬁn glii va “that” hon. Ban can hiéu
rang moi NVTH dang tin va hoanh trang déu c6 nhiing diém yéu. Hay nghi vé
nhan vét yéu thich cua ban trén film, trong sach hay trong chuong trinh truyén
hinh. Nhiing tinh cdch ma ban d& c6 cam xtc lai 13 nhiing diém yéu, phai
khong?. Mot trong nhitng vi du yéu thich cua t6i 1a Siéu Nhan. Anh ta 1a nguoi
dan ong thép, bat kha chién bai. Chang ai giét dugc anh ta. Néu nhu vay thi c6t
truyén s& chang co6 gi hip dan. Nhung khi ban dugc gidi thiéu

vé Kryptonite va sy quan tdm cia anh vé hanh phiic gia dinh, ty nhién Siéu
nhan tré nén dé ton thuong va c6 nhitng diém yéu, anh ta trg thinh mot nhan
vat thi vi ma nhiéu ngudi quan tam.

Chang ai mubn nghe vé mot nguoi hoan hao vi ban chang lién quan. Phan 16n
ching ta trinh dién bé ngoai hoan hao cho khan gia, vi vay diéu nay lam xa
lanh nhimg nguoi Khach hang ma ching ta dang thyc sy muén cham téi.
Nguoc lai, ngay khi khan gia hiéu rang ban khong hoan hdo, ring ban ciing ¢
nhiéu diém yéu, ho bat dau thong cdm vai ban. Ho yéu thich ban nhiéu hon boi
vi ban giéng ho: khong hoan hao.
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4. Nhan vat thu hut khai thac sitc manh ctia phan cuwc: mdt thtr thach khac ma
ngudi ta d6i mat khi giao tiép véi khan gia 1a khong 1am mat 10ng ai. Vi vy
thay vi trg thanh mot ngudi ¢é sirc hit thi nhidu dién gia lai tré nén nhat nhéo
va trung 1ap voi nhitng chu dé chi chia sé nhitng thir an toan ma moi ngudi ua
thich.

Do 1a van dé. Trong khi diéu nay nghe c¢6 vé hop ly, chiéu long moi ngudi, van
deé 1a diéu gi trung dung thi s¢ nham chan. Khi Nhan vat thu hut muén chiém
phiéu bau ctia moi ngudi, ho sé chang co ai.

Thay vao d6, Nhan vat thu hat thudng rat c6 chinh kién. Ho chia sé quan diém
ctia ho vé& nhitng vin dé kho va ho giit vitng lap trudng ctia minh cho du c6
nhiéu nguoi khong ddng tinh v6i ho. Ho phan dinh ra ranh giéi 1d rang. Va khi
ho dimg 1én v6i nhitng diéu ho tin tudng, ho s& phan khan gia thanh 3 nhom:
nhitng nguoi dong tinh voi ho, nhitng ngudi trung 1ap va nhig ngudi khong
déng tinh. Khi ban bit dau tao su phan cuc, no sé biét nhitng ngudi ham mo
that thudong tro thanh nhitng ngudi hAm mé trung thanh cudng nhiét, ho s& theo
nhiing diéu ban ndi, chia sé thong di€p cua ban va mua hang cia ban lién tuc.

Mot trong nhitng vi du t6t nhat ctia khai niém nay chinh 1a Howard Stern. Anh
ta rat cuc doan. Moi ngudi mot 13 yéu thich anh, hai 1a ghét anh. Nhung néu
ban thiy luong theo ddi anh ta trén chuong trinh radio Sirius va vai trd ctia anh
ta trong chuong trinh Tai ning nuéc My, moi ngudi lai ling nghe anh. Hay
nghi vé chuong trinh radio ma ban nghe vé nhiing trang Blog hay nhiing cuén
sach ma ban doc. C6 phai 1a Nhan vat thu hut ma ban theo c6 nhirng thai cuc
anh huong dén ban phai khong? Cé nhiing ngudi ma ban van theo ddi va ling
nghe cho du thong diép ctia ho 1am ban kho chiu? Piéu thd vi 1a chiing lai danh
rat nhiéu thoi gian dé lang nghe, theo ddi va chia sé nhitng diéu tir nhitng ngudi
ma ching ta coi thuong khi ching ta dé cao sy khon ngoan cta nhitng ngudi
chung ta yéu thich. Vay néu nhitng nhan vat nay khong nim & thai cuc khac,
ban ciing chang c6 co hoi biét ho 1a ai.

Tro nén d6i 1ap doi khi rat dang so. That lo ngai khi biét rang mdi khi ban bat
dau chia sé quan diém cua minh, s& c6 thé c6 nhiing nguoi khong dong tinh véi
ban va s& bat diu “ném da” trén mang. Néu ban tim t6i trén mang, ban s& tim
thdy nhiing nguoi yéu qiy toi cling nhu nhitng ngudi ghét t6i. Cach nay 1a vay
day. Néu ban trung 1ap, chang ai ghét ban, nhung ciing chang ai biét dén ban.
Ngay khi ban bat dau thé hién quan diém vé nhiing van dé quan trong, ban s&
cd thém ngudi ghét ban, nhung ban ciing s€ c6 thém nhiing ngudi hdm mo
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cuong nhiét. Nhitng nguoi hAim md cudng nhiét 1a nhiing ngudi s€ mua san
pham va dich vu cua ban.

Néu chang ai nd1 vé ban thi s€ chang c6 ai biét dén ban. Ba dén lic budce ra
khéi vung trung 1ap va bat dau noi 1én chinh kién cia minh. Pua nhiing diéu
ban quan tam ra bén ngoai.

PAC TINH CUA NHAN VAT THU HUT

Nhan vat thu hut cta ban thuong ¢6 mot trong nhirng dac tinh sau. Ban can chon mét
diéu ma ban mudn va khi d6 ching ta s& ludt qua nhimng Iya chon, cai phu hop sé& co
thé dén véi ban. Khi ban két hop cac dac tinh vdi nhau, n6 s€ hinh thanh cach ma ban
giao tiép va twong tac véi khan gia ciia minh.

Lanh dao: dic tinh cua lanh dao thuong bao gdm nhitng ngudi ma muc tiéu cia ho 1a
dan dat khan gia tir noi nay dén noi khac. Hau hét lanh dao c¢6 cau chuyén giong nhau
dé ké cho khan gid cia ho va vi vay, hiéu duoc nhirng rao can va cam bﬁy, cac khan
gia s& ¢ thé dbi dién vai cude hanh trinh dé dat két qua vuot troi. Thudng thi cac lanh
dao 13 nguoi dat dugc nhitng két qua mo uée va khan gia dén dé tim su gitp dd trén
con duong gidng vay. Toi chic rang ¢ nhiéu nguoi lanh dao ma ban noi guong trong
nhiéu khia canh cua cudc séng, va ddy ciing c¢6 thé 1a vai tro phi hop cho ban khi giao
tiép voi khan gia cia minh.

Nha tham hiém: nha tham hiém thudng 13 nguoi rat to mo, nhung anh ta khong phai
lac nao ciing c6 moi cau tra 1oi. Vi thé anh ta lao vao nhiing cudc hanh trinh kham pha
su that tbi thuong. Anh ta mang lai kho bau tir nhitng cudc hanh trinh va chia sé n6 voi
khan gia. Pic tinh nay gidng véi lanh dao, nhung thay vi din dat khan gia trén cudc
hanh trinh dé tim két qua, anh ta c6 thé mang két qua vé trao cho ho.

Phéng vién hay Nguoi truyén gido: dic tinh niy thuong & nhitng nguoi chua cé thanh
qua dé chia sé v6i khan gia, nhung ho khao khat né. Vi vay ho dong vai tro phong
vién va di tim hiéu sy that. Nhung ngudi ndy thuong dung dic tinh nay phong van
hang ta, hang tram hodc hang ngdy ngudi va chia sé¢ nhitng phong van ciia ho, va
nhitng diéu ma ho hoc hoi duoc trong qua trinh d6 cho khan gia cua ho.

Pay 1a dic tinh ma t6i sir dung khi méi bat dau. Toi khong biét nhidu vé Marketing
Online, thé nén t6i bat dau phong van moi ngudi. Toi tro thanh phong vién, gidng nhur
Larry King hay Oprah.. Vi t6i d3 phong van nhitng ngudi thi vi va chia sé cdu chuyén
cling nhu bai hoc tir ho, toi bat dau xday dung dugc nhirng khan gia cta chinh minh.
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Moi nguoi thuong thiy t6i cung voi nhitng ngudi ding cip va roi qua thoi gian, toi trd
nén quen thudc voi ho. Vi thé cua toi 1én cao vi toi thudng xuyén giao du voi nhimng
nhan vat ¢o tiéng tim. Kién thirc va hinh anh t6i tao duoc tir viéc lam phong vién tu
nhién dua t6i vao nghé huan luyén. Tré thanh mot phong vién 1a mot cach khoi dau
tuyét voi cho viéc Kinh doanh trong thi trudng ngach ma ban chua biét nhiéu vé no.

Nguoi hung bat dic di: bay gio 1a dic tinh c4 nhin cua toi, va ciling 1a cai t6i thudng
chia sé v6i khan gia ctia minh. DAy 1a dang nguoi hung khiém tén, khong thuc su
mudn su cht ¥ hay su 6n 30 nao v6i nhitng kham pha cta minh. Nhung anh ta hiéu
nhing thong tin va nhitng bi mat anh ta c6 rit quan trong nén anh phai vuot qua sy e
ngai dé chia sé no voi ca thé gidi. Luong tdm thoi thiic anh phai chia sé tat ca nhimng
diéu minh biét. Nhiéu ban nghi chuyén nay Ia ty nhién. Bi chu y thi khong thoai mai
1am nhung ban hiéu 12 minh can phai c6 mat & d6. Néu dé 1a ban, mot ngudi hung bat
déc di 1a mot dat tinh hoan hao cho ban. Hay dién vai cia minh!

Lanh dao, nha tham hiém, phong vién hay ngudi hing bat dic di: ban c6 thé c6 nhimg
dic tinh gibng nhu mét trong nhitng hinh mau nay. Hiy xac dinh phong cach nao phu
hop va bit dau xdy dung Nhan vat thu hdt ctia ban va sir dung nhitng nét dic tinh nay.
Néu ban 14 nha tham hiém, hiy ké nhitng cau chuyén phiéu luu. Néu ban 14 1anh dao,
hay ké nhitng cau chuyén vé noi ma ban da dén va noi ma ban s& di. Néu ban chon
dugc dic tinh pht hop v6i minh, s& rat dé cho ban nhap vai. Néu ban phai loay hoay
dé xay dung Nhan vat thu hut, ¢6 1€ ban nén chon dac tinh khac.

COT TRUYEN CUA NHAN VAT THU HUT

Nhitng cdu chuyén 14 cach tuyét voi dé giao tiép véi khan gia ctia ban. Va co 6 dang
cot truyén co ban ma cac Doanh nghiép sit dung t&i lui trong email, thu ban hang,
website thong tin va cac dang truyén thong khac. Chung ta st dung né vi né hiéu qua.
Mbi loai dugc tao cho mot muc dich dic biét. Mot khi ban hoc cach hoan thién nhiing
cot truyén ndy, chinh ban s& thdy né loi hai ra sao va mudn st dung né trong nhiéu
cach khac nhau. Hiy ludt qua nhiing diém co ban ctia mdi loai:

That bai va hoi phuc: “Toi da c6 moi thir. T6i di ¢ trén dinh thé gidi. Cudc doi that
tuyét. Nhung r6i XYZ xdy ra. To6i phai tim 16i thoat khoi XYZ. Nhung trong hoa c6
phuc vi toi da vuot qua XYZ., va toi da hoc/da nhan ABC. Bay gio¢ t61i DEF.

Cau chuyén mat mat va phuc hdi ludén manh mé vi ching thé hién sy vuon 1én vuot
qua gian kho hay thr thach. Néu ban c6 cau chuyén mat mat va phuc hoi cia chinh
minh thi qua tuyét. Néu khong, ban c6 thé luén muon tir nhitng ngudi theo ban hay
tham chi tir nhitng phuong tién truyén thong chinh thdng hay mot bd film ban thich.
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Chiing t6i so v6i ho: ban mudn dung cdu chuyén ching t6i so v6i ho dé phan cuc
khan gia. Ban nhd strc manh cua thai cyc chu? Str dung kiéu cau chuyén nay sé kéo
fan ham mo ctia ban gan hon va cho ho su tip trung chdng lai nhitng nguoi bén ngoai.
T6i thuong goi 1a “néi so véi 1am” trong danh sach clia minh. Toi mudn moi ngudi lya
chon ho 13 ai, vi néu ban di véi toi, ban sé& la nguoi hanh dong, va tiép tuc Ién cao hon
voi toi.

Truwdec va sau: “Trudc day to1 da ABC. Bay gio thi to1 XYZ.”

Pay 1a kiéu ciu chuyén vé sy chuyén doi. Va ching c6 thé ung dung trong bét ky thi
truong nao. Vi dy, trong thi trudng giam cén, ban c6 thé noi, “Hoi d6 toi map. Roi toi
thir Chuong trinh X. Bay gid thi t6i mi-nhon r6i” Hodc thir cai ndy véi thi trudng hen
ho: “Trude day toi co don va khong quyén rii. Roi toi ¢6 Chuong trinh Y. T6i da co
gai bu day.” Pay 1a sy chuyén dbi cho thi trudng kiém tién: “Trudc day t6i nghéo heén,
song trong mot cai hop dudi gam cau. Roi toi thir san pham Z. Bay gid t6i dd c6 mot
dinh thy & Beverly Hills.”

Nhiing cau chuyén nay dé ké va don gian dé viét. Sy that 12 ban c6 thé ké ca cau
chuyén chi véi nhitng btrc hinh. Nhung ding dé sy dé dang danh lira ban. Nhiing ciu
chuyén nay 1a nhitng ngudén dong luc manh m& va ban nén s dung chung thudng
Xuyeén.

Kham pha kinh ngac: “Oi gioi 6i, nay ban...doi dén khi ban duoc nghe vé mot diéu
kinh ngac ma t6i vira khdm phd! Ban s& khong tin nd, nhung t6i da danh no6 bay ra
khoi cong vién ngay lan thir dau tién! Toi khong chic 1a n6 hiéu qua khong nhung that
la kinh ngac. Ban hay thir n6 di!”. Nhitng cau chuyén nay cuc hay cho viéc ban Hoi
thao tryc tuyén (Webinar) va Hoi thao qua Dién thoai (Teleseminar) vi ching gidp
moi nguoi tin rang ciu tra 161 ma ho tim kiém bay lau cudi cung di xuat hién.

“Bat mi” bi mat: “T6i c6 mot bi mat... néu ban mudn biét n6 13 gi, ban can phai.....”
Pay 14 kiéu cdt truyén wa thich cua t6i. Ca cong ty cua t6i, DotcomSecrets, dugc xay
dung dua trén nhiing cot truyén “bi mat”. Sy quyén il cua bi mat 161 nguoi doc vao
phéu va déy ho 1én Thang gia tri cua ban.

Két qua cua nguoi khac: chia sé thanh cong ctia ngudi khac véi nhitng san pham va
chuong trinh ctia ban cung cap bang ching xa héi manh mé&. Hiy thu thap that nhiéu
két qua s dung san pham ciia Khach hang nhiéu nhat c6 thé. Roi ké chung tuy nghi
trong sudt cau chuyén ctia ban. Hodc sitr dung chiing nhu nhitng cdu chuyén don 1é va
vi du thuc té.
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Hiy 6n lai ndo: D3 dén luc bit du tao ra Nhan vat thu hat cua ban. Khi toi ndi “tao
ra”, khong c6 nghia 13 “bia ra”. Y t6i 1a tdp trung vao cau chuyén va c4 tinh cta ban
hay mot KH nao d6 cta ban c6. N6 1a that. Hay bat dau sdp xép cac dic tinh, nhimng
cau chuyén, nhiing that bai ctia ban va diém Séng con cua ban. Hau hét cac cha Doanh
nghiép ching bao gid nghi vé cong cu truyén thong vo cling quan trong ndy. Va thim
chi néu ho ¢ 1am, ho ciing khong danh thoi gian va cong strc dé hoan thanh tét cong
viéc tao ra mQt nhan vat dang tin. Nhu t61 da no1 ¢ trén, viéc tao ra Nhan vat thu hat
ctia ban ¢6 thé tao ra sy khéac biét gifra kiém 1 ngan USD mdi thang va 100 ngan USD
moi thang.

Phin tiép theo: Biy gio chung ta di hiéu chién luoc ding sau Nhan vat thu huat, hdy

tap trung vao viéc 1am thé nao chung ta co thé st dung cong cu nay dé giao tiép véi
khan gia va giup ho leo 1én Thang gia tr1 mot cach tu nhién.
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BI MAT #7

TRINH TU “PHIM NHIEU KY”

SOAP OPERA SEQUENCE
DAJH DAY DAJRS DAJs DAY
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Khi ai d6 tham gia vao danh sach cua ban lan dau tién, rat can thiét khi ban nhanh
chéng xdy dung két ndi giita ho va Nhan vat thu hat. Cach ma ban gidi thiéu nhan vat
c6 thé tao nén su khac biét gitra mot ngudi dang ky mé email cua ban thuong xuyén
hay bam niit X6a ludn. Trong nhiéu nidm, t6i da thir hang ta cach dé xay dung mbi
quan h¢ nhanh chéng v&i moi nguodi sau khi ho tham gia vao danh sach cua toi, nhung
t6i ludn phai vat va véi né cho dén khi toi hoc dugec mot khai niém goi 1a Trinh tu
“Phim nhiéu ky” (Soap Opear) tir mot trong nhiing ngudi ban cua t6i, Andre
Chaperon.
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Néu ban chua bao gid xem phim nhiéu ky, nhitng cu chuyén véi két thiic mé, cac
tinh tiét kich tinh d3 hat ngudi xem va gitt ho quay tré lai mdi ngay dé xem diéu gi s&
xay ra tiép theo. Nhiing chuong trinh nay la nhiing chuyén ké lién tuc khong hoi két.
Céc nhan vat ludn gip rac rdi roi thoat ra khoi rac rdi, yéu rdi chia tay, bi bo i rdi trén
thoat, chét rdi lai xuat hién tré lai mot cach than ky. Néu ban c6 sy lién hé voi cac
nhan vat, ban s& khong thé thoat khoi bi hiit vao bd phim va mudn biét diéu gi s& xay
ra tiép theo.

Chung ta s& sir dung cdu trac ciu chuyén va cac yéu td giéng nhu vay dé tao ra trinh
tu email m& dau cua ban. Muc tiéu 13 tao ra mot su két ndi gitra Nhan vat thu hat van
nguoi doc email. Néu email dau tién cta ban chan om, ban tiéu roi. Ho s& co thé chéng
mé xem tiép dau. Nhung néu ban cho ho diéu gi do hép dan va hat ho v6i mot cdt
truyén mo tuo email dau tién, thi ho s& chd xem cai tiép theo, rbi tiép theo, tiép theo
nira.

Trong Trinh tu Soap Opera, ban s€ gidi thi€éu Nhan vat thu hut cia minh va xay dung
mot cau chuyén day kich tinh khong hoi két dé cudn nguoi doc vao. Cé vai cach khac
nhau dé ban c6 thé thuc hién diéu nay. Vi dy, to1 da théy trinh ty ma Andre da xay
dung c6 t6i 40 hay 50 email! T6i khong co6 thoi gian hay kién nhan dé c6 thé 1am diéu
nay, nén thay vao do to61 xay dung mdt trinh tw don gidn, mdt Trinh tu Soap Opera
trong 5 ngdy dé giri khi ai d6 tham gia vao danh sach cua t6i. Mau chét dé trinh ty nay
hoat dong 12 ban phai mé va déng cac vong lip dé cudn hat doc gia tir email nay dén
email khéac.

Vi du, t6i c6 thé ké cho doc gia trong email dau tién vé viéc t6i dd kham phé ra bi mat
thoat khoi nhitng con dau day than kinh mai mai ma khong can phai tén kém diéu tri
hay bi nhiing tac dung phu...nhung thay vi ké cho ho nghe moi chi tiét, t6i chi mo mot
vong va bao ho t6i s& trao cho ho bi mat vao ngdy mai. Roi, trong email thtr hai, t6i
dua bi mat cho hg, nhung t61 lai m¢é thém mot vong méi kéo ho vao email thur 3.

T6i chic 1a ban dd thiy cac dao dién lam diéu nay trong phim nhiéu tap hay cac
chuong trinh thyc té. Chién thuat nay kéo ban tir quang cdo thuong mai nay dén quang
céo thuong mai khéc, tir tip nay dén tdp khac. Ban nhin thiy n6 mdi ngay trén TV,
bay gio dén luot ban trd thanh cao thil voi email.

Pé toi dua ban luét qua 5 email trong trinh ty Soap Opera ma doc gia nhan khi tham
gia vao danh sach cia toi. N6 don gian va hoat dong dé xdy dung mdi quan hé véi
Nhén vat thu hut that nhanh. Trong vi du nay, ai do vira dién vao form dang ky trén
Squeeze page dé tham gia vao danh sach cua t6i va dang yéu cau thém thong tin vé
viéc tré thanh mot Chuyén gia va san pham ma toi s& ban cho ho trong chudi email
nay la “Nhitng bi mat ciia Chuyén gia”.
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Email #1: Mé man.

Pay la email dau tién, mot 10i cam on, ma ngudi ta nhan duge 1 phit sau khi ding ky
vao danh sich. N6 mé man cho nhiing email dang dén va cho ho biét diéu gi trong
doi. Ban s€ g1 email cho ho mdi ngay mot lan, 2 lﬁn/ngéy hay 1 1an/tuan? Theo trinh
tur ndy, toi khuyén ban nén guri 1 1an/ngay dé co két qua tot nhat.

Day la vi du:
Tiéu dé: [DSC] Ch. 1 of 5

NO6i dung: Xin chao, Russell day, va toi muén chinh thirc chao doén ban dén voi thé
gioi cua toi.

Khodng 10 nam trude, téi da khéi dong céng viéc Kinh doanh online ddu tién ciia
minh khi t6i di hoc (t6i ban DVD hwdng dan lam Siing ban khoai tdy), va thii vui nhé
nay da tré thanh néi dm anh ciia toi.

T6i bdt dau ban dii thir linh tinh trén mang va tré thanh mét sinh Vién

Marketing. Cac cong viéc Kinh doanh khac cua toi la noi ma toi thi nghiém va

thir du tro... DotcomSecrets la noi toi chia sé nhitng gi minh da hoc duoc.

Muc tiéu cia téi luén la cho di MIEN PHI nhitng thir con tot hon cdi ma nguoi khdc
phdi trd tién dé c6 né.

S thét la ngay mai t6i sé lam viéc do. Ving, ti sé cho ban mién phi mét trong nhitng
sdan pham tot nhdt cia t6i va ban chi trd tién cho t6i néu ban nghi né dang gid...nhung
chi néu ban mé email khi né dén ma thoi...

Ban van nghe t6i néi chiz...

T6i muén moi quan hé ciia chiing ta bat dau tot...

Vivay, toi sé lam ban ngac nhién voi rat nhiéu gia tri dén mirc ban sé cam thcfy bi bat
budc mua hang tir téi trong twong lai (diia chiit théi nha...) Nghe hdp dan chir?

Tuyét, hay doi email tiép theo vao ngay mai,

Cam on,
Russell Brunson , nguoi ban Marketing moi cua ban.

Tai but: tiéu d@é la [DSC] Ch. 2 of 5: ngay ma viéc hoc hanh lam téi that bai — don
xem nha!

Email #2: M¢ dau day kich tinh.

Ok, néu ban da lam t6t viéc md vong ¢ email dAu tién thi doc gia sé khic khoai cho
mong email tiép theo dén. Theo t6i, day 1a lac cau chuyén qui trinh ban hang bat dau.
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Téi hoc tir Daegan Smith 1a ban ludn khéi dau bat ky cau chuyén hay nao tai diém cao
trao. Hau hét moi ngudi mac sai 1am khi khoi dong cau chuyén tir diém bat dau, nhung
thudng nhitng cau chuyén s& khong hay cho dén doan giira, nén sé& t6t hon khi khoi
dong o phan hay, va rdi ban quay lai va ké c6t truyén khi doc gia di b hut.

Cét truyén: Mot khi ban da c6 dugc su chi y cia hg vdi cam xuc cao trao, ban sé quay
lai ké cbt truyén cho ho. Ké cho ho nhitng su kién dan dén diém cao trao. Lam thé
quai nao ma trén thé gidi nay ban lai dwa minh roi vao tinh thé khé khian nhu vay?
Thong thuong, cbt truyén s& dua ban tré vé diém gan giéng nhu tinh trang cua doc gia
hién tai. Néu ban dang gitp ho giam can, ban dua ho vé thoi diém khi ban bi thira can.
Néu ban dang day ho vé tai chinh, dua ho vé thoi diém trude khi ban thanh cong. Ban
muén dua ho cung di trén cudc hanh trinh cua minh.

Cot truyén s& dua dén diém ma ban mic ket va bé tic. Thuong d6 1a noi doc gia dang
séng cudc doi hién tai cua hg. Ho cling dang mic ket va do 1a 1y do tai sao ho don cho
cau nhirng cau tra 161 cua ban. Nhung chua giai thich cau trd 161 cho ho voi. Chi mé
vong, va htra s€ bat mi trong email thir 3.

Day la vi du:
Tiéu d&: /DSC] Ch. 2 of 5: Cdi ngay ma viéc hoc hanh lam téi that bai.
Noi dung: “Lam thé nao ma t6i lai & day?”

Téi ngéi & giita thinh phong dong nghet, cam thdy chit béi réi sau moi viéc, né sé két
thiic tai ddy... giong thé nay.

Téi dd muit quéang theo nguyén trang trong 15 ndm, hwéng vé mét muc tiéu, chi dé phdt
hién ra tat ca moi thir 1a déi trd...

Toi nhin sang trdi ... réi nhin sang phdi.... va t6i thdy hang tram nguwoi khdc trong
tinh trang nhu toi. Khac la ho lai dang cuoi.

Ho khéng biét diéu gi da xay ra véi chiing t6i w?
Do la Thur Bay, 14/5/2005.

NG la cdi ngay ma téi tot nghiép Pai hoc, ngay ma cha me téi da ké vé no trong nhiéu
nam.

“Con can phai ldy bang Dai hoc dé co cong viéc tot”
Chac roi, dém nay sé co nhiéu thir dé an mung...
Nhung sang mai sé thé nao?
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D6 la khi tat cd ching t6i ¢é co hoi gdp “Thé gidi thuc”.
Va khi ching t6i nhanh chéng phat hién ra rang né chang hé twoi dep va do lwong.

Hau hét may diea tot nghiép cung toi, néu tui no co thé tim dwoc viéc lam, tui no sé
budc vao murc viéc dau tién dé kiéem 30 déen 40 ngan USD mot nam...

Vira dii dé trang trdi cho tién phdi tra hang thang cho cdc khodn vay hoc Pai hoc.
Cdc khodn vay no thi khéong thé b6 qua...cho dit ban tuyén bé phd san.

Cdi vong ludn quan cia no nan va thi truong lao dong von khong tra dii dé trang trdi
cdc chi phi hoc hanh cua chung t6i chinh la thir ma chung toi thuwa huong khi chung
toi buoc vao “The gioi thuc”.

Vi vdy khi téi nhin quanh va nhin thdy ho dang cuwoi trong ngay tot nghiép, dau tién t6i
bi boi roi...

Khong phai cho téi ma la cho ho...

Vi véi téi, t6i da biét bude tiép theo ciia minh la gi. M&i 2 ndam trude théi, téi da tinh
co tim thdy con dwong thii vi dé lam nhitng diéu ma t6i giéi va bién nhitng thir dé
thanh cong viéc Kinh doanh.

Do la mot cong viéc kinh doanh mang lai cho toi 250.000 USD trong nam cuoi Pai
hoc va tiép tuc mang vé cho t6i hon 1 TRIEU USD chi 1 ndam sau tot nghiép.

Ban ¢6 muon biét t6i da tim thdy gi khong ? Ban c6 hing thii véi viéc lam thé nao ma
16i 6 thé hién thuc ¥ tuong va hoat déng véi ding nghia la khong von, trong khi tdi
van di hoc, tham gia dau vdt va danh thoi gian voi nguoi vo moi cudi ?

Néu ban quan tam, hdy cho email ciia t6i ngay mai. Téi sé cho ban thdy sw vi diéu ma
16i di o, nhung quan trong hon, téi sé gidi thich lam thé ndo ban ciing cé thé dat két
qua do trong doi !

Vi vdy, hdy cho email ngdy mai nhé! Tiéu dé la [DSC] Ch. 3 of 5 : Nhitng Bi mdt ciia
Chuyén gia.

Cam on,
Russell Brunson, wéc gi téi ldy lai dwoc hoc phi

PS : supt quén, t6i di ké cho ban ngay hém qua rang téi sé trao cho ban mién phi sdn
phdm tot nhat cua toi.

Ban ¢6 thé nhdn né ¢ day (nhung vui long ding chia sé né véi bat ky ai khéc), né chi
danh cho nhitng doc gia trung thanh cua toi ma thoi.
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www.ExpertSecrets.com/freeaccess <= sdn phdm tot nhdt ciia téi

Khéa hoc nay dd tao ra nhitng hoc vién tw ldp giau cé hon bat cir khéa nao triée day.
Nén hay dang ky tham dw khéa hoc ngay va hay xem né cé thé dwa ban di dén dau !

Néi chuyén tiép ngay mai nhé !

Email #3 : Su vi diéu.

Bay gid da dén luc bat dau 16 hang. Ban c6 su « giac ngd ». Ban nhan ra diéu gi d6 ma
ban khong nghi dén trudc day. Co 18 nod 1a thir nam ngay trudc mit ban sudt. PO 1a
thoi diém ma moi thur thay doi. Bay gid thi cac doc gia di « phé » rat sau, ho muén
biét (va hy vong 1a mudn mua) giai phap ctia ban. Hau hét thoi gian, email vi diéu cta
ban s& dwa ho vé chao hang cta ban, nhitng gi ban ban dé giai quyét van dé.

«  Toi di « giac ngd » rang minh can xay dung mdt danh sach, va dé 1a liic toi hoc
Ve...

«  Toi phai c6 mot hé thong hd trg dé gitp toi vuot qua con nghién, d6 1a khi toi
tim thay...

- Toi phai giai quyét gbc cam xuc cua viée dn udng vo do, va do 1a khi t6i kham
phara...

Sy vi diéu gin chit voi giai phap ma ban dang ban. Néu ban dang ban san pham cua
nguoi khéc, cling du dé ké vé sy vi diéu da dua ban kham pha ra san phém.
Paylavidu:

Tiéu dé : /[DSC] Ch. 3 of 5 : Nhitng bi mdt ciia chuyén gia

Noi dung: T6i dang ngéi trong 16p hoc, dang lam vai phép todn va co tinh xem mai
gio thi gido sw kiem duoc bao nhiéu tién.

Téi dng chirng ong dy kiém dwoc khodng 50.000 USD méi nam (Uéc tinh cia téi ¢6
thé cao hay thdp, tdi ciing chang dé y). Néu ong dy lam viéc 40 gio/tuan, thi 6ng dy cé
thé kiém dwoc khodang 25 USD/gio.
RO t6i nhin vdo cudn sdch huwdng dan ma t6i méi mua dém trude. Téi da tra 50 USD
cho cudn sdch va téi nghi rang né cuc hay.
T6i biét la ngwoi di viét cuon sach dé ké rang anh ta da ban trung binh 100 cudn moi
ngay. 100 cuén sdch!
Téi ngoi tinh va véi 50USD/cuédn, anh ta kiém dwoc 5.000USD/ngay! Hay
1.825.000USD/nam
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Nhung phén dién cudng nhdt la tac gia nay chi mdt ¢é vai ngay dé viét cuon sach (n6
90% la hinh, chi co 10% chit), va khi viét xong, anh ta khong bao gio viét lai no. Cuon
sach da day thay anh ta! Anh ta co thé tao 1 lan va dwoc tra tién mai!

Do la luc toi nhdn ra toi khong muon ban kién thirc cua minh theo gio giong nhw gido
sw dang lam...Toi muon ban no nhu tac gia kia!

Va do la nhitng gi toi lam...

Va dén nam cudi Pai hoc cia téi, t6i da kiém khoan 250.000USD!
Va trong vong 1 ndm sau tot nghiép, t6i da kiém hon 1 triéu USD!
Va toi da lam moi thw bcing cdach tap trung vao mot viéc...

Ban kién thire ciia t6i diing cdach!

Ban ¢é muén biét t6i da lam thé nao khdng?

Néu c6, t6i vira ding mét Video online ma sé chi cho ban lam thé ndo téi diing 20USD
Vvéi mét y twong don gidn va bién né thanh mét cong viéc kinh doanh Triéu USD mai
nam.

T6i dang Video o day: www.ExpertSecret.com/freeaccess

Hay xem va cho t6i biét ban nghi gi.
Cam on,
Russell Brunson

PS: ngay mai toi muon cho ban thdy mét vai loi ich tiém an ma viéc tré thanh Chuyén
gia sé mang dén cho ban, nhitng loi ich khong biét vé sy ton tai cua no. Pon xem
email ngay mai nhe!

Email #4: Loi ich tiém an.

Trong email nay, ban mudn chi ra nhitng loi ich ma nguoi doc s& co bang cach biét
dén ban va theo ké hoach cta ban hodc st dung san phél’l’l ctia ban. Ban mudn tap
trung nhiing loi ich ma c6 thé khong ré rang. Diéu niy cho ban 1y do khic dé email
cho ho, va né cho KHTN mét co hoi khac dé xay dung su két ndi manh mé hon véi
NVTH. Email nay sé& chi ra nhung loi ich tiém an ho c6 thé chua bao gid nghi téi.

Chac chan roi, ban sé kiem duwoc tién, nhung ban ciing sé co thém su tw do dé du lich.

Chdc roi, ban sé giam can, nhung ban ciing sé song du lau dé choi voi chdu chat.
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Chdc chan, ban sé co thé lam viéc tai nha, nhung ban co nhdn ra rang ban sé co thé
nghi bdt cu khi nao ban muon khong?

Thuodng thi nhitng loi ich tiém 4n nay s& thue su hit hon doc gia va thuc ddy ho hanh
dong. Vi vay, ban muén chia sé vai cau chuyén minh hoa cho nhiing lgi ich tiém an.
Cho ho thiy rang lam thé nao ma ban c6 thé di nghi bt ctr khi nio ban mudn, va giai
thich diéu d6 lam cho ban cam thay thé nao. Khi ngudi doc nghi “Troi oi, t6i mudn
dugc nhu vay qua” D6 13 lic ho bim vao dudng din va mua cc san pham cia ban.

Pay la vi du:
Chu dé: /DSC] Ch. 4 of 5: Loi ich tiém dn

Noi dung: Khi t6i méi thanh Chuyén gia, téi lo ldng vi téi khéng c¢é bang cdp, chitng
chi hay gi ca...

Toi chi biet rang nhitng gi toi chi moi nguoi déu hiéu qua va toi muon chia sé no.

Nhung diéu bdt téi khéng dwoc lo la, lam thé nao givip moi ngwoi dat diéu ho muén
trong cuoc doi da thuc sy da lam thay doi chat lwong cugc Séng cua toi.

Chdc chan la t6i bat dau kiém dwoc rat nhiéu tién, nhung...diéu quan trong hon la
moi nguoi t6i gitip dd mé nhitng canh cira méi cho téi. Théng qua chicong trinh day
Chuyén gia, t6i dd cé thé du lich vong quanh thé gidi va gdp nhiéu ngueoi thii vi nhw
Tony Robbins va Richard Branson...

Nhung loi ich thyc su tiém an d3 duoc tron ven khi toi théy ai d6 thay ddi cude séng
cua ho. Va do la di€u ma cong viéc kinh doanh nay thuc sy mang lai cho t61, t61 doan
néu ban ¢ day thi co6 thé n6 cling 1a thtr twong tu cho ban, dung khong nao ?

Néu vay thi ban can dang ki khoa hoc Nhirng bi méat cua chuyén gia. Binh thuong t61
thu phi tham dy 3.000 USD, nhung t61 s€ lam 2 viéc tuyét voi danh cho ban :

T6i ting ban chuong trinh giam gia KHUNG 90%
Ban chi tra tién néu thich né !

Vang, dung vay, ban ding ki, tham dy, 1ay tit ca nhiing y tudng tuyét voi clia toi, va
néu (chi néu) ban thich né, thi ban méi tra tién.

Va néu ban khong thich né vi bat ki 1y do gi, ban s& nhan n6 mién phi.
Diéu nay nghe con hon ca cong bang phai khong ?
Tuyét, hiy 14y ngay vé cho su kién tiép theo (n6 dang dién ra vao tht nim nay) :

Bi mat dotcom — Russell Brunson Ebook.vn



www.ExpertSecrets.com/freeaccess

Thanks,

Russell Brunson.

Emaill #5 : Khan cap va kéu goi hanh dong (CTA — Call To Action)

Pay thudng 1a email cubi cing trong Trinh tu phim nhiéu tap cia t6i. N6 khong phai
1a email cudi cung ti giri cho moi ngudi, nd chi 1a cai cudi cia phan gidi thiéu. Muyc
tiéu 1a guri cho doc gia mot ¢t hich cudi ciing dé hanh dong ngay lap tirc. Ban lam diéu
d6 bang cach thém su khan cap vao phuong trinh va r6i st dung CTA. Cho dén gio,
ban thinh thoang ciing ding CTA, nhung trong email cubi nay, ban mudn ddt dit doc
gia mot chut. C6 nhitng 1y do nao chinh dang dé ban c6 thé dua ra dé 1am cho ho can
phai hanh dong ngay?

«  Webinar ciia ban bat dau vao ngay mai.
* Ban chicon 10 ghé tréng tai su kién
« Ban chi dit 1.000 cudn sach, va da ban gﬁn hét

Cho du 1y do 14 gi, né can phai that. Su khan cdp gia tao s& phan tic dung va ban s&
mat hét tin nhiém. Chi can nghi ra Iy do tai sao thir ban ban dang “chay hang”. Néu no
12 mot san pham tai sir dung thi hiy tao ra mot chiéu ban hang dic biét nhung két thuc
som. Hodc cho doc gia Coupon s& hét han trong 24h. Hiy sang tao! Ludn ¢ cach nao
d6 dé tao sy khan cép that su.

Day la vi du:

Tiéu dé: [DSC] Ch. 5 of 5: Last Call

Noi dung: t6i dang néi vé 16p “Nhitng bi mat ctia Chuyén gia” trong tudn ndy va lam
thé nao ban c6 dugc vé mién phi...

Nhung diéu dic biét nay s& hét hom nay...

Vang, néu ban doc email nay vao ngay mai thi toi thanh that xin 15i vi da qua tré. Néu
ban tham gia 16p tré, ban phai tra tbi thiéu 300 USD, nhung rat c6 thé toi dua nd vé
muc gia 3000 USD ciing khong chung (viéc nay van chua quyét dinh).
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Nhung néu ban muon nhan chuong trinh “thir trudc trd sau” cua to1, va trai nghiém voi
5,5 gio dao tao ma chua can tra mdt xu nao...

Hay lay vé ctia ban NGAY tai day. www.ExpertSecrets.com/freeaccess

Ban da duoc canh bao, t61 khong muon nhan email ndo vao ngay mai bao la t61 da
khong canh bao cho ban.

Vi thé, hdy ldy vé ngay va toi s& gip ban tai budi dao tao.
Cam on,

Russell Brunson.

PO LA CACH MA TRINH TU SOAP OPERA HOAT PONG:
Email #1 kéo nguoi doc dén Email #2....

Email #2 kéo nguoi doc dén Email #3...

Va ctr thé..

Cac email nén dé doc va quét nhanh. Vi vay, st dung mot hai cAu mdi dong. Thém
nhiéu khoang trang. Pung dung nhitng doan dai lam ngudi doc nan. Tai thich viét dan
bai trudc ro1 s€ thém mam mudi va tinh cam vao sau.

Ban c6 thé dé y thiy nhiing diéu d6 trong cac email vi du. Dau tién, t6i dung nhiéu ca
tin. Do 1a phan gidi thiéu nguoi doc véi NVTH, t6i mudn moi ngudi két ndi véi t6i va
giai tri. Toi khong cd gidu minh 13 ai. Va trong cic email, ban c6 thé dé y thdy co vai
18i ngir phéap. Tai sao t6i khong stra chung? Hay nhd, NVTH can diém yéu dé doc gia
c6 thé két nbi. Nhitng diéu d6 ciing nén cé trong email ciia ban. T6i khong bao ban ¢
tinh tao 16i, nhung néu c6 15i thi dimg lan tin. Va ding dé ndi s mic sai 1am ngin
ban khong gtri email gi ca.

Néu ban thuc hién theo kiéu Trinh tu Soap Opera, ban s€ ngac nhién boi nhiéu thanh
qua sém dat duogc mién 13 ban tiép tuc gtri email cho danh sach cia minh. bé gitp ban
dé& 1am diéu nay hon, t61 da tao mat Mau email Soap Opera, ban co thé download va
ding di dung lai. Bang cach dung cdc miu ndy, ban s& khong quén bét ky yéu t6 chinh
nao, va ban sé& tiét kiém duoc ca dong thoi gian viét email.

Download tai day: www.DotcomSecretsBook.com/resources/soaptempletes

Phan tiép theo: Thé 13 ban d& nam duoc cach tao trinh ty Soap Opera cho minh. Bay
gio thi sao nao? Nhan vat thu hat nén tiép tuc giao tiép véi Danh sach ciia ban nhu thé
nao?

T6i vui khi ban hoi diéu nay! Ban s& dung cai ma t6i goi 1a Seinfield emails (chudi
email hang ngdy). D6 1a bi mat tiép theo!
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BI MAT #8

CHUOI EMAIL HANG NGAY SEINFELD

DALY SENFELD ENALS

Vang, c6 mot doan hoi thoai tr mét trong nhitng chuong trinh TV yéu thich cua
t6i, Seinfeld. Do 1a tap khi George va Jerry dang thir dwa ¥ tuong cho NBC dé 1am
mdt chuong trinh ma chang vé chit dé gi. N6 that hai vi chuwong trinh Seinfeld thyc
chat 1a cling chang néi vé diéu gi.

Khi 1an dau t6i bit dau tao danh sach, toi thuc su vat va dé giri email. To6i phai noi gi
du quan trong dé moi ngudi mé va doc? Vi vay toi bat dau tap trung vao viéc viét lach
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that hay, viéc viét ndi dung email thuong 14y cua t6i nhidu ngay. To6i nghi rang do
chinh 13 giai phap. Nhung sau d6 t6i kham pha ra rang sau khi ai d6 di di qua trinh tu
Soap Opera cuia t6i va két n6i véi Nhan vat thu hat, ndi dung khong phai 1a diéu ho
hudng tng. Vay diéu ma doc gia hudng tng 1a ...khong cé gi ca.

Nhitng email cta t6i chuyén 100% noi dung sang 90% giai tri va chi c6 10% ndi dung,
va s6 ngudi doc, mé mail, click va mua hang ting ngut trdi véi thay doi nay.

Ban mudn NVTH cta ban vui nhon va thoai mai. D6 1a cdch ma ban s& viét chudi
email hang ngay Seinfeld. Pung 1a nhu vay! To6i khuyén ban gtii ho mdi ngay sau khi
chudi Soap Opera dau tién da két thic.

T6i biét nhiéu nguoi rat bdi rdi vé viée tan suat giri mail cho danh sach bao nhiéu. Toi
cling da tirng cam thay nhu thé. T6i da ting giri mail 1 1an/thang, va ty 1é phan hoi cuc
té. Thé nén t6i da bat dau gori mail 2 1an/thang. Poan xem diéu gi nao? T6i di nhan
doi thu nhap cua minh.

ROi thoi quyét dinh giri mail 1 lan/tuan, rdi 2 1an/tuan, rdi cach ngay, va diéu toi phat
hién ra 1a néu t6i khong giri mail cho danh sach ctia minh mdi ngay, t6i mat tién mdi
ngay. Toi cuc lyc khuyén ban hiy email hang ngay, va néu ban thuc hién véi kiéu
Seinfeld ma t61 s€ chi ban ngay bay gio, doc gia cua ban s€ khong buc bdi vi ho sé&
dugc vui vé nhiéu.

Bi mat dé giit nhitng nguoi dang ky vui vé nghe tir ban mdi ngay 1a sir dung hinh thirc
Seinfeld. Hay thu gian! Chi n6i vé mot ngay cia ban.

«  Piéu gi dang xay ra trong cudc doi cia Nhan vat thu hat?

«  Piéu gi dang xau h6 da xay ra?

«  Ban trai qua ky nghi thé nao?

« Nam nay ban di nghi ¢ dau?

» Gan day ban da nudi tiéc khi mua cai gi?

» Gan day ban di mua nhitng gi minh mé?

«  Diéu gi 1am ban vét vd ngay hém qua nhung hom nay lai lam ban bat cuoi?
*  Tro cuoi gi ma i nhéc hay 1t choé cta ban 1am hom qua?

»  Diéu hai hude gi dd xay ra trong qua khu nhung day cho ban mot bai hoc?

Nhitng email nay ching néi vé diéu gi, chi 1a nhitng tap film ngiu nhién va nhirng cau
chuyén giai tri.

Trir viéc...chung c¢6 muc dich. Myc dich 1a dua khach hang quay vé cai ma ban dang
ban. N6 ¢6 thé 1a 161 chao hang ctua ban hay san phém va dich vu. N6 c6 thé tham chi
1a san pham ciia nguoi khac. Tat ca cau chuyén can gan két véi thir ma ban dang ban.

Do 1a bi mat. Do 1a cach ma ban kiém tién.
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Neéu ban chi gui email giai tri va khong gan lién vd6i san pham hay dich vy, ban s€
chang kiém duogc 1 xu. Cho du ban la cao thu ké chuyén gidéi nhat thé gidi. Moi email
va moi cau chuyén phai gan véi chao hang gi do6 véi khan gia.

Dé t6i chi ban mot vi du vé chudi email Seinfeld va cach toi gén cau chuyén véi san
pham t6i dang ban. Nhing vi du ndy déu mang vé cho t6i hon 100.000USD mdi lan
chung duoc giri cho danh sach cta t6i. Ching ciing 12 nhimng vi du tuyét voi vé kiéu
email “vo nghia”.

Vi DU #1:
Chu dé: [Cdu chuyén that] Anh ta di 20 triéu USD vao toalet hém nay

Noi dung: Hém qua chiing téi ¢é mét anh chang dang ky vao chuwong trinh Thdp lira
cua toi...
T6i da thay dang ky ciia anh ta dwoc duyét, va t6i thue sw rat phan khich vi anh ta lam

thi truong danh golf.

T6i khéng phdi la ddn choi golf, nhung téi c6 nhiéu ban bé kiém hon 20 triéu USD tir
thi truong golf online.

Toi thay san phdm cua anh ta va biét rang no sé thang dam.

Vi vdy, ngudi tro gidng goi t6i dé xin y kién vé céng viéc kinh doanh cia anh ta trude
khi co6 ay goi cho anh ta va toi ngéi 10 phut dé dwa ra nhitng diéu sau:

3 doi thii canh tranh chinh

Doi thii canh tranh mua traffic thanh céng tir diu

3 mdu qudng cdo hiéu quad nhdt ciia méi doi thi

Nhitng Phéu ban hang dang hiéu qud va tai sao anh dy thi khéng

T6i con chi cho ¢é dy 2 dich vu truyén théng ma t6i sé ding néu téi tham gia thi
truong golf (ca hai déu co thé ho tro ban hang ngan don hang déu dan)

Duea theo cdc thong tin nay, coé goi cho anh ta...

Anh chang nay hoi tw phu (ciing dung théi vi anh ta da ban hon 100.000 don hang
trén TV).
Vi Iy do nao d6, anh ta chiea thé tim ra nhitng mén Internet ruom ra nay...

Co bat dau chia sé vai y twong voi anh ta, va roi anh ta dung cé lai...

“Nhin nay, téi da doc 20 cuon sdch vé Internet Marketing...Chdang cé diéu gi Russell
day ma toi khong biét ca...”
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Cé dy ¢6 ging gidi thich, “Anh biét ddy....anh c6 thé doc ca triéu cudn sdch vé vé
thuat, nhung diéu sé giup anh trong tran chién duwong pho...”

T6i nghi la khd vui nhung diéu xay ra lai déang buon.

s

Anh ta néi, “Russelll chang biét gi vé golf...” va anh ta ddp mdy.
Anh dd néi diing rang t6i khén biét gi vé golf...

T6i biét tat cd vé bdn san pham golf trén mang.

T6i da lam diéu nay hon 10 ndam roi. Cd nhdn téi da hudn luyén cho hon 2.500 céng ty
tai tru so cua toi o Boise.

T6i da lam viéc véi rat nhiéu tay Golf...

Téi di lam viéc véi moi ngwoi ¢ di moi thi truong ma téi c¢é thé nghi téi ( triv
bowling...t6i chwa bao gio ¢é ai day bowling dén véi téi cd, thiét la buén vi bowling
la mon thé thao yéu thich thir 3 cua toi sau dau vat va nhu thudt)

Du sao...

Vi tdt ca nhitng diéu ma téi cé thé nghi ra, t6i phdc thao mét phéu, chi cho KH thay
diéu ma ho dang lam sai la gi, giGi thiéu cho ho cdc doi tac truyén théng, khuyén ho
nén chay quéng cdo ¢ dau, va giGi thiéu cho ho nén chi tién vao dau dé hit KH trong
thi truong ddc biét cua ho.

RO t6i thuwong gidi thiéu ho véi nhitng cao thii ma téi biét trong linh viee d6. Sau khi
cung ditng san khau véi Dan Kennedy trong 6 nam, téi di gdp hau hét cdc cao thi
trong cdc nganh céng nghiép va vi thé ciia t6i dé dang tao két néi cho nguwoi khdc.

D6 la nhitng diéu ma ban khéng thé hoc tir sdch..
D6 la nhitng diéu ma chiing t6i mang dén cho hoc vién khéa Thdp lira.

Muc tiéu cua toi cho cdc hoc vién la day ho nhiéu diéu ma giup ho kiem dwoc thém
nhiéu tién.

Dut sao, néu ban c6 san pham golf, hdy cho téi biét, vi t6i ¢6 mét ban “ké hoach sdt
thu” tri gia 20 triéu USD moi nam ma anh chang cong tu kia vira doi xuong toalet vi
sw ngao man hay ngu dot cua minh. Du gi di nita thi anh ta ciing da mat no.

Ban chi can nam bat va van dung né ma thoi...
Hodc néu ban ban bdt cw thir gi, t6i cling muon giup ban thuc hién.

Lép Thap lira tiép theo dang ¢ ddy tai Boise vdo thang 5. Néu ban muon tham dw, ban
can hanh déng nhanh.
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Ban co thé dang ky ¢ ddy: http://lgnite.DotcomSecrets.com

Oh, ching téi chi nhdn nhitng nguoi dé thuwong. Néu ban thich dgi tién xuong toalet
thi ...vui long dirng dang ky nhé!

Cam on,

Russell Brunson

Vi DU #2:

Tiéu dé: Nhu thudt giong nhw dau vt danh cho nguwoi gia va nhitng gd béo (VA CAC
thur Marketing khac)

Noi dung: Ngdy mai ti sé thi dau ¢ mét gidi Nhu thudt

Cho nhitng ban trong danh sich ma khéng biét Nhu thudt la gi, né giong nhuw dau vit
dank cho nguoi gia, nhitng gd béo (né rdt hop véi t6i vi téi van trong nhw 13 tuéi
trong khi tuéi thuc ciia t6i da gia hon 34 tudi va bay gio t6i niang hon 14Kg so véi hoi
16i choi ddu vit)

Du sao, toi co vai can can phdai giam trong vai gio, va hién tai thi toi dang thiea hon
3Kg...

May ma toi la mot do vat va co nhitng chiéu giam cdn ba dao. Sw thdt la toi vira moi
tim thay bo do giam cdn cua toi sang nay. Kiém tra nao:

Ving, ching khd chdt, nhung t6i tw nhi tréng minh giong nhw ninja nén ciing khong
den noi té... phai khong nao?

Dt gi di nita, trong vong 1 gio, téi sé dén phong tdp va trong 30 — 40 phiit, t6i sé phdi
gidm hon 3Kg. Roi ngay mai, t6i sé 1én san dau véi bon tré hon, nhanh hon ma muc
tidu tron doi ciia bon né la loai téi ra...(hay la bé loi tay toi, tity truong hop nao dén
truoc)

T6i thdt la phan khich!

Nhung sao téi lai néi vé diéu nay?

Vi trong tuan nay, ching t6i da dat doanh thu 6 chir so.

Khéng phdi trong thdng nay...ma tudn ndy.

Va ching t6i dd lam ma chang can t6 chire gici thiéu sian pham...
Ciing khong cdn tiép thi lién két...
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Va Iy ra ddy ciing la mét tudn rdt binh thwong, tudn nay thét dic biét vi ching téi lam
no ma khong cé mdt toi ¢ van phong.

Tuyét!

Ban thir dodn xem...Téi danh phan I6n thoi gian trong tudn trong phong tdp, chudn bi
cho giai dau vao cuoi tuan.

Va chiing t6i van dat doanh thu 6 con sé trong khi téi vang mdt.

Ban ¢6 muén hoc cach ma téi lam khong?

Ban ¢6 muén biét cdich xdy doanh nghiép ciia minh cé thé chay tot ngay cd khi ban
vang mat giong nhu la ban dang co mat vay?

Bar ock meany deea DN cogr mvivde 16n ml tdom ceo meri ?
Néw b marediny 1RE 1GE e gt vine v danh cfvo ban

Micn e ki Bhang phai nhdp vién san frgee deie ool Swdn mdy, 105 58 dém win phong vao fan

Vé tii c6 thvi gian oé lam viée riéng voi thém 2 nmedi d¢ givip ho xav Phéu...( giong kién
piréw cra olwing 16§ dG dar 6 con s frome mal indw, dén mfine ddeg i)

MNeéw bam san sang cliod o fdm cao o v fao mor doandy ngfice oo theé e suwe cho banr thei
gham va sie i do fam diéae mindy yéme tivicl Iidy odm diée thogi var Jim hiéu xemr cluing fa co (hé
leimry wiée vk o rar sere,

Nehe hdp ddn ciir? Néw vay, ban co thé ding kv o dayv: htp:/Ignite. DotcomSecrets.com

CM, v méne b davag timr Kiém &6 fogob ©Lame gice silranfy ™ ihi cai ndye fdng plvai dee fng!

Néw ban dang fim mar k¢ hogol Vldam vide ofidm ol va xdy mdt doaniy nghiép dinh cria
il ™, wieF weif fer ngaedd 5€ ginipr bamn.

CMe, 165 i wiams odw e ofdy. ..
Cliee Kevi mmacry maciny Erewsg ool frean sane i mao!
earr i,

Russell Brunson

PS: 6i ciing biét rang khéng tot cho sirc khée dé giam hon 3Kg trong 1 gio...nén
dirng email bao t6i la né khong tot cho sirc khoe nhé!

T6i khé chdc rdang budce 1én san ddu véi mot gd ndng & hang cdn ndng hon 14Kg thi
mét hon nhiéu so voi giam 3Kg nuoc trong 1 gio..ha..ha..
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Do c6 thay cach ma chudi email Seinfeld hoat dong chir? Ban c6 thiy cach ma cau
chuyén gan v&i mdt san pham chu?

D6 1 cach ma Nhan vat thu hit cia ban sé giao tiép v6i danh sach cia ban trong mdi
email sau trinh tu Soap Opera. That 1a vui! Va mot khi ban d3 quen vdi nd, viéc viét
lach s& rat nhanh. Ban tham chi co6 thé doc email, ghi am lai roi guri cho trg 1y dé soan
lai.

Mot didu ma ban nén ghi cht lai. Pay 1a dang email quang ba, chtr khong phai email
phan hdi.

Trinh ty Soap Opera duoc thiét 1ap dé 1am mot chudi phan hoi. Picu d6 c6 nghia 1a
sau khi ai d6 dang ky, ho nhan mail 1 1an vao ngay dau tién, roi email thir hai vao
ngay tiép theo,...

Seinfeld email thi khdc. Sau khi ai d6 hoan tit trinh tu Soap Opera, ho nén dugc
chuyén vao mot danh sach quan ba noi hg chi nhan email Seinfeld ma ban gui vao
ngay d6. Email Seinfeld thuong khong xép hang theo trinh tu dé moi nguoi theo. Diéu
nay khong c6 nghia 12 ban khong thé viét trude va xép lich dé gui bang dich vu email,
nhung thudng thi cic email ndy gin lién véi nhitng diéu lién quan dén cudc séng cia
NVTH khi n6 xay dang xay ra.

Cudi cung, nhitng email nay ciing lam tot nhiém vu khi ban dang 1én Blog. Moi ngudi
thuong hoi toi rang ho nén ding diéu gi 1én blog va t6i ludn tra 1oi don gian 14 cit dan
cac email Seinfeld. N6 1a nhitng noi dung blob nhanh, dé 1am va nhat quan c6 thé din
KH dén quyét dinh mua hang.

On bai: trinh ty Soap Opera (tu dong phan hdi) 1 phan gidi thiéu NVTH cua ban véi
nhirg ngudi méi ding ky. Néu ban theo suon ma toi cung cip, ban s& dé y thiy su gia
ting doanh s6 chi don gian vi moi ngudi gin két véi cbt truyén cia ban va su vi diéu
sau khi ho doc né.

Email Seinfeld tiép tuc cudc tro chuyén co ban hang ngay. Muc tiéu 1a vui ve va giai
tri trong khi ban ban hang.

Ban c6 thé bat ddu ngay bay gio. Hiy download mau Trinh ty Soap Opera va viét 5
email dau tién.

ROi bit dau viét email Seinfeld va dy ching cho dich vu mail cta ban. Néu ban bi
tudng, doi cua to1 da tao ra mgt danh sach cac dé tai viét cho ban. Download ching tai
www.DotcomSecretsjBook.com/resousces/seinfeld

Phin tiép theo: biy gid ban di biét ching toi giao tiép voi traffic ma ching toi dua
vao phéu nhu thé nio, dd dén luc chuyén su tap trung vao viéc xdy dung phéu ban
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hang. Phan 3 dugc goi 1a Hoc thuyét Phéu va s& trao d6i vé cac chién luge ding sau
viéc xdy mot phéu ban hang thanh cong.

Phan 3:
HOC THUYET PHEU

PUA KHACH HANG PEN VIEC
MUA HANG

LAP DI LAP LAI
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BI MAT #9:

LAN NGUQC QUY TRINH CUA PHEU
THANH CONG

EXISTING TRAFFIC STREAMNS
What?

® Demographics

R 8™ §@

@TfﬁFFiﬁ-— Source
21
O (3 Ad Copy

ﬁ Newver Have Two Unknowns

Where?

Model What
WORKS

Trudc khi toi bat dau xay dung bat ky mot phéu ban hang nao, diéu dau tién toi
mudn 1am 13 tim nhitng ngudi da c¢6 phéu thanh cong va dang ban hang cho thi truong
muc tiéu cta t6i. Néu toi khong thé tim duoc doanh nghiép nao khac, thi toi s& khong
tiép tuc nita. Nhung néu t6i c¢6 thé tim duoc ai d6 da thanh cong trong viéc ban hang
cho thi truong muc ti€éu ma to61 chon thi to1 s€ co thé 1at nguoc quy trinh ma ho dang
1am dé tim ra noi ho 14y traffic.

Thé gidi Internet day nhitng cao thii voi hang tram cach thirc dé tao traffic khac nhau
va duong nhu mdi ngay déu c6 nhitng chién thuat hay nhitng meo méi. Vi toi, toi tap
trung vao 1 chién lugc thyc té. Toi thich tim ra noi ma traffic luon hién hitu va chi can
quiang minh xubng d6 va dua ho vong vé website cia minh. Tai sao phai lam viéc vat
va dé tao traffic trong khi n6 & sin ngoai kia dgi ban? Chwong nay s& chi cho ban lam
thé ndo lan nguoc quy trinh phéu ban hang cua ddi thu canh tranh. Ban s& hoc duoc
lam thé nao dé hiéu ho dang lam gi, traffic cia ho dén tir dau, va lam thé nao chuyén
ddi traffic ctia ho thanh traffic cua ban.
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05 BIEN SO CUA MOT CHIEN DICH THANH CONG

Budc dau tién dé truy nguoc quy trinh cua nhitng dong traffic hién c6 1a thau hiéu 5
yéu tb tao nén thanh coéng cua bat ky chién dich online thanh cong ndo. Tdi khong bao
i mudn thiéu 2 trong 5 yéu t6 ndy. Va cling nhu vy, khi toi phan tich phéu cua
chinh minh, néu c6 diéu gi d6 khong on, toi ciing s& nhin lai mot trong 5 diéu sau:

o kr wDd

Déi tuong KH
Chao hang
Trang théng tin
Nguén traffic
Mau quang cdo

Hay nhin vao timg bién s6 don 1¢ dé ban c6 thé thiy rd hon birc tranh ma t6i dang noi

dén:

1. Poi twong KH: Nhan khau hoc 1a nhitng ddc tinh cua ddi tuong ma ban
nham dén. Déi tugng KH dinh nghia nhiing ai ndm trong nhém dbi tugng ma
ban nham dén va ai khong. Chiing ta dang noi dén nhitng yéu t6 nhan dang nhu
tudi tac, gidi tinh, hoc van, khu vuc dia 1y, mirc thu nhap, chung tdc, ngdn ngir
va phe phai chinh tri va tat ca cac dic tinh ban c6 thé nghi t6i dé dinh nghia vé
nhitng d6i twong ma ban mudn thong diép ciia minh cham dén. Vi du, cong ty
san pham hd trg cua t6i c6 ddi twong KH gia hon cho ca nam va nit. Poi tuong
KH chinh ctia cong ty ddo tao cua toi lai 1 nhitng doanh nhan dang kiém duoc
tir 1 dén 3 triéu USD mdi nam.

Néu t6i dat mot chao hang hop 1y trude mit sai ddi trong Khach hang, no s&
tré thanh mdi de doa. Néu t6i chdao hang cac san pham hd trg dau vat cho
nhitng ngudi gia bi tiéu dudng, ho s& chang mua. Vi vdy, ching ta can chic
rang ching ta ¢ nham dung dbi twong Khach hang. Mot khi ban hiéu nhiing
doi tuong KH ma cac ddi thi canh tranh cua ban theo dudi, s& rat dé dé biét doi
tugng KH cua ban nén la nhitng ai.

Khi 1an dau t6i bat dau lam viéc v6i cac san pham hd trg giam dau, t6i chang
biét quai gi vé viéc s& nham vao dbi twong ndo hay tim traffic ¢ dau. Vi vay doi
clia toi va toi di str dung cach truy nguoc lai qui trinh cua nhitng san pham hd
trg gidng cua ching toi va chung toi da tim ra rat nhanh noi ddi tha dat quang
c4o0 cua ho. Chung t6i phat hién ra rang nhitng quang céo cua ho dat trén cac
Website vé tiéu duong (mdt phan khiic ma ching t6i di khong biét san pham
ctia minh c6 thé hd tro). Ching t6i ciing phat hién ra rang cic quang cio chay
rat thanh cong trén cac website vé k¥ ning sinh ton, website vé strc khoe tir
thién nhién va nhiéu noi nira... Bang cach dio sau hon va nghién ctru déi thu

Bi mat dotcom — Russell Brunson Ebook.vn



canh tranh, cd mot thé giéi méi ddy co hoi di mo ra cho ching t6i. Sau khi
ching t6i tim thdy mot s the vé dbi twong Khach hang méi, qua thoi gian
khoang 2 thang, ching toi di dé dang diéu chinh san pham dang kiém
20.000 USD/thang thanh san pham kiém hon hang trim ngay USD mdi thang.
That tuyét, phai khong nao?

Khi ban hiéu d6i tuong Khach hang, ban hiéu ai 1a thi truong muc ti€u cua
minh va ho thuong luon 16 online & dau. Ban biét nhitng website nao ma ho
truy cap va ho tdm chuyén vdi nhau ¢ noi nao. Mot khi ban ¢6 nhitng thong tin
do6, that dé dé toi wu chao hang va xay dung cong viéc kinh doanh cia ban mot
cach nhanh chong.

2. Chao hang: 101 chao hang dua ra nhitng gi ban dang ban vdi gia ban ban,
bao gdm ca cac Upsell va Downsell ctia ban. Khi t6i mubn tim hiéu cac ddi thu
thanh cong ciia minh chao hang nhiing gi, t6i mua nhiing san pham cua ho.
Nhé rang, 16i chao hang dau tién ma ban thiy co6 thé khong phai 13 chao hang
chinh. N6 giéng nhu moén dé dwa Khach hang budc vao cira, trong khi nhitng
mon hoi duge dit & dau d6 bén trong. Loi chao hang dau tién chi 1a phan ndi
clia tang bang va tdi can thiy phan chim cia tang bang trong giai doan nghién
cliru nay.

Khi toi dang nghién ctru ddi thu canh tranh, toi di ra va mua moi thir ma ho
chao hang cho toi. T6i s& dé dang tiéu hang trim USD dé hoc cach ho chao
hang va phéu cua ho. Va t6i chi chi can than. Pay 1a nghién ctru canh tranh
quan trong. Toi mudn biét chinh xac ho dang ban gi, ho ban thé nao va ho dang
chao hang mdi san pham cua ho tai nhitng diém nao trong phéu cia ho. Quang
cao video cua ho ra sao? T61 dang nhan email gi? Bao nhiéu? Ho ban hang
trong tit ca cic email hay cho ndi dung trong mot sé mail? Téi cang biét nhiéu
thi t6i cang c6 nhiéu co hoi thanh cong.

3. Trang thong tin (Landing Page): Pay la trang ma Khach hang “ha canh”
ngay sau khi ho click vao quang céo, va t6i tin rang n6 1a trang quan trong nhat
trong toan bd phéu ban hang cua ban. Trang cta dbi thu thanh céng cia ban
trong ra sao? N6 c6 phai la trang dang ky khong? No 1a trang ban hang? Bay
gio thi cai gi hiéu qua? Toi s€ khong xay trang Landing Page va hi vong nd
hiéu qua. Téi s& truy nguoc qui trinh nhitng gi dang 1am viéc hiéu qua va 1y no
1am mau cho trang cia toi. Toi s& 1am cai gi d6 rat giéng véi nhing gi da thanh
cong.

Luon ludn quay vé véi viéc 1y mau nhitng gi da thanh cong. Toi rat ngac nhién
véi cai cach ma moi nguoi dung dai mot website ma ho nghi 1a tot, chéng hé
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diéu tra céc site thanh cong trong thi trudong ngach cua ho. R6i ho tu hdi tai sao
ho lai chéng kiém ra tién. D6 1a vi ho da khong theo mot mé hinh da dugc minh
ching.

T6i nhé 1an dau t6i nghe Tony Robbin noéi chuyén va éng iy nhdn manh ring
néu ban mudn thanh cong trong bit ky phan nio cua cudc doi, ban can tim mot
ai d6 da dang 1am diéu ban mudn lam va hoc theo ho. Khong ddu cho thiy diéu
nay ding bang khi ban xy mot phdu ban hang méi. Ban can liy mau nhimng gi
dang hoat dong. Pimg cd sang tao lai cai banh xe. D6 1a bi kip! D6 1a cach ma
ban bién ca thap nién lam viéc vat va va nén né lai thanh mot ngay cong. Bat
dau tir d6, va roi ban c6 thé t6i vu phéu, thir nghiém né va ¢ cai tién dua trén
hinh mau d6 sau khi ban da kiém dugc tién.

4. Nguon Traffic: Traffic cua dbi thu dén tir dau? Nhitng website cu thé nao
ma nhitng d6i tha dit quang céo? Traffic c6 dén tir quang cdo banner hay tir
truyén thong xa hoi, hay 1a email? Ho dung chi yéu 1 Video hay 1a chir?

Ping nghi rang ban can tao ra traffic. Traffic di c6 sin ngoai kia. Tt ca nhimg
viéc ban can 1a tim nd, nim léy no6 va lai huéng néd vé noi chao hang cua ban.
Chi trong 1 phut, t61 s& chi cho ban vai cong cu tha vi va ky thuat ban cé thé
dung dé tim chinh xac traffic ctia d6i thi dén tir dau nén rat dé dang dé dua ho
dén chao hang cua ban.

5. MAu quang cao: Pay 13 yéu t6 cudi cing ctia mot chién dich thanh cong.
Mot miu quang céo thanh cong ra sao? Piéu gi khién ngudi ta click vao quang
cao? Piéu gi 16i cubén ho nhin quang céo ciia ddi thii ngay noi dau tién? Hinh
anh d6i thu str dung 1a gi? Ho “giat tit” thé nao? Noi dung quang céo ra sao?
Déi thu c6 dung Video khong? Tat ca cac diéu d6 anh hudng dén viée ngudi ta
c6 click vao quang céo hay khong. Hay nhd, traffic dugc tao véi nhiing con
ngudi that. Nguoi ta c6 thé bi thuyét phuc dé click, nhung mat nhiéu thang
hodc nhiéu nam thir sai dé kham pha ra cach dé thuc hién né. Pung lang phi
thoi gian dé ¢ tim ra nd bang cach mo mam tdi wu va chinh sira cic cong cu
quang cao cua chinh ban. Hay tim nhiing cai dang hi€u qua, va sao chép no.
R6i khi ban da c6 thu nhap ngon lanh va 6n dinh, ban c6 thé chay thir nghiém
va thir cai tién trén cac quang céo cua ban.

Toan bd qui trinh truy ngugc ndy dya trén viée tim kiém 5 yéu t6 lién quan dén cac

d6i thii canh tranh. That khong may, ban s& khong luon lam dugc nhu vay. Toi da

rat giéi vé qui trinh truy nguoc nay nhung d6i khi toi van khong thé tim thay

nhitng banner quang céo hay toi khong chic vé d6i tugng Khach hang. Mot diéu

chua biét thi khong tot, nhung ban c6 thé cd suy doan va ¢ két qua gan ding. Néu
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c6 t6i 2 diéu khong biét, toi s& khong tham gia vao thi truong d6. Téi mudn co
nhiéu dir liéu nhit c6 thé khi t6i bat dau tao chao hang, landing page va quang céo.
Ping di tiép néu c6 2 didu ban chua biét. Hay dao sau, nghién ctru dén khi ban tim
thy thi truong ngach noi ban c6 thé tim tat ca dit liéu ban can dé tién 1én va kiém
lo1 nhuan.

LAM THE NAO TRUY NGUQC QUY TRINH CUA MQT CHIEN DICH
HIEU QUA

Bay gio ban d3 biét can tim kiém diéu gi tir cac chién dich ctia ddi thu, toi s&
chi ban cach luc 1oi tat ca nhitng thong tin hip dan nay.

Buéc #1: Poi thii canh tranh ciia ban ¢ dau (Ca truc tiép va gian tiép)?
Ngay bay gio, nhitng Khach hang cia ban dang & noi ma Khach hang cua ddi
thi dang 6. Vi vay, d6 1a noi dau tién ban cin quan sat. Ban c6 2 loai déi thu
canh tranh: tryc tiép va gian tiép. P4i tha canh tranh truc tiép 1a nhitng nguoi
hay cong ty dang ban céi gi d6 giéng ciia ban. Trong viéc kinh doanh TPCN,
bat ky ai dang ban cac kiéu TPCN 14 ddi thi canh tranh cua t6i. Chung t6i co
ban dang ¢ ban ciing mdt thir cho cing ddi tugng. Lat nita chiing ta s& phan
tich d6i thii canh tranh truc tiép.

O day ciing c¢6 ddi thi canh tranh gian tiép. D6 13 nhitng nguoi hay cong ty
dang ban thi gi d6 khac ban, nhung lai cing d6i twong Khach hang. Khi t6i bat
dau hoc vé ddi thu canh tranh truc tiép, t61 da tron mat ngac nhién. Té6i nhd mot
ngay no khi toi tim thdy mot cong ty TPCN thu vi dang ban san pham giam can
cho d6i tugng Khach hang 16n tudi. Ho 13 ddi thu canh tranh khong truc tiép vi
ho dang ban san pham khac (ho ban giam cén con toi ban giam dau), nhung
ching toi theo dudi cung d6i twong Khach hang. Toi dit website ctiia ho vao
cong cu ma toi s€ chi cho ban, va n6 md ra cho t61 ca mot thé gi61 mo1 cua
nhitng noi c6 thé chay quang céo va cac kiéu quang cdo c6 thé dung. Nghién
ctru canh tranh that tuyét vi no co thé mé ra nhiing co hdéi méi ma ban chua
ting biét dén. Véi t6i, mdi website co ich ma ti tim dugc c¢6 thé gia tri hang
chuc néu khéng thi hang trim ngan USD mdi thang! Vi thé ban c6 thé hiéu tai
sao t0i danh rat nhiéu thoi gian dé nghién ciru kho vang nay.

Budc dau tién 1a tao mot danh sach cac dbi thu canh tranh truc tiép va gian tiép

va duong din cic Landing Page ciia ho. Néu ban khong biét d6i thu 1a ai, hay

1én Google va bit dau tim kiém cac cum tir ma ban s& mudn ngudi ta gd vao
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néu ho mudn tim kiém ban. Vi du, néu ban trong thi trudng giam can, ban chi
can gd cum tr nhu “Lam thé nao dé giam can” hay “giam can nhanh”. Xem
nhitng quang céo tra phi (thuong nam phia bén phai) va click vao nhimng quang
c40 d6. Piéu nay s& cho ban nhiing y tuong hay vé ai dang 1a ddi thu thanh
cong ctia ban. Bay gid thi ban d3 c¢6 dudng din ctia Website ddi tha, dé toi chi
cho ban cach don gian dé tim chinh x4c noi ho dit quang céo, quang céo ctia ho
dang chay ra sao va hg dua traffic di dau. St dung chién lugc don gian nay,
ban s& nhanh chong tim ra 5 bién sb trong mdi chién dich cta ddi thu.

Buwéc #2: Ho dang 1am gi? C6 mot vai san pham trén thi trudng cé thé 1am
diéu ma t6i sap chi ban. Vao thoi diém t6i dang viét cudn sach nay, cong cu toi
yéu thich 13 SimilarWeb.com (SW). Bdi vi t6i muén cudn sach nay khong 15
thoi, t61 s€ dang mdét Video chi ban cidch cung SW tai day:
www.DotcomSecretsBook.com/resourses/similarweb, va néu ddi cua téi tim
thiy chuong trinh nao t6t hon hoidc néu SW ngung hoat dong, chiing t6i s& cho
ban nhitng thong tin cdp nhat madi trén trang nay.

Budc dau tién 13 dua website cua ddi thu vao SW:
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i Traffic Overview

Tir day, t6i c6 thé nhanh chong nhin thdy mdi ngudn traffic ma dbi thi dang st dung.
Khi t6i bat dau click vao vai lya chon bén canh cua trang, toi ¢6 thé thiy dbi tuong
khach hang cua traffic din dén website. Toi c6 thé dao sau hon vé cac nguon traffic va
thuc sy co thé thay nhiing site ndo ma quang céo cua toi dang chay, khi nao chung
dugc nhin thay va khoang thoi gian mdi quang céo dang chay.

Traffic Sources

L=

.
o

o X =

Khi t6i dao siu hon, toi co thé bat dau thdy chinh xac cac banner quang cdo dang
hoat dong, bao gdm c4 nhitng miu quang cao dang hiéu qua. Toi ciing co thé thiy
cac Landing Page ma ddi tht dwa cac ngudn traffic chinh vé va ca ddng thir nira. Ban
c6 thiy 1a chi can it hon 5 phat ma t6i c6 thé hoc moi thir t6i can biét vé cac chién
dich cua d6i thi. T6i vira chi ban cach lam thé ndo nhanh chéng ndm bat 5 bién sb
ching ta can dé thanh cong:
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1. i tuong KH
2. Chao hang
3. Landing Page
4. Nguén Traffic
5. Mau quéang céo

Budc cudi cling thuc su 1a mua cic san pham cta ddi thi dé toi co thé thay cac Upsell
va Downsell. Cong ty giri nhung email nao cho Khéach hang? Diéu gi khac s& xay ra
sau don hang dau tién? Duoc trang bi v6i nhitng thong tin ndy, bay gid ban c6 moi thir
ban can dé bat dau xay dung phéu ban hang thanh cong ctia minh trong thi truong
ngéch do.

Bat ngo qua phai khong? Ban c6 thé thuc su truy ngugc moi qui trinh cta dbi thu dang
tién hanh chi trong it hon 10 phat. Chi cAn dua Website vao va di dén noi chung da di.
Ban cho nhiing Khéch hang da thé hién su quan tam dén san phém va dich vu. Dan ho
vé mua san pham cia ban!

CUNG ON BAI NAO:

Tao danh sach ddi thii canh tranh tryc tiép va gian tiép
Tim duong dan trang thong tin cta ddi thu.
Pua dudng dan vao cong cu nghién ciru.

PwnE

Thu thap dir li¢u, nghién ctru sau, click vao cac lién két, mua san pham va xem
doi thu dang lam gi.
5. Tao ra bd mau dé bat chudc.

bé giup ban thuc hién, t61 da tao ra mdt bang ké ma ban co thé download va cam tay
khi bang dang nghién ctru. V&i bang ké nay, ban s& chic chan rang minh khong bo 1&
bat ky chi tiét quan trong ndo cta cudc nghién ciru.

Dowload bang ké: www.DotcomSecretsBook.com/resources/reverse.

Phan tiép theo: Ban di c6 co hdi xem phéu ban hang ctia dbi thu trong nhu thé nao,
t6i mudn dua ban di qua 7 giai doan cua tit ca cac phéu thanh cong. Piéu nay sé& cho
ban mot vi du rat rd rang vé mdi giai doan ma khach hang s€ di qua khi ho budc 1én
Thang gié tri cua ban.
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BI MAT #10

07 GIAI POAN CUA MOT PHEU

THE 7 PHASES OF A FUNNEL
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Diéu gi khac biét giita cac doanh nghiép 6 con sb, 7 con sb hay 8 con s6? Khi toi
m&i bat dau diéu chinh cong ty cia minh, t6i da nghi rang chic phai c6 mot sy khéac
biét khung khiép gitta mdi cap do do, nhung thuc ra khong phai. Sau khi kinh qua céc
cap do trén trong hon mot thap nién, t6i c6 thé ndi rang sy khac biét chinh khong phai
la thr ma ban nghi.

« Khong phai 1 nhirng san pham ma ban ban.

« Khong phai 1a loai hinh kinh doanh ma ban lam
» Khong phai 1a Traffic

« Khong phai 1a nhan ban ban hang

« Khong phai 1a website chuyén doi cao.

»  Khong phai 12 mot céng cu ra mét san pham
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Nhitng diéu trén déu rit quan trong. Ching 13 tit ca nhimg yéu té cua mot doanh
nghiép thanh cong. Nhung né khong phai 1a su khac biét ¢t 151 tao nén chénh léch cac
cap do.

Su khac biét thuc sy giita sé hitu doanh nghiép 6 con sb, bay con sb hay 8 con sb
chinh 14 liéu ban c6 thau hiéu céc giai doan cia mot phéu va co thé hién kim hoa thanh
cong nhiéu diém khac nhau trong sudt qui trinh.

Khi t6i dang huéng traffic dén 1 website, toi can biét trang dau tién Khach hang s&
gip. Toi can biét trang thtr hai ma ho thay va tit ca moi thir ho s& trai nghiém trong khi
ho dugc gin két v6i doanh nghiép cta toi. T6i can bd tri can trong qui trinh (hodc
phéu) ma Khach hang di qua. Va dang dbi tuong khac nhau doi héi sy cham séc khac
nhau (va qui trinh khac nhau).

Rét nhiéu nguoi néi vé gia tri 1au dai cia Khach hang, nhung d6 khong phai 1a diéu
ma t6i dang ndi ¢ day. Tdi dang nodi vé con duong ma ban dua Khach hang di. Toi dua
cac bién sb vé 0 tai mdi bude c6 thé tac dong dé t6i vu doanh thu. Tat ca diéu d6 thuc
hién trong khi van dang giit méi quan hé dé Khach hang sé tiép tuc leo 1én Thang gia
tri. Mot nguoi co thé & lai toi trong vai phut, vai gid hoac nhiéu nam. Sé tién ban kiém
dugc tir cong viéc kinh doanh tuy thude vao viéc ban quan ly tdt c& nao trai nghi¢m
cua nhiing nguoi dén lién hé véi ban, cho di ho & vdi ban bao 1au.

Di nhién, muc tiéu ciia ban 1a giit cic Khach hang tiém ning & quanh va trd thanh
Khach hang thuong xuyén va dai han. Ban giir dugc ho ¢ lai cang l1au thi ho cang mua
nhiéu tir ban. Cach ban giit ho quanh minh 13 bang cach quan 1y cac trai nghiém xuyén
sudt qui trinh. Ti chia cac trai nghiém cua Khach hang thanh 7 diém cu thé trong
phéu. Tai mdi diém, ban c6 thé kiém tra, tdi uu, tao doanh sb va xay doanh nghiép cua
minh dén bat ky cép dd nao ma ban mudn. Mot khi ban hiéu 7 diém nay va lam thé
nao tbi wu chung, cudc doi cua ban sé& thay doi. Qué dinh!

TAT CA LA SU CAI PAT TRUOC

Trudce khi chung ta néi chuyén vé 7 giai doan ctia mot phéu, ban can hiéu khai niém
vé su dan xép trude vi mdi bude trong phéu 1a mot su dan xép trude cho budc tiép
theo. D6 14 1y do tai sao viéc tdi wu cac budc nay rat quan trong, khong chi cho chuyén
tién bac ma con dé xdy dung mdi quan hé va giit Khach hang tiép tuc mua hang tir
ban, nguoi ho biét va tin. Mot sai 1am 16n cua nhiéu Marketer 1a tap trung 100% vao
chuyén d6i hoic quyén loi ngin han. Ho ban qua “gat”, tap trung vao ban hang ngay
nén ho danh mat sy ton trong ciia KH. Sai 1am nay sé tra gia bang mdi quan hé dai han
ma gid tri gdp 10 1an s6 tién ma ho kiém dugc qua viéc ban hang khi méi gap.
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Céc chuyén gia Lap trinh ngdn ngir tw duy (NLP) noi nhiéu vé viéc cai dit trudce trang
thai dé gia ting két qua ma ban mong mudn. Sy cai dit trudc trang thai chi don gian 1a
mot trang thai tim tri ma ban dat ai d6 vao nhu thé 1a ho da budc vao budc tiép theo
trong phéu ban hang cua ban. Thay doi trang thai tAm tri, tu duy, c6 thé thay doi mot
cach sdu sic cau tra 10i cho cau hdi hodc trai nghiém ban c6 véi ai d6 hodc diéu gi do.

Nguoi ta thyc hién né hoai ma khong nhan théy n6. Vi du, néu t6i mudn “xin x0” vo,
t61 s& cai dat trude trang thai co Ay bang cach ndi “Wow, hom nay tréng em that xinh
dep. Cam on em vi tit ca nhitng diéu tuyét voi ma em di lam voi i nho t6i nay. Anh
thuc sy tran trong sy c6 mat cua em tbi nay voi cac con.” ROi t6i o thé déy tiép Vo1
“ Anh chi to mo, em c6 phién khong néu anh ra ngoai voi may théng ban t6i nay?” Boi
vi toi dd bat dau véi viée cai dat trude trang thai, né gidng nhu kiéu 1am cho co Ay
hanh dong theo cach ma to61 mudn. Tdi cai dat mot trang thai tich cuc trudc khi “xin

299

X0 .

Nguoi Thay Internet Marketing dau tién cua toi tén 1a Mark Joyner. Toi nhé ong ay
no6i rang khong phai tat ca cac ci click déu nhu nhau. Piéu d6 1am t6i nghi ngo vi cac
cht Doanh nghiép luén néi vé Traffic va lam thé nao c6 thém traffic dén website chir
khong phai 1a mot kiéu click cu thé nao. Vay mét cu click khong phai chi 1a click thoi
sa0? Nhung Mark da giup t6i hiéu rang diéu thuc su quan trong nhat 1a cac click dén
tir dau va doc gia di trai nghiém gi truéc khi dén site ciia ban. Ong iy tham chi con
no6i sdu hon rang khoanh ving duoc nhitng Khach hang xuyén qua website ctia ban c6
18 1a diéu quan trong nhat ma ban c6 thé biét.

Ong 4y dung t6i 1am vi du: “Hay dé y mot ngudi dén tir mot website va néi, ‘Russell
Brunson 13 mét tay lira ddo. Han 4n cip tién cua t6i. Hin vo dao dirc. Han 1a tén di
tra va toi khong tin han. Click vao day dé xem san pham méi ciia hin.” Ban nghi diéu
gi s€ xay ra khi anh ta click dé xem san phém?” Su cai dat trang thai qua té. Khach do
c6 thé s& khong thich t6i, va toi s& phai kho khiang dé thuyét phuc ho mua gi do.

Nguoc lai, néu khac dén tir mot website va néi “Russell 1a mot nguoi rat tuyét. Toi co
co hoi gip anh ta, chiing t6i tro chuyén ca gi va nhitng gi anh iy day toi di thay doi
viéc kinh doanh va cudc doi toi. Cong ty cua t6i co thé di tir khong co gi 1én dén triéu
USD doanh thu mdi nim. Hiy click vao diy dé xem san phdm méi cia anh dy”?
Nhiing co hdi chuyén d6i ma Khach hang tiém ning trén website ciia t6i s& cao hon
rat nhiéu. Téi c6 thé ban nhiéu hon néu khach budc vao website cua toi voi su cai dit
trang thai t6t. Trang thai ma khac budc vao website clia toi hoan toan lam thay doi
nhitng gi s& dién ra trén trang web thuc. Vi vy, meo 1a tim ra lam thé nao dé kiém
soat trang thai traffic dang dén véi ban.
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Trong cudn sach “Tao anh hudng: Strc hit kho cudng cua hanh vi phi 1y, viét boi Ori
va Rom Brafman, t6i doc vé thi nghiém tha vi t6 chtre tai MIT, mo ta hanh vi cai dat
trang thai co ban. N6 nhu thé nay: mot ngay ng, mot 16p hoc 70 sinh vién kinh té duoc
béo rang ho s& c6 mot gido su day thé trong ngay d6. Vi gido su ndy méi, mdi sinh
vién can doc 1y lich trich ngang ciia Thay. Ly lich phat cho tat ca sinh vién déu nhu
nhau, trir mot cau. Ly lich ca ngoi kinh nghiém 1am viéc trong nganh kinh té va nhing
thanh tyu ky di€u cua vi giao su. R6i mot nira mo ta gido su 1a mot nguoi “rat c&i mo”
trong khi ntra con lai thi mo ta ong ta “kha lanh lung”. Va chi c6 mot cau khac biét do
ma thoi.

Sau khi dién giang, mdi sinh vién dugc hoi dién vao mot bang khdo sat dé xem ho
thich Thay ndy ¢& nao. Nhitng sinh vién nhan 1y lich “coi md” bao rang ho thich anh
ta. Ho bao anh ta c6 cam nhan tdt, quan tam nguoi khac va hoa déng. Nhirng sinh vién
nhan 1y lich “lanh lung” thi lai khong thich anh ta. Ho néi anh ta ty cho minh la trung
tAm, trinh trong, cdu kinh va tan nhan. Nhitng sinh vién nay cung trai qua bai dién
giang nhu nhau, nhung su cai dat trang thai da thay d6i nhan thirc cta ho vé diéu ma
ho chimng kién. Thi nghiém nay 13 mot vi du hay vé viéc cai dat trang thai trong cong
viéc.

Lam thé nao dé cai dit trang thai bai thuyét trinh ciia ban dé ban hang nhiéu
hon: 1an dau tién t6i chimg kién khai niém nay hoat dong 1a khi t6i méi bat dau dién
thuyét tai sy kién vé Internet Marketing. Nguoi phdi hop trong su kién s& moi t6i 1én
dién thuyét va sau d6 t6i dugc phép ban san phim cua minh ¢ cudi khan phong. R
rang 13 t6i mudn ban duoc nhiéu, nén t6i cd gang “tung chiéu” trong bai thuyét trinh
theo cach c6 thé cho that nhiéu gia tri ma moi nguoi s€ mudn mua mot g61 Huén luyén
ctia toi khi két thac. Toi di khap qubc gia, dién thuyét mot hai 1an mdi thang. Thuong
thi toi s& thir nghiém cac diém chdt dé xem phuong phap nao moi nguoi huong tng tot
nhat.

T61 nhd trong mot sy kié€n ¢6 anh hudng sau sdc dén toi. Tai dang lam viéc voi mot
nha td chirc su kién 16n tén 1a Armand Morin, nguoi da lam ca déng su ki¢n vong
quanh thé giéi. Anh 4y ciing 12 ngudi gi6i thidu san khau t6t nhit thoi dai. T6i nhd 1a
anh kéo t6i ra mot bén va néi rang c6 mot yéu t quyét dinh s& anh hudng dén viée toi
kiém duoc bao nhiéu tir sy kién. “D6 chinh 13 cach ma toi gidi1 thi€u cau”, anh noi vay.

Anh yéu cau t6i nhin lai 10 hay 15 su kién cudi cung ma t6i lam va nh¢ nhiing su kién
nao ma toi ban thuc sy rat tét. Roi anh noi, “Hay nho vé cach ma nguoi ta gioi thi¢u
cau trude khi cau 1én san khau. Hau hét nguoi gidi thiéu khong lam tot. Ho nhay ra do
va néi vai thir gidng nhu “Nay, day 1a Russell. Anh ta rat tuyét, anh ta sé day ban
nhimg diéu tha vi. Moi ngudi hiy cho anh mét trang phao tay.” Khi diéu do xay ra,
ban hang tiéu chic roi. Nhung tay t chirc ndy “bién hoa” bai gi6i thiéu theo cach cai
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dat trang thai su tin nhiém cta t6i nhu mot dién gia va lam cho khan gia san sang mua
hang. Anh ta di tao nhiéu sy kién thanh cong nhat vi chién thuat don gian nay.

Tbi nghi 161 khuyén cua anh thyc su thu vi. Khi toi dién thuyét tai su ki€n cua anh, to1
d3 ban nhiéu san phidm hon bat ky hoi thao ndo. Thira thing xong 1én, t6i dd cha ¥ dén
diéu gi dién ra khi nhirng nguoi td churc gido1 thiu toi. Chic chén réng, s€ cO mot su
sut giam niang luong trong khan phong néu 10i gidi thiéu nhat nhéo va khong cam
himng. Moi viée s& khac di va né anh huéng dén doanh sé cua t6i. Cudi clng, t6i quyét
dinh ty tao viéc cai dat trudce trang thai.

01 khong mudn 1anh rii ro ma nguoi td churc pha hong. Vi vay, to6i tao ra mot video
gidi thiéu 3 phat. Pidu nay Tony Robbins chi t6i, so luge mot sd cau chuyén thanh
cong va bao gdm ca nhitng chia sé trai nghiém san phdm ctia nguoi xem t6i 1am mot
ngudi tuyét voi voi nhidu chia sé. Trudc khi t6i 1én san khau, t6i dua nguoi to chirc
doan video. Video chiéu, va roi toi budc ra san khau ngay sau do. Video da cai dat
trude trang thai, va vi t6i kiém soat trang thai, t6i bat dau thdy doanh sé cao moi khi
t6i dién thuyét. That tuyét, diing khong? Néu ban dién thuyét va ban hang sau céac sy
kién, thir chién lugc nay di. Ban s€ phai cadm on t61 vi diéu nay

Bay gio ban da hiéu cai dat trude trang thai, ban s€ yéu thich 7 giai doan cua mdt phéu
quyén ning ra sao.

VIEC CAI PAT TRUGC TRANG THAI HOAT PONG RA SAO

Nhiéu chuong trinh dao tao Marketing online va chuyén dbi bat dau day chuyén doi
trén Landing Page. Ho chi ban 1am thé nao dé thir nghiém nhiing thiét ké khac nhau va
lam thé nao dé tdi wu chao hang va phdu. Nhung tdi phat hién ra rang c6 3 budc quan
trong tham chi trude khi khach dén Landing Page ma anh huong cuc 16n dén chuyén
d6i ctia ban. Ciing c6 vai budc trong phéu dién ra sau khi khach roi landing page.
Chiing cling c6 nhitng anh hudng 16n dén chuyén doi va két qua cudi cung cta ban.
Néu ban hiéu dugc 7 diém mdc nay trong phéu, cong viéc kinh doanh cta ban s& bung
nd ma ching can thém traffic hay tdi wu. Vi vay, hiy cing di qua timg giai doan mdt
nao.

Giai doan #1: Xac dinh nhiét d¢ traffic

Giai doan ddu tién dé kiém tra tu duy cta nhiing traffic trude khi cham dén site cua
ban hay con goi la kiém tra nhiét do traffic. Ban c6 thé chéng bao gid nghi dén viéc
nay, nhung c6 3 muc do traffic dén site ctia ban: NONG, LANH va AM. Mdi nhom
can nhitng cham soc dac bi¢t va cach thic giao tiép riéng biét. MJdi nhom can duoce loc
qua mot chiéc cau khac nhau dé dén Landing Page ciia ban. Véang, diéu nay c6 nghia
1a ban ¢6 thé can 3 Landing page khac nhau, tiy thudc vao viéc ban diéu hudng traffic
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ra sao. Tin t6i di, n6 dang ddng tién bat gao dé bo thém thoi gian 1am mot cach chinh
Xac.

Day 1a danh ngén cua Gene Schwartz d3 giup t6i hiéu traffic Néong, Am va Lanh va
cach ma ban phai giao tiép khac nhau v6i mdi loai.

Néu Khdch hang tiém nding ciia ban da biét vé san pham ciia ban va nhdn ra
rang né cé thé déap vmg mong muén cia ho, tiéu dé ciia ban bdt dau véi san
phdam. Néu ho chuwa biét vé san pham ciia ban ma chi ¢6 mong muon ciia ho,
tiéu dé bat dau véi mong muon. Néu ho ciing chwa biét ho can tim diéu gi,
nhing ho quan tém dén nhitng van dé chung, tiéu dé cia ban bdt dau véi van
dé va dic két lai thanh nhitng nhw cau cu thé.
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Hinh 10.2: Bt dau quang cdo ciia ban tai noi ma KHTN dang ¢ dé

Ban phai tim ra noi Khach hang tiém ning bam theo lién tyc sy nhan biét vé san pham:
nhan biét san phém, nhén biét mong muén hay nhan biét van dé. Vi tri ctia ho xac dinh
nhiét do cua traffic. Néu ban c6 traffic Lanh, ho s& c6 thé nhan biét vé van dé minh
dang gip nhung c6 thé khong biét vé giai phap. V4i nhitng khach nay, ban can tap
trung quang cdo cua ban vao van dé vi d6 1a diéu ma ho nhan biét duogc. Traffic dén tir
blog ciia ban ¢ thé da nhan biét vé giai phap vi ban da trinh bay né trong cac bai dang
clia ban trén blog. Thé nén véi nhitg khach nay, ban mudn tap trung vao giai phap.
Traffic Nong tir danh sach email co thé da biét ban va san phém cua ban, vi vay ho s€
hiéu vé san pham nhat va s& phan hoi t6t nhat voi cac quang cdo san pham.

Traffic Nong duoc tao nén tir nhitng ngudi da biét ban 1 ai. Ho nam trong danh sach
email cua ban, ho dang ky kénh cua ban, ho doc blog cua ban, ban da thiét lap mbi
quan hé véi ho. Ban sé& noi chuyén véi nhitng Khéach hang nay giong nhu ban bé minh
(vi ho chinh 14 nhu vay). Ban hay sir dung diéu hudng bang giao tiép ca nhan. Ké cho
ho nhitng cau chuyén, chia sé¢ quan diém va cho ho biét chit it vé& cudc séng riéng cta
minh. Ban con nhé cac vi du vé chudi email Seinfeld trong chuong trudc cht? Mdi
email mang vé cho t6i hon 100.00USD vi toi co traffic Nong, va toi biét néi chuyén
vO1 ho ra sao.

Traffic Am bao gdm nhiing ngudi khong biét ban, nhung ho c6 mdi quan hé véi ai d6
da biét ban. Pay 1 noi mbi hop tac lién doanh phat huy tic dung. Cac ddi tac Tiép thi
lién két hay Lién doanh c6 mbi quan h¢ véi danh sach cia ho, va ho xac thuc ban hoac
chao hang cua ban cho nhiing nguoi dang ky bén hg. Ho cho ban muon uy tin cua ho
dé khach cua ho thiy yén tdm khi xem chao hang cta ban.

Céac cong ty ban hang tryc tiép qua thu da st dung chiéu nay hang thap ky roi. Céc
cong ty khac nhau c6 danh sach “ga nha” cua ho va doéi khi mot cong ty sé giri thu chao
hang cho mét san pham ctua mot cong ty khac. Ciing gibng nhu Lién doanh thdi nay,
cac cong ty thuong chia lgi nhuan 50/50. Dé dat su cai dat trang thai tich cuc, cong ty
s hitu danh sach s€ dua ra cai goi 1a “thu nang bi”. B 1a mdt email cd nhan chia sé
dai loai thé nay, “Hey, t6i thich san phdm nay. T6i x4c nhan chat luong cia nd. Cong
ty ndy rat tuyét, ban s& khong hdi han néu ban dat hang tir ho.” Email nay giup ting
cuong manh mé phan hdi vi ngudi doc da c6 mdi quan hé voi nguoi viét hodc voi cong



ty dua ra khuyén nghi. Mot cai dit trang thai tt c6 thé 1am site ctia ban ban hang nhu
dién, nhung néu ban cd dua traffic lanh vao day thi x6i hong bong khong.

Traffic Lanh tao nén tir nhitng nguoi chang biét ban 13 ai. Ho khong biét ban dang ban
gi hodc ho co thé tin ban hay khong. Nhitng ngudi ndy ban co thé tim trén Facebook
hay ai do click vao quang céo cua ban. Hoac co thé 13 ho tinh c& luét qua blog cua ban.
Hau hét 1a ban phai tra phi cho traffic nay bang cach nao d6, vi vay viéc cai dat trudce
trang thai cho ho mdét cach chinh xac la rat quan trong dé dat duoc hiéu qua dau tu cao
nhat.

Budc dau tién 1a xac dinh duoc nhiét do traffic dé ma ban c6 thé xay cau trang thai phu
hop.

Giai doan #2: Xay cau din

Giai doan hai 13 xay cau din. N6 c6 thé 1a mot quang cdo tra phi hodc c6 thé 1a mot bai
viét trong email hay trén Blog. N6 c¢6 thé 1a md Video trén Youtube. Chiéc cau nay cai
dit trudce trang thai KH trude khi ho dén Landing page. Loai traffic khac nhau can cau
khac nhau.

Cau din cho Traffic Néng co ban thi rat ngin. Ban di c6 sin mdi quan hé véi nhitng
ngudi ndy, vi vay ban khong phai lam nhiéu thir dé tao uy tin hay cai dat trang thai
trude cho ho. Ban c6 thé chi cin giri mot email nhanh véi duong link dén Landing
page, thé thoi. Hodc ¢6 18 ban viét mot bai trén blog hoac lam mot doan ghi &m khuyén
khich ho dén xem chao hang cta ban. Nhitng KH nay s& ling nghe va lam nhiing gi
ban dé nghi don gian vi ho d¢a BIET, da THICH va da TIN ban.

Ciu din cho Traffic Am la Chén Thanh cta Online Marketing. Néu ban thuc su
mudn tang truéng doanh nghiép cua minh, ban phai hoc cach chuyén doi traffic lanh.
Hau hét nhiing nguoi ma t6i biét khong thé lam diéu nay. Ho c6 thé ban hang dién
cudng véi danh sach ctia chinh ho hoic danh sach cta ddi tac. Nhung khi né lién quan
dén chuyén d6i mot danh sach lanh, ho “dang hinh”. Ho khong thé 1am cho no hoat
dong. Néu ban hoc dugc k¥ nang nay, chuyén doi traffic Lanh, ban s& hiéu bi mat dang
sau sy ting truéng cia nhig doanh nghiép ty USD. Chiéc cau nay khong dai nhat.
Ban can lam t6t mot chut cac bude dan nhap dé dua KHTN vao trang thai mong mudn
truée khi ho dén Landing page ctia ban. Dé t6i giai thich.

Cho 1 ban dang ¢ Khu #n udng trong Trung tAm thwong mai, va toi budc dén nhimg
ngudi dang xép hang tai Panda Express va noi, “Xin chao, to6i dang ban san pham day
ban cach xay dung danh sich va dua traffic dén. N6 rat tuyét! Ban s& hao hing mua né
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ch?” Ban nghi ho s€ noi gi? Pau tién, ho chéng biét ban, vi vay co hoi dé ho no Yes
1a cuc thap. Nhung thém vao dé, ban dang noi chuyén bang thir ngon ngit ma tham chi
ho khong hiéu. Liéu nhitng ngudi la 6 biét Danh sach 1a gi khong? Con Traffic 13 cai
quai gi? Ho c6 thé nghi rang ban dang noi vé luu luong giao thong duong cao toe. PO
1a mot sai 1am 16m, va toi thiy nhiéu Doanh nghiép méc phai budc sai 1am nay hoai. Ho
no6i véi Traffic Lanh bang ngon ngit khong ding, va chang ai mua hang. Dé sira lai,
ban cén tao chao hang cua minh dai chiing hon. Hay n6i b@ing cach ma KH Lanh c¢6 thé
hiéu.

Vi du, t6i 1a thanh vién cua 1 site tén 1 ListHacking. N6 day moi nguoi kiém tién bang
cach xay dung danh sach va diéu hudng traffic. Vi traffic Lanh cua ho, toi biét 1a
chung t6i chang thé noi chuyén vé “traffic” va “Lists” ngay l1ap tic. Pau tién, chung t6i
phai giai thich nhimg khai niém nay dé ngudi doc c6 thé biét ching toi dang néi veé
diéu gi. Poi cia toi phat trién mot phéu khac danh cho traffic Lanh va bat dau bang,
“Ai mudn mot website kiém tién MIEN PHI 2 Mot khi ho di co website mién phi,
chung t61 gui ho dén cau trang thai roi ndi “ Cam on ban dit website, ban s& nhan duoc
n6 sém. Trong luc cho doi, ban cé mubn biét 1am thé nao dé duwa moi nguoi dén
website cua ban khong?” (Luu ¥ la té1 dung tor “moi nguoi” chir khong dung
“Traffic”). Rdi trang nay tiép tuc giai thich rang doanh s ban hang online, KHTN
chinh 14 Traffic. Chiing t6i giai thich thém rang dé ho c6 thé kiém tién trén website méi
va mién phi nay thi ho can phai hoc 1am thé nio dua traffic dén. Chung tdi tiép tuc giai
thich chii dé vé traffic va danh sach trén trang “cau dan”. Bay gid khi nhiing KH lanh
da qua cau dén trang ban hang, ho da dugc cai dat trudce trang thai dé hiéu chao hang.
Sy thoéng hiéu nay 1am cho ho thich mua hang hon. Téi khic phuc cac thiéu sét kién
thirc bang cach cai dit trudc trang thai.

Véi traffic nong va 4m, quang cao hay email thuong ding dé cai dat trang thai. Khong
can thém budc nao cho nhitng ngudi da hiéu chao hang cta ban. Ho da hiéu, thich va
tin ban. Nhung véi Traffic Lanh, ban can ca mot trang riéng dé ho kinh qua (trang cau
dan) truéc khi ho dén trang ban hang. Nhu t6i vira gidi thich, trang riéng nay day moi
ngudi, cho phép ho danh gia cao vé chio hang hon va 1am cho ho thich mua hang hon.

Pay 1a mot vi du khac tir cong ty TPCN cua t6i. Mot trong nhiing san phim ma ching
t6i ban 1a TPCN hd tro giam dau than kinh. Néu t6i c6 mot danh sach nhiing nguoi bi
dau than kinh thi that d& dé ban hang. Nhung néu trong danh sach cua toi co ai d6
khong thudng bi dau ddy than kinh, hodc khong biét 1a ho bi? Nhiéu ngudi biét ho bi
dau day than kinh, nhung chua bao gio nghe thay tir Pau than kinh. Vi vdy chao hang
cho traffic lanh nhim dé nhiing nguoi bi “dau day than kinh”, don gian hon va dé& lién
tuong hon. Trang “dan” viét “ Néu ban bi dau ddy than kinh, c6 thé nguyén nhan la
bénh than kinh.” Ri trang nay tiép tuc giai thich mot chut vé cac thut ngit khong
quen thudc. Roi khi khac vao phéu, nhitng tir ngit d6 ty nhién c6 gia tri. Bay gid ho da
hiéu ring dau day than kinh 14 do bénh than kinh va TPCN ciia chung t6i c6 thé hd tro.



Diéu gi xay ra khi chiing t6i lam vay? S6 Khach hang tiém ning cia ching bung nd
ngoan muc! Cho du san phdm ban dang ban 13 gi, quan trong 13 ban khdp thong diép
ctia ban v6i nhiét do cua traffic va kién thic. Sy nhan biét nay s& gitp ban xac dinh
loai cau dan phu hop dua khach dén Landing page.

Blog 1a mot cach tuyét voi khac dé “dan” mot chao hang. Chung toi thudng lién hé véi
nhirng nguo1 da trai qua cac chuong trinh va dat thanh cong. Ching to1 sé doi khi tra
phi cho ho dé viét bai trén blog, chimg thuc nhiing trai nghiém khong thé tin dugc cta
ho. Ho c6 thé viét nhitng bai ca ngoi nay trén blog ctia ho. Tiép theo chung t6i hudng
traffic dén nhiing bai blog d6 dé nguoi doc thiy cac khuyén nghi va click xem cac san
phém cua chung t61. Vi traffic dén tir site d3 duoc cai dat trudce trang thai, ching t61
tang dot bién chuyén d6i ban hang. Bay gio chung t6i dang xdm nhap duoc vao nhom
ngudi biét va tin blogger.

Chung t6i c¢6 thé 1am gidng vay vdi cac trai nghiém san pham trén Youtube. Néu ai d6
dua video vé nhiing san pham cila chung toi 1én Youtube, chiing toi s& yéu cau ho thém
vao mot so tir khoa va thém dudng din vé trang san pham cta ching tdi. R6i chung toi
hudng traffic dén cac Video Youtube chia sé cau chuyén d6. Bay gio thi traffic dén véi
trang cia chung toi ¢6 nhiéu co hoi chuyén doi hon. S6 chuyén doi ciia ching toi trong
nhitng trudng hop nay 1a rat cao don gian chi nhd viée cai dat trude trang théi tich cuc.

Mot loai trang cau din hay khéc 1a khao sat hay cau d6. Chung t6i hoi nhimg cau hoi
dé cai vao tu duy nhimng suy nghi cu thé c6 dinh hudng. Ching toi gieo hat va Khach
hang bat dau suy nghi vé nhimg cau ma chung t6i hoi. Rdi ho click vao landing page
noi chiing t6i hé ma cau tra 10i va giai phap. Tat ca déu 1a sy anh huéng dén suy nghi
ctia Khach hang khi ho nhin thiy chao hang cta chung t6i.

Giai doan #3: Tuyén lra nguoi diang Ky

TAt ca myc tiéu & day la léy tat ca traffic, nong, lanh va 4m, va tim ra ai s& trao email
cho chiing t6i dé nhan théng tin. (Viéc nay duoc hiéu 13 Pang ky vao danh sach). Néu
khach khong sin sang cho email tai diém ndy, ho s& khong tra tién trong phan sau.
Tuyén lya nguoi ding ky duoc thuc hién qua mot trang dang ky (Opt-in hay squeeze
page) cung cap diéu gi d6 gia tri dé doi lai viéc cho thong tin lién hé. Viéc nay co ban
1a nhitng budc dau trong Frontend ctia Thang gia tri. Vi cong ty cua toi, nd thuong 1a
mdt tai liéu hay video mién phi cho Khach hang thidy mét diéu ma ho muén biét. Toi
c6 ca ngay khach viéng tham site ctia toi mdi ngay. Néu toi ¢ 30% chuyén doi tai ddy,
thi t6i biét toi s& c6 khoang 300 ngudi quan tim dén thong tin cia t6i. Bay gio t6i di c6
mdt danh sach nhitng Khach hang tiém ning va toi co thé tiép tuc dua ho di tiép phan
con lai cua phéu
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Giai doan #4: Tuyén lra ngudi mua hang

Ngay sau khi ban tuyén chon dugc ngudi dang ky, ban mudn tim ra ai trong sd ho 1a
ngudi mua hang. Bao nhiéu trong sb 300 ngudi quan tAm téi nhitng thong tin mién phi
s& san sang moc thé tin dung ra va mua hang? Luu v 1a t6i néi ban phai tim ngudi mua
hang tiém ning ngay sau khi ban tuyén lya ngudi ding ky. Pung doi 1 ngay hay 1
tuan. Tim ngudi mua hang ngay. Thiy cua t6i Dan Kennedy day t6i nguyén tic vang
nay: ngudi mua hang s& ludn 1a ngudi mua hang. Néu ai d6 sin sang mua hang cta ban
1 1an, ho s& tiép tuc mua tir ban mién 14 ban tiép tuc cung cip gia tri. Vi viy ngay khi ai
d6 dién tén va email va click vao nut dang ky, ho s& vao trang chiao hang gi d6 cho ho
mua. Chao hang ho thir gi d6 c¢6 gia tri ma ¢ thé thu hut dugce ho. N6 co ban 1a nang
Thang gia tri 1én mot chut, va day 1a noi t6i thuong ban “mdi” ciia minh, nhitng thr ma
Khach hang tiém ning trong mo cua ban sé& thuc sy yéu thich. N6 nén c¢6 gia thap dén
ndi chiang phai suy nghi gi dé mua. Ban muén tuyén lya tit ca ngudi mua hang trong
danh séach, vi vay dung dua ra rao can.

To6i thuong dung kiéu chao hang “mién phi + tlen g1a0 hang” hay thu gi do trong
khoang 2 — 5USD. Chao hang nay qué ré vi t6i mudn tat ca nguoi mua lay né. Mot khi
to1 xac dinh dugc nguoi mua la ai, to1 co thé tlep thi cho ho mot cach hoan toan khac.
Tbi c6 thé nhic dién thoai va goi cho ho, td1 co thé guri cho ho buu thiép hay dua ho
vao mot trinh tu email riéng biét. Tai diém nay, t6i ¢6 2 danh sach: nhitng nguoi ding
ky va nhitng ngudi mua hang. Mdi danh sach 1a duy nhét va duoc cham séc khac nhau.

Giai doan #5: Xac dinh nhirng ngwéi mua “tang dong”

Sau khi ban d4 xac dinh duoc nhitng ngudi mua hang, ban mudn xac dinh nhiing nguoi
mua hang “ting dong”. D6 1a nhitng ngudi dang bi dau ngay lac ndy va sé mua nhiéu
hon mdt thir cung mdt luc. To1 thuong 1a mot nguol nhu vay. Toéi nhé la dan ca doi di
choi bowling trong mot bira tiéc cong ty. Bowling 13 mon thé thao wa thich thir 3 cia
t6i (sau dau vat va nhu thuat). Toi khong phai 1a Siéu sao Bowling, nhung tdi choi rat
cur. Toi thich choi tro nay. Vao ngay do, t6i mang theo banh, gang va gidy cua minh.
T61 phai thira nhéan 1a minh 1a ngudi khoai thé hién trude linh caa minh. Nhung ma xui,
bita d6 c6 mot tay khac choi rat hay. Han choi vai game rat dinh va han han guc t6i dé
dang. Han 1am t6i b& mit trudc ba quan van v, va toi nhd cai cam giac rat boi rdi. By
gid thi t6i c6 thé bat cuoi vi nd, nhung vao lac do, t6i thuc sy khong thich chit nao.
Thé nén t6i vé nha, 1én mang va bat dau tim mua dd bowling, sach, video, mot qua
bong méi, tit ca moi thir c6 thé lam diu di vu thua b& mat cia minh. T6i 1a mot nguoi
mua “tang dong”’!

Ban can xac dinh nhitng ngudi nay cang nhanh cang tot. Ai dang dau doén? Va nhiing
gi ho s€ mua dé 1am diu di ndi dau d6? Ban c6 thé chao ho nhiéu thtr. Néu ban khong



lam, ho s& roi site clia ban va di tim site khac dé mua hang. Nguoi ta thich mua ma. Va
trong ndi dau, muén khuay khoa, nguoi ta s& tiéu tién nhu dién. To6i dd quén vu
bowling vai ngdy sau, va cudc séng van tiép dién. Toi khong con 13 ngudi mua hang
bowling dién cudng nita. Canh cira da dong lai. Vi vay hiy nghi vé nhiing thir ma ban
s& upsell va downsell sau chao hang dau tién. Néu ban mua bat ky san pham ndo cta
t61, ban s& biét réng t6i co6 mot chudi cac upsell va downsell. D6 1a vi toi mudn xac
dinh nguoi mua “ting dong” cua minh. Mot khi t6i biét ho 1a ai, toi ciing s& cham soc
ho rat khac.

Giai doan #6: Lau dai va phat trién cac moi quan hé

Tai diém nay, kinh nghiém cua don hang dau da qua. Giai doan 1 dén 5 tit ca chi xay
ra trong vong 5 dén 10 phut, va 2 giai doan tiép theo 1a giai thich diéu gi gitt nhiing
khach ma ban di xac dinh quay lai mua hang cia ban tiép tuc. Cac budc tiép theo la
nhiing diéu gilr ho coi ban la ban cta hg. Trong cac budc nay, ban muén lau dai va
phat trién méi quan hé. Con nhd Thang gia tri chir? Py 14 noi trén thang ma san pham
va dich vu tré nén quan trong. Ban da theo 5 giai doan cua phéu dén day, ban cling da
dua khach di chuyén mot hai cip do trén Thang gia tri. Bay gio, ban s& tiép tuc cung
cap gia tri va gitip Khach hang véi nhitng gi ban da chao hang cho ho. Hiy danh thoi
gian cho budc nay. Bao nhiéu thoi gian thi du cho ban, bat cr diéu gi ma cam thiy hop
1y vo1 san phﬁm cua ban. Hay cho ho dao sau nhiing san phém ho da mua tir ban, va
cho ho du thoi gian dé théy gia tr1 ma ban cho ho. Ban s€ dua ho 1én muc cao hon trén
thang qua mgt khoang thoi gian dai, tham chi dua ho 1én mirc dinh.

Pay 1a diém ma chung ta bt dau thay doi kiéu phéu chung ta sir dung. Néu ching ta
bt dau bang Phéu “Giam gia + Phi giao hang”, chung ta s& dua ngudi mua vao Phéu
v6 hinh hodc c6 thé day ho 1én Ba budc, Chuong trinh backen gia cao (Pung lo, ban s&
hoc duoc cach xay dung céc kiéu phéu khac nhau nay trong nira sau ctia cudn sach)

Giai doan #7: Thay ddi méi truong ban hang

Co ban, rat kho dé ban nhiing san pham hay dich vu dat tién online. Khong c6 nhiéu
ngudi sé doc thu ban hang va click vao nat mua san pham 15.000USD. Déi khi c6 thé,
nhung thudng thi ban phai thay d6i moi truong ban hang néu ban mudn ban nhiing san
pham gi4 cao. Cach pho bién nhét dé thay d6i moi trudng 1a ban cac san pham cao gia
qua di¢n thoai, bé“mg thu truc tiép hoac tai mot su kién truc tiép hodc hdi thao. Néu toi
giri email cho ban va hoi ban click vao nit mua hang 8.000USD, ban c6 thé s& khong
lam. Nhung néu t6i co thé noi ban click vao nut thiét 1ap cude hen ndi chuyén qua dién
thoai thi nghe giéng chao hang hon. Ngudi ban hang c6 dugc lgi thé phan hoi truc tiép.
Anh hoic chi c6 thé xir Iy tir chdi va giup khach thiét 1ap tu duy trong cudc tro chuyén.
Khi chung ta thay d6i méi truong ban hang, chiing ta c6 thé giao tiép v6i nhidu cip do
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khac nhau, va diéu nay dé dang hon dé dua Khach hang lén cac cap do cao hon cua
Thang gia tri.

On bai nao: Néu toi tw vAn cho mot tiém ban 1é cach ting doanh sb, toi s& quan sat tat
ca diéu gi xdy ra trong sudt trai nghiém ctia Khach hang véi cira hang, bao gém ca lac
Khéch hang nhin thiy quang cdo, budc vao cira trudc, va nhan su chao dén tir nhin
vién. Toi s& phan tich nhitng gi Khach hang da nhin thdy ma 1am cho ho chon nhiing
mon hang cu thé, nhirng san phim nao 13 trong diém va lam thé nao thu ngan tiép tuc
ban hang cho ho khi dang tinh tién. Rdi t6i s& phén tich qui trinh chdm séc di sén sang
dé mang Khach hang quay lai.

Tang doanh s6 ban hang online ciing dién ra giong nhu vdy. Ban can chia nho va kiém
tra mdi giai doan Khach hang di qua trong phéu ban hang ctia minh. Sau khi ban nhan
thirc dugc nhirng budc 16 rang va tach mdi budc thanh nhiing trai nghiém riéng biét,
ban c6 thé t6i uu cac yéu t6 dé ting chuyén doi. Bang cach nay, ban c6 thé giup Khach
hang di tiép 1én cac muc tiép theo trong Thang gia tri cua ban. Néu ban bi bé tic trong
Doanh nghi¢p cuia minh, cé thé vi ¢6 truc tric & mot trong 7 budc trén. Nhiét d cua
traffic ma ban dang diéu hudng ra sao? Cau dan nio ma ban dang dua Khach hang di
qua? Trén Landing page, ban c6 tuyén lya nguoi ding ky khong? Ban co tuyén chon
nguol mua hang trén trang ban hang khong, va dua Khach hang tang dong lén trang
Upsell khong? Ban c6 danh thoi gian va phat trién moi quan hé dé gan két ngudi mua
hang v6i nhitng chao hang ma ho can nhit khong? Ban c6 thay d6i méi trudng ban
hang dé chao hang gia cao khong? Quan trong nhét 13, ban chim s6¢ mdi nhom khac
nhau ra sao dé ho déu nhan duogc nhiing trai nghiém dac biét da dugc do dac danh cho
ho.

Phéan tiép theo: Bay gio thi ban da hiéu chién lugc dé“mg sau 7 giai doan cua mot phéu
ban hang, t6i mudn chi cho ban kiéu web ma chung t6i sir dung cho tirng 4 trong
nhiing giai doan trén. Hoi nho ban c6 thich choi xép hinh Lego khong? Téi thi c6. That
tht vi khi 1ay nhitng manh ghép don gian, gidng nhau va tao ra nhitng thir dic biét, 1am
t6i 1am lui van khoai. Trong chuong tiép theo, ban s& hoc cach xay phéu ban hang theo
Kiéu Lego. Su that 13, toi s& cho ban mdt danh sach cac khéi ma ban c6 thé don gian
phéi va gan két dé xay dung chao hang cua ban va tao ra phéu ban hang ngay lap tic.
ROi t6i s& cho ban vai cach 1am rat ngan giai doan, nhitng phéu va kich ban ma toi sir
dung thuong xuyén trong doanh nghiép cia toi. Ban c6 thé sao chép va dan nhiing
chdao hang va y tudng cla ban vao cidc mau di dugc ching minh d6 va dua Doanh
nghiép ctia minh phat trién ma khong tén thoi gian.



#BI MAT 11

23 KHOI XAY DUNG PHEU

THE 23 BUILDING BLOCKS OF A FUNNEL

;
£
Ig

Briky
>

[&x Spunbuy | [FrarSipng] [ Bonrs
Arkick, | Tedl | Ot Time, OFfers.
Hewis Squaze Pap Doinsales

Free + Self Liguidehi Aftlabe
% .EEv[-s::Fﬂ Ricommtadiatons
H ] =
ol S

!
3
g
1

5
=]

Nhu t6i da noi, t6i nghi vé ban hang va xay phéu glong nhu kleu dang choi xép
hinh Lego. T6i tuong tuong cd mot cai hop 16n dung cac khbi mau sic sic so va toi co
thé dit chung véi nhau bat ky kiéu nao dé dat duoc két qua t6i mong mubn. Néu toi
mudn dua ai d6 dén ding ky vao danh sach cua t6i, t6i c6 thé st dung khbi mau vang
va két nbi né véi khdi mau xanh duwong. Néu t6i mubn ban hang gia cao, toi co thé
thém vao khdi xanh 14, d6 va tim. Néu t6i chua dat duoc diéu minh mudn, nhung toi
biét minh c6 tit ca cac manh ghép can thiét, toi c6 thé sap xép lai cac khoi va xem dicu
gi xay ra.
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Do chinh xac 1a cing mgt quy trinh ma t61 day cho nhiing Khéch hang 25000 USD cua
t6i. Toi kinh qua mdi giai doan ctia Phéu va thiét 1ap nhitng khoi s& mang lai hiéu qua
cao nhat. Roi toi thir nghiém cac phéu dé xem ching hoat dong tot khong. Doi khi
chung toi thanh cong ngay lap tirc, nhung thuong thi chung toi phai di doi cac khoi doi
chat. Vi dy, chiing t6i ¢ thé thay doi mot sé quang céo hay thém vao mot video, roi
ching tdi kiém tra tong thé mot 1an nita. Pay chinh 14 cidch ma nhirng nha tiép thi phan
hoi tryc tiép da tao ra nhitng phép mau hon hang trim nim qua: thir, kiém tra, ti uu
roi 1am di lam lai nhu vay.

C6 2 dang Lego. Ban c6 thé mua tat ca cac khéi va tao ra tac pham cua riéng minh
bang tri tudng twong cta ban. Hodc ban c6 thé mua nhitng bo dic biét cho ban nhiing
khéi can thiét dé tao ra nhitng thtr cu thé, giéng nhu Ngoi sao Tir than hay Hang doi.
Nhitng bo rap hinh nay tham chi cho ban nhitng huéng din dé rap cac khoi vao dau va
thir tu ra sao. Néu ban 13 ngudi khoai choi Lego, ban s& khoai phan mém xdy dung
phéu ciia chung t6i goi 14 ClickFunnels. Tat ca cic manh ghép ban can déu nam trong
phan mém, d& dang ché phép ban tao ra di kiéu phéu dé ban moi thtr tir nhiing trang
ding ky don gian dén nhimg géi tr vin cong nghé cao. Va tit ca diéu ban can lam Ia
chon nhitng thir hay ho ma ban mudn xay réi click mot cai nut. Tat ca manh ghép tu
dong xap xép véi nhau theo thtr ty hop 1y cho ban. Néu ban thich thir xem thé nao, ban
c6 thé dung thir 2 tudn mién phi tai www.ClickFunnels.com

Chuong ny s& chi ban 23 khéi hiéu qua nhat cho phéu ban hang ctia ban. Ban sé& tim ra
khdi nio s& hoat dong tot hon tai nhimng diém xéac dinh trén Thang gia tri, nhung hay
nh¢ chiing chi 12 nhimg khéi. Ban c6 thé di doi chung vong vong néu ban thich. Thi
truong phan Gng theo ca ddng yéu t6 khac nhau. Nhimng gi hiéu qua véi thé gidi caa toi
6 thé can can chinh mot chat cho thé gi61 cua ban.
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Trong cac chuong t6i, toi s& chi ban vai cach vu thich cua toi dé két ndi cac khdi tao ra
phéu ban hang hiéu qua. T6i thanh that khuyén ban hdy bit dau véi cach cua toi, don
gian vi toi da thir nghiép né & thé gidi thuc rat nhidu roi. Toi biét didu gi ndi chung s&
hiéu qua. R6i néu ban mudn thir dich chuyén loanh quanh, hiy thir nd! Ban c6 thé
kham pha ra mot két qua ma toi chua timg nghi ti.

23 khéi ma t6i thuong dung duogc sir dung tai nhitng thoi diém cu thé trong subt 4 giai
doan trong phéu: Cau dan, Tuyén lya ngudi ding ky, Tuyén lya ngudi mua hang va
Xac dinh KH “ting dong”. Hiy nhé, 4 thoi diém nay déu dién ra tai giai doan ban
hang. Bit ctr khi ndo ban ban bit cir diéu gi théng qua phéu (nén lic ndo ciing viy),
ban s& dua Khach hang qua 4 giai doan d6. Thong thudng, ban s& tao phéu méi tai giai
doan “Nang mdi quan hé” va “Thay doi mdi truong ban hang”. Khi ban lam diéu do,
don gian 1a quay lai v6i nhitng khdi nay va tao phéu méi.

OK, chiing ta bit ddu nao!
CAU DAN

Phén tiép theo 13 nhirng khéi thong dung nhit ma t6i dung xay “cau dan”. Hiy nho,
muc tiéu cta cau dan 1a 1am 4m Khach hang tiém nang dé ho dugc cai dat tam thai
dung dé dé dang tiép thu chao hang cta ban.

Cau d6: cau dd 1a cong cu “dan” ua thich mdi cua toi. Néu ban trén Facebook,
s& kho thoat khoi nhitng Tro d6 “Ban 13 dién vién ndi tiéng nao?” hay “Ban la
loai da thu rung xanh nao?”. Chung duong nhu ngay cang nham (Sang nay, toi
thdy mot cai hoi “Ban 14 kiéu bdo nao?”, that diy). Cau hoi ma ban hoi khong
quan trong lam, ban chi mudn dwa moi ngudi vao qui trinh.

Pé lam mot cau dan tot, ban can dua Khach hang nghi theo huéng s& dua dén

budc tiép theo trong phéu. Thao luan van dé ma Doanh nghiép cua ban sé& giai
quyét cho ho. Dung nhiing cau hoi dé gitp ho nhé rang ho ghét ¢& nao viée co
dai trong tham cé hodc b1 phu nir tur chdi.

Néu ban yéu ciu khach dang ky (cho ban email) dé cho ho két qua cau d6 cua
ho, ban s€ cung mdt miii tén bén duoc 2 con nhan. Khach hang tiém nang da
dugc dua qua ca giai doan “dan” va phan Tuyén lwa nguoi ding ky trong phéu.
Roi ban tham dinh ho nhu 1a ngudi mua hang bang cach dwa ra chao hang ngay
sau khi ho dang ky.

Bay gio, ban ¢o thé dang tu hoi li¢u nén hoi bao nhiéu cau va lam thé nao gilr
khach tham gia cdu d6 tir ddu dén cudi. Toi thich dung 3 hay 4 cau héi, va toi
danh s mdi cau dé ho biét con ho phai di bao xa nirta (Budc 1 — 4, Budc 2 —
4,...) TOi biét nhicu cong ty dung t&i 20 cau hoi hodc nhidu hon trong cau dd
ctia ho v6i thanh cong rat 16n. Ciing giéng nhu moi thir khac thoi, day 1a diéu
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ma ban c6 thé phai thir nghiém dé xac dinh diéu gi phu hop cho thi truong cia
minh.

Mot 1y do 16n khac dé dung Quiz 1a ban c6 thé phan nhom khan gia theo
cau tra 101 caa ho. Ban c6 thé héi, “Ban c6 ché hoidc méo khong?”, roi ban phan
nhoém danh sach theo cau tra 161. Vi nhitng chuong trinh Quiz phuce tap, ban co
thé tham chi dung nhitng ciu hoi phu cho 2 nhém. Vi viy, cau hoi tiép theo cho
nhém c6 cho ¢6 thé 13 “Ché cua ban bao nhiéu tudi?” rdi dua ra lya chon tir 1
dén 4, duéi 5, dudi 10, trén 10... Didu nay giup cho viéc ban thirc dn cho thi
cung ra sao? Ché con thi can dinh dudng khac cho gia. Néu ban biét ché cta ho
bao nhiéu tudi, ban c6 thé ban cho ho chinh xéac loai thitc dn phu hop. Ciing vay,
néu ban biét ho c¢6 cho, khong c6 meéo, quing cdo trén trang tiép theo nén la
hinh con ché. Quiz gitip ban phan nhdm nguoi mua hang, cling nhu cai dat trang
thai trude khi chao hang.
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Bai viét: t6i thich dung cac bai viét 1am cong cu “dan” danh cho traffic Lanh
dén tir quang cdo banner. D6 co6 thé 13 bai viét trén website ciia ban nhung t6i
thdy chung hiéu qua hon néu chung xuét hién trén site cua ai khac. N6 giéng
nhu mgt chirng thyc cua bén thir 3. Cach n6 hoat dong nhu sau:

C6 ai @6 click vao quang cao banner ctia ban va dén website véi bai viét “dan”.
NG ¢6 thé 1a mot truong hop thyc té vé viéc ban di gitip mot ca nhan giai quyét
van dé ra sao. Hodc no c¢6 thé 1a bat ctr diéu gi ban lam dac biét, nhung n6 dua
ra vin dé va diéu gi duoc yéu cau dé giai quyét van dé.

ROi ban thém 101 kéu goi hanh dong (CTA) dau d6 trén trang. CTA don gian 1a
noi ban yéu cau ngudi doc lam diéu gi dé: click vao day dé hoc thém, Pang ky
ngay hom nay, Nhan mau thr mién phi tai day. Trong bai viét, CTA c6 thé 1a 1
link don gian trong cdu chir, mot nit 16n nam & cudi bai, mot tim hinh voi
duong dan hoic tong hop tit ca cac thir do.

Bay gio, ding gid trd ¢ day. Trong mot thoi gian, nhiéu Internet Marketer dung
thanh cong k¥ thut nay véi nhitng website va blog gia ma ho kiém soat. Hoi
bao vé ngudi tiéu dung (FTC) da 1at tdy nhiing trd ndy, ban thuc sy khong
mudn ho s dén ban dau. Hiy dung cac bai viét hop phap trén website hop
phap. Khuyén khich mét trong nhiing sinh vién gidi nhat ciia ban dé viét bai
cho ban, r6i ding n6 nhu Landing page moi ngudi sé thiy khi click vao quang
cao banner.

Tin tirc: bat ky diéu gi 1a tin tirc hay dugc xem 14 tin tirc s& thu hit ngudi doc
nhiéu hon cac thir khac. Ndo bd cua ching ta duoc 1ap trinh dé quan tam dac
biét t6i nhitng gi c6 thé 1a mbi de doa. D6 1a 1y do tai sao moi thtr trén ban tin
bubi tdi goi 12 “Canh bao dic biét” hay “Cap nhat tham hoa”. Mdi tiéu dé duoc
viét dé thu hat sy cha ¥ cia chung ta va thuyét phuc ta vé mot sy viée dang
dién ra chic chin s& huy diét thé gidi khi chung ta biét vé& n6. Néu cau din cia
ban duoc gén béng cach nao d6 voi nhiing tin tirc mdéi, ban s€ ty dong nhan sy
quan tAm bung ndé mién 1a cau chuyén d6 van tiép tuc xAm chiém tin tic. Vi du,
néu ban dan xép dé gin thong diép vao cudc bau cir sip téi hay tham hoa thién
nhién, nguoi ta s€ théy su lién h¢ va quan tdm hon t6i ban nhu mdt giai phap.
Mt han ché cua chién lugc nay la sy nhan biét c6 thé ngén han. Tuy nhién, lgi
thé 1a c6 thé dat luong traffic khing trong khi cau truyén dang “hot”.

Ban c6 thé thiét ké mot trang web trong gidng nhu trang tin tic. N6 c6 thé c6
mot thanh didc biét v6i tiéu dé & phia dudi hodc ¢ bén canh véi ciu chuyén lién
quan. Cac marketer chi can thiét ké ndi dung gidng nhu tin tirc 13 c6 thé ting
ngay uy tin va “dan” dén chao hang ngon lanh. Mot 1an nita, dimg qua dién
cuﬁ“)ng véi chiée luoc nay, hodc ban sé gap FTC. Thém nira, nd s¢ anh hudéng
x4u dén kinh doanh. Hay dao dtrc va noi sy that.
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Blog: mot bai ding trén blog c6 thé duoc dung dé “din” hau nhu bat ky chu dé
nao. Vi duy, c6 1€ ban lam viéc trong mat thi trudng dong duc voi nhiéu déi thu
cing cung cip giai phap co ban nhu nhau. Ban c6 thé viét mot bai blog giai
thich cac cong ty khic gidng nhau ra sao trong khi cong ty ctia ban khac biét va
t6t hon thé ndao. Ban c6 thé tu viét bai va ding 1én blog ctia ban. Nhung ban s&
c6 thé dat két qua tot hon néu ban ding bai post 1én blog ctia ngudi khéc, uu
tién cac blog c6 traffic cao v6i nhiéu nguoi xem trong thi truong muyc tiéu cia
ban. Tot hon 1a dé cha blog post bai véi tén ciia ho dé ban gidng nhu khong
dinh gi dén no ca. Toi dd 1am viéc nay mot 1an véi mot hoc vién rat thanh cong
ctia t6i trong thi truong MMO (kiém tién Online). T6i nhd anh ta viét mot bai
chi tiét nhitng trai nghiém cta anh ta khi ding nhiing san pham cua toi. Anh ta
thém mot duong din vé chao hang cua chung toi, va chiing toi diéu traffice tir
Facebook dén blog ctia anh. Chién dich nay hiéu qua tuyét voi. N6 dugc thiét
ké nhu cau dan nhung noi dung 100% la that va hop 1y.

Video: Youtube video tao ra nhimg cong cu “dan” rat tuyét, dic biét 1a chia sé
két qua stir dung san pham. Video sé& kich nguoi xem vé cac van dé hoic day
cho ho mét sb qui trinh hodc ¥ tudng. Muyc tiéu 14 lam cho ho mong mudn c6
giai phap ma ban cung cap. Mot 1an nira, hiy dé video xuat hién trén kénh cta
ngudi khac va dua traffic dén d6. R6i thém CTA vao dé dua ngudi xem dén
chao chang cta ban. CTA c6 thé 1a dudng din trong mé ta hay binh luan, cac
quang cao trong video hodc tham chi cac chu thich trong video.

Email: “din” bang email rat hiéu qua khi ban mua quing cio solo hodc ding
dbi tac lién doanh chirng thyc véi danh sach cua ho. Cho du ban gtri email vao
danh sach cua ai, ban can phai muon uy tin cia ho dé gidi thiéu minh nhu l1a
mdt nguoi tuyét voi hodc gidi thi¢u chao hang ctua ban 1a mdt giai phap ngon
lanh. Mot khi phan “dan” hoan tat, CTA 1a dudng din trong email ma ngudi
doc co thé click vao dé dén chao hang cua ban. V&1 mail truc tiép, viéc nay
dugc thuc hién voi the PR ma chi danh sach viét mot gi61 thi¢u ké cho nguoi
ctia anh ta rang ban tuyét voi thé nao hay san pham cta ban tét ra sao. Di tac
lién doanh hay tiép thi lién két ciing lam cach twong tu voi email bang cach viét
101 gidi thi€u cho ban hay chao hang cta ban.

Trang trude ban hang: do6i hi ban phéai day moi ngudi trude khi ban ban cho ho.
Mot trang trudc ban hang ké chuyén. N6 dai hon mot bai viét dung dé cung cap
thong tin nén tang hay nhitng huéng dan ma Khach hang tiém niang co thé can.
Mot khi ho co thong tin nay, ho d ¢ dung trang théi tu duy phi hop dé hiéu va
mua san phém. Vi dy, gid du nhu ban ban phr?m mém Email marketing, nhung
nhiéu Khach hang tiém ning khong biét email marketing 13 gi hodc tai sao DN
ctia ho lai cAn email marketing. Ban c6 thé giri ho dén trang trudc ban hang
trén website ctia ban dé giai thich chinh x4c 1am thé nao email marketing gidp
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phat trién DN cua ho. R6i ban thém CTA dua ho dén chiao hang san pham cua
ban. Chién luoc nay hoat dong hi€u qua cho cac tay tiép thi lién két muén lam
am KHTN trude khi giri ho dén trang ban hang cua ai do.

TUYEN LUA NGUOI PANG KY

Giai doan tiép theo 1a tuyén lya ngudi dang ky cua ban. Nhé muc tiéu ¢ day don gian
la dua moi nguot dang ky vao danh sach, ding ky vao ban tin, hoac dang ky nhirng
moén mién phi ma ban cho ho. Ban phai tich biét dugc nhiing khach thudng va nhung
ngudi san sang cho email dé nhan thém théng tin.

Pop-Ups: Nhé 1a nhiéu ndm trudce khi cai ho nho phién toai nay nhay ra trén
man hinh hau nhu mdi lan ban dén website khong? “Chuc mung ban! Ban vira
thang giai thuong...v..v..” Chiing c6 thé 1am phién, nhung chung cuc hiéu qua
trong viéc dua nguoi ta dang ky vao danh sach. Cam on nhitng ngudi chin
pop-up va quang cdo, cong cu chan nay hau nhu da 13i thoi nhidu nam rdi va
cac marketer da phét 16 n6. Nhung cac dang popup méi gan day duoc tao ra
khong d& bi chin va chiing ta phat hién ra rang nhitng popup nay trd thanh mot
cong cu tot cho viéc xdy dung danh sach trong nhiéu tinh hudng. Véan dé 16n
hon 14 nhiéu nha quang cdo (nhu Google hay Facebook) s& khong duyét quang
c4o dén trang c6 pop-up. Thé nén cong cu nay khong phai luc nio ciing ding
dugc, nhung pop-up c6 thé 1a céng cu manh mé trong nhitng tinh hudng phu
hop.

Squeeze page: 1a cach don gian nhat dé tuyén lya nguoi dang ky. N6 phat trién
nhu 12 mot cach gia ting luong dang ky ma khong can dung pop-up. N6 don
gian 1a mot trang dang ky yéu cau moi nguoi cho ban email va dugc truy cap
dén thu gi d6 ¢ trang tiép theo ( tai liéu mién phi hay video mién phi). Lya
chon duy nhit trén trang nay 13 dang ky hodc bo di. Ma thuat ciia squeeze page
|a hoan toan khong c6 su lan man. Khong hé c6 quang cao dé xem hay thanh
diéu huéng dé click. Khach hang bi bat phai tap trung vao thong diép quan
trong nhat cta ban, 1 théng diép ma ban mudn trao cho ho. Va ho phai quyét
dinh: cho ban email hay ro1 trang.

Click Pop: 1a mot cach dwa moi nguoi tham gia vao danh sach qua mdt nut
bam trén blog ctia ban hay web site khac. Khi ho click vao nat, Up Pop s& nhay
ra mgt pop-up dudi dang squeeze page. Néu khach cho ban email, ho s& duoc
dua dén trang tiép theo. Nut Click pop rat tuyét vi ban c6 thé dit né & khap noi,
nhitng noi ma théng thudng ban khong thé 1y dang ky, nhu bai viét hay bai
blog.
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Mién phi + Phi giao hang, Miu ding ky 2 budéc: kiéu mau ding ky nay co
loi thé 13 ndm tdm 1y ngudi mua hang va tich hop viée tuyén lwa nguoi diang ky
va nguodi mua hang vio cing mdt qui trinh. Bude 1 tuyén lya nguoi dang ky
bang cach yéu ciu thong tin lién hé (bao gdm email). Budc 2 tuyén lya nguoi
mua bang cach hoi thong tin thé tin dung, thuong dé chi tra phi van chuyén. D6
la cach ma cong ty t6i thiét ké hau hét cac chao hang “Mién phi + phi giao
hang”

Bit ky ai dién vao budc 1 ciia mau nay tu dong duoc dua vao danh sach email
va tré thanh nguoi ding ky cho du anh ta chua dién budc 2.

Diing ky Webibar: chiing t6i thuong dung nhitng webinar mién phi nhu 1a mot
cach dé tao danh sach KH. Khi khach dang ky tham gia webinar, ho tu nhién
can phai cho ban email vi ban can gtri cho ho chi tiét vé webinar Néu no 1a mot
webinar tu dong, ho chon ngay ho mudn xem, dién email va Boom! C6 thém
mot nguoi dang ky trong danh sach cua ban. Va béi vi ho dang ky Webinar, ho
s€ theo doi email cua ban.

Tai khoan mién phi: Nhimng ngudi dang ky tai khoan mién phi s& rat hiéu qua
cho cac chuong trinh phﬁn mém va thanh vién. Tao ra mot trang thanh vién,
hodc mdt phién ban thir cho phﬁn mém cua ban, va tang né cho moi nguoi. Khi
ngudi xem tao mot tai khoan dé dang nhap thanh vién hoac léy ph?ln mém, ho
dugc dua vao danh sach dang ky. Thuong thi nhitng trang loai nay rat giéng
v6i squeeze page, nhung vi ho mudn tao mot tai khoan, ban c6 thé 1ay thém
thong tin va van giira d6 chuyén doi cao.

Exit Pop: ciing khong c6 gi ngac nhién, mot exit pop 1a co hdi pop-up cudi
cting sau khi khach bdm thoat khoi website ctia ban. N6 héi ho c6 chic 1a thuc
mudn roi trang ma khong diang ky khong. Ban co thé tham chi tao mot dé nghi
dic biét cho ho néu ho quyét dinh ding ky trude khi ho dong pop-up. Mot khi
ho da roi trang, thudng thi ho s& khong quay lai. Vi vy, ban c6 thé cb 1am
phién ho thém mot chut véi exit pop. N6 ¢6 thé 13 co hoi cubi cing dé giit ho
v6i ban.

TUYEN LUA NGUOI MUA HANG

Khi chiing ta tuyén lra ngudi mua hang, nhé ring muc tiéu 1a 1am cho ho rat thé tin
dung ra va thuc sy thanh toan gi d6. Giao dich dAu tién 1a kho 1am nhat, vi vay tot nhat
1a chao ho diéu gi d6 gid tri voi mot cai gia rat thap. R6i ban co thé huéng dan ngudi
mua budc 1én Thang gia tri ngay khi ban c6 thé. Pay 1 cach tuyén lya ngudi mua cia
toi:
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Mién phi + Phi giao hang (FPS): day 1a cach wa thich cua toi dé tuyén lyua
ngudi mua (ban sé thiy né trong Bi mat #13). Néu ban tao ra mot san phim
tuyét voi va cho mién phi, n6 la mot mén mdi hoan hao va trao mot trong
nhitng san pham cta ban cho khach hang méi. Chang c6 cach ndao hay hon mot
101 dé nghi mién phi chi phai tra phi giao hang cung cép gia tri va lam ngudi
mua thich thd mudn di tiép. T6i thiy chién thuat ndy 13 cach t6t nhat dé tim ra
ai 1a nguo1 mua hang trong nhitng nguoi dang ky.

Dung thir: mot dé nghi dung thir gia thip 13 mot cach tot dé 1am moi ngudi gio
tay va bao ban ho 1a ngudi mua hang. Cac dé dang va phd bién nhit 13 dé nghi
voi gia chi 1 USD. R6i ban sé& tinh tién ho tron bd sau vai ngay néu ho mudn
dung san pham tiép. Pé nhan ban dung thtr, khach phai rut thé tin dung ra khoi
vi va chung minh ho 1a ngudi mua hang. Cach nay hi¢u qua cho nhiing san
pham ban khong phai giao hang, nhu san pham s6, phdn mém hay trang thanh
vien.

Tripwire: Tripwire 13 nhitng chao hang nhé dé dwa khach vao ctra. Chung
thuong 1a nhirng phén nhé cua san phém chinh. Vi du, ban c¢6 thé léy mot mo-
dun hoic mot phan chuong trinh dao tao va chao nd véi giam gia “khing”.
Ryan Deiss va Perry Belcher rat thuong dung k¥ thuat nay. Ho thuong dung
mot chao hang gia cuc thip chi khoang 7 USD cho mdi thir. Nhitng cai nay co
thé 13 san pham vat 1y hay san pham s6, tiy thudc vao thi truong ciia ban.

Chao hang “tw swéng” (SLO): loai chao hang nay thuong dit mét chut, vao
khoang 37 USD dén 97 USD. Thong thudng, voi FPS, dung thir va Tripwire,
ban c6 thé mat mot khoan tién ban dau, mic du trong cac upsell ban co thé g&
von lai. Vi SLO, mot mat khac, muc tiéu 1a san phém dau vao s& trang trai cho
cac chi phi quang cao dé cac upsell ctia ban s& toan 1a loi nhudn thuan.

Ban hang thang: day 1a loai hinh ban hang thong thudng cho céc san pham gia
cao, tir 97 USD dén 5.000 USD hodc cao hon. N6 thudng mang tinh ban hang
manh hon la nhiing loai khac, vi vady chung ta chi gigi thi€u cach nay cho
nhitng ngudi trong thi truong 4m hodc nhitng ngudi da di qua phéu dau tién.
N6 thudng can sy gan két manh mé hon véi Nhan vat thu hat trude khi khach
s& bo ra mdt khoan dau tu 16n hon.

Nhiéu nguoi héi toi loai chao hang nao ho nén dung dé tuyén lya ngudi mua. Hau hét
thoi gian, t6i thich dung kiéu chao hang FPS dé tuyén lya ngudi mua, nhung n6 khong
phai lic nao ciing hiéu qua. Chuang t6i da thir véi TPCN hd tro than kinh va con sb
khong duge tot 1im. Vi vay chung t6i ddi sang ban hang thing, va né hiéu qua tuyét
voi. Pon gian hiy dich chuyén khdi nao d6 va ban c6 thé 1a ngudi chién thing. Ban
phai thir nghiém timg san pham. Thi trudng khac nhau s& phan hoi khic nhau, vi vay
dirng bo cude qua sém trong viée tim kiém nhu cu clia ngudi mua hang.
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XAC PINH NGUOI MUA HANG “TANG PONG”

Dé x4c dinh nhitng Khach hang nao 1a Khach hang ting dong tai diém ban hang, t6i
can chao hang ngay 1ap ttrc sau khi to6i da tuyén lya ho véi 11 chao hang gia thip. Day
1a cach uu thich cua toi:

Bump: Pay la nhitng chao hang nhé dugc dua vao mau dat hang, va ching
bién ddi toan bo DN cula ching toi. Khai niém nay rat giéng véi trai nghiém
ban c¢6 tai khu tinh tién trong cira hang tap héa. Ban thay keo, banh va nhiing
thi nho nho va tat ca déu c6 thé dé dang boé thém vao don hang cua ban. Doi
ctia toi 1am diéu tuong tu véi mau dat hang BUMP. Véi 2 dong chit va 6 dang
ky, ching t6i thudng c6 thé dwa 40% ngudi mua nang cip va tra thém 37 USD
hodc hon tai diém béan hang.

Chio hang 1 1an (OTOs): sau khi ai d6 ¢3 mua thtr gi d6 tir chao hang cua ba,
ban c¢6 thé tao cho ho mot chao hang dac biét, mot lan duy nhéat. OTO tot nhat
1a nhitng san pham bo sung cho san pham dau tién. Thuong thi chung ta s& 1am
2 hay 3 chao hang riéng biét cho Khach hang sau khi ho mua, mién 13 qui trinh
chao hang dua thém gia tri cho don hang dau.

Downsales: Néu nguoi mua tu chdi OTO, ban c6 thé downsell cho ho véi mot
san pham khéc hoic mot ké hoach chi tra khic cho don hang dau tién. Ping bo
cudc chi vi ho tir chdi tra tron géi mot 1an. Thudng thi chung t6i thay riang c6
t61 20% ngudi tir chdi chao hang dic biét s& ndi Yes v6i ké hoach thanh toan
trong downsell.

Gi6i thi¢u tiép thi lién két: sy gidi thiéu ndy co ban xay ra sau khi nguodi mua
da di qua trinh ty upsale/downsale ciia t6i va dén trang cam on trong phéu.
Trén trang nay, toi s& thudng cam on ngudi mua da dat hang roi két ndi ho voi
nhitng chao hang khac cé thé phuc vu thém cho ho.

Hay 6n bai ndo: Ban di hiéu nhitng khdi nay lam viéc dé xay dung mot hé thong
mang lai 1¢i ich cho Doanh nghiép ctia ban chua? Pon gian di qua mdi giai doan trong
phéu va chon khéi ndo ban mudn thir. Ban s& sém kham phé ra cai ndo hiéu qua nhat
cho thi truong cua ban, va ban s€ tin twong dung di dung lai nd. Nhung diurng quén
thinh thoang thir nghiém nhiing Iya chon khac. Ban chiang bao gio biét khi nao ban
hang thang s& ha guc chiéu Dung thir san pham cho mot chao hang cu thé trir phi ban
kiém nghiém né. T6i khuyén khich ban thir nghiém nhitng khéi khac nhau cho tat ca
cac chao hang cua ban. Toi biét viéc thir nghiém c6 thé do6i khi nguy hiém va phan
mém c6 thé dit tién. Nhung t6i nghi no rat quan trong cho viéc phat trién dai han cia
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DN ciia ban dén ndi chung t6i dua luén phan thir nghiém vao trong ClickFunnels dé
1am no tré nén Siéu dé.

Phan tiép theo: Y tuong mai cho nhimng khdi dang duoc lién tuc phat trién, nhung
nhimg diéu dugc liét ké & trén 13 nhitng diéu thong dung va hiéu qua nhit ma toi da
tim ra. Bay gioi ban da biét cac khéi 1a gi, chung ta c6 thé bat dau xay nhimg phéu
thuc su.

Trong chuong tiép theo, t6i s& thao luan vé nhiing loai phéu chung t6i dung tai
Frontend cta Thang gia tri, nhitng loai dung & phan giita va nhimng loai dung &
backen. Hiéu diéu nay s& gitp ban nim rd hon cach dung nhitng phéu ma t6i s& cho
ban I(c sau.

Bi mat dotcom — Russell Brunson Ebook.vn



Bi MAT 12

PHEU
FRONTEND Vs BACKEND

FRONTEND VS BACKEND FUNNELS

- WGHTICKET 2 STEP
- BLACK BOX FUNNEL

[ ——

- PERFECT NEBINAR
- WVISIBLE FUNNEL
- PRODUCT LAUNCAH FUNNEL

-h_

- FREE + SHPPING - CNTINUTY
SL0 - INCRO-CONTIOITY

I e

Bay gio thi ban di biét vé nhirng khéi xdy dung phéu, tit ca nhitng gi ban phai lam dé
xay dung phéu ctia chinh ban 13 xép chung lai véi nhau. Ban c6 thé két hop chung bat
ctr kiéu ndo ban thich, nhung tdi ¢6 7 kiéu phéu da duoc kiém kiém va ching minh
hi€u qua ma téi thuong sit dung voi nhitng Khéach hang cua to1 va véi cong ty cua toi.
Chung t6i da dung di dung lai va chiing hiéu qua. Trong phan 4, ban s& hoc tinh ning
ctia mdi loai ra sao. Nhung trudc khi chung ta dén dé, ban cin hiéu cach chung ta sir
dung cac phéu khac nhau cho nhimng budc khic nhau trén Thang gia tri. Phéu c6 hé
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thong tam 1y ding sau nd, va ban can dung cac phuwong phap tdm 1y khac nhau cho san
pham gia thap, san pham giGi thiéu so voi goi san pham gia cao.

Nhan thte 1ién tuc vé san phém: Tam 1y co ban quay vé su nhan thuc 1ién tuc vé san
pham chung ta d3 thao lun khi ching ta ndi vé Nhiét do traffic trong Bi mat #9.

Unaware = Problem Aware = Seckion Aware = Produck Auare = Most Aware

& 9 ¢

ALD = NARN = Hor

Hinh 12.2 — N6i chuyén thé ndo véi khéch hang tiém néng tiy thuée vao noi ho dang dimg
trong chuoi nhan thuec lién tuc vé san pham

Traffic Lanh c6 thé chi nhan thirc duoc vin dé ma ho dang ddi mat. Ho khong biét ban
hay san pham ciia ban, vdy nén ho can bat dau tir phan trudc cua Thang gia tri voi mot
Phéu cip thap, giéng nhu phéu FPS hay SLO. Nhiing phéu nay di dugc ching minh
hiéu qua trén traffic Lanh, nhitng ngudi khong biét ban hodc giai phap ma ban cung
cap.

Nhitng Khach hang tiém ning niy s& bat diu 1am 4m sau khi ho bat dau qua phéu
Truyén thong, xay dung két ndi véi Nhan vat thu hat. Khi ho 1am diéu nay, ban co thé
bat dau gidi thiéu nhitng san phdm cao hon qua nhitng phéu chiing ta ding tai phan
gilta cia Thang gia tri. Toi thich ban nhiing san pham gia tim trung sir dung Phéu
“Webinar hoan hao”, Phéu “V6 hinh” hay Phéu “Ra mat san pham”. Mi loai trén can
thém thoi gian dé di vao chi tiét giai phap ma san pham cta ban cung cp. Vi viy, cac
Phéu ban hang c6 chut dic biét.

Traffic Nong da biét ban, thich ban va tin ban. HO biét vé nhirng san phém cua ban, vi

thé chi can dua ho thfmg dén backend noi ban tap trung vao muc dich vu cao nhat ma

ban cung cap. Vi nhitng chao hang nay c6 mirc gia cao, ban c6 thé s& khong chdt duoc

nhiéu bang cach st dung cac cong cu online don thuan. Ban can thay d6i méi truong
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ban hang va chdt Khach hang qua dién thoai hodc su ki¢n tryc tiép. Phéu va thich cua
t6i dé di chuyén Khach hang tir may tinh qua dién thoai 1a Phéu San pham gia cao
(3 bude).

Trong chuong tiép theo, toi ciing s& dwa ra thém nhiing kich ban wu thich cua toi dé
gitip ban viét thu ban hang va video ban sé& can dwa vao phéu cia minh. Ban s& muén
t6i vu chung bang cach thém vao nhitng chi tiét vé cong ty clia ban va thi trudng cia
ban. Hay nghi nhitng kich ban nay nhu dan ¥, tit ca cac yéu té ban can déu c6 & d6 va
ban chi don gian 1a thém chi tiét vao 1a xong.

Trude khi chiing ta di vao nhitng phéu va kich ban nay, ddy la nhitng diéu ma ban phai

nhd:

1. Nhiing phéu nay bat dau véi Landing Page. Chung khong xur 1y duoc nhiét do

traffic hay lam “cau dan”. Ching 1a nhiing ¢ may ban hang duogc thiét ké dé
dua khach tr mot ngudi ghé tham vo danh tré thanh mot ngudi mua hang.
Traffic va budc “dan” déu 1a nhitng yéu t6 quan trong, vi vay can chic 1a da
can nhic can than khi quyét dinh chon phéu nio dé ding.

Khi ban da dén phan “nang cao méi quan hé” véi Khach hang trén Thang gia
tri, nhitng gi ban phai 1am 13 tao ra mot phéu méi. Nhirng ngudi ma ban-mudn
“nang cao mdi guan hé” bay gio duge xem la Traffic Am, thé nén ban can d6i
xr v6i ho nhu nhitng ngudi ban cii va tiép can ho v6i quan diém nay.

Mot s6 phéu va kich ban ngin gon va du duong. Mot s6 thi rat dai va phc tap.
No6i chung, cang 1én cao trén Thang gia tri, ban phai ban hang cang nhiéu va
kich ban cang dai. Mic du, néu ban c6 traffic Nong, ban c6 thé d6i khi bé qua
bt nhitng kich ban phure tap.
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Hinh 12.3: Phéu cét 16i dwa khdch tir cic cdc loai traffic 1én Thang gid tri

Trudc khi ching ta di tiép dén phan chi tiét timg phéu, hiy phong to va quan sat birc
tranh 16n dé xem cach moi thir ma chiing ta dé trao d6i gan két v6i nhau ra sao. Hinh
12.3 chi ra toan b ciu trac cua cong ty ching toi.

Traffic ma chiing t6i kiém soat, chiing t6i dua dén squeeze page. Traffic ma chung toi
khong kiém soat, chiing t6i dwa dén 1 blog 1a mot trong 3 noi thu thap dugc email
nhiéu nhat. Ngay khi ai d6 ding ky, cho dui qua ngudn nao thi ciing tré thanh traffic
ma chiing t6i s& hiru, va chung t6i bat ddu giri ho dén Trinh tu Soap Opera dé ho xdy
dung mbi quan hé v6i Nhan vat thu hat. Khi trinh ty nay hoan tat, chung toi bt dau
giri chudi email Seinfeld hang ngay dé gitp ho budc 1én nhirg chao hang khéc trén
Thang gié tri.

Bay gio, ngay sau khi mt ngudi tham gia vao danh sach, cho du qua squeeze page
hay blog, ho s& nhan chao hang dau tién tai Frontend. Pay 1a chao hang t6i dung dé
tuyén lya nguoi mua hang. Nhitng ngudi mua san pham sé ngay lap tirc thdy mot vai
chao hang Upsell.
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Sau khi cac giao dich dau tién dd qua, chudi email cua toi s& bit dau dé khuyén khich
khach mua nhirng san pham khac khi ho leo 1én Thang gia tri cua toi va tham gia vao
nhitg chuong trinh lién tuc cua t6i. Toi sé dung nhiing loai phéu khac nhau dé ban
nhiing san pham khac nhau trén Thang gia tri.

Hinh 12.3 chi ra cho ban tong quan tat ca nhin tir trén cao moi thtr chiing ta da thao
luan. Pay 1a cdch ma t6i quan sat cac cong ty khi t6i bat dau lam viéc 1an dau véi ho.
Sau khi t6i hiéu Doanh nghiép trong ra sao tir géc nhin trén cao nay, toi c6 thé dé dang
hiéu diéu gi hong va rdi nhay vao nhitng diém cu thé dé mang lai két qua ma chu
Doanh nghiép mudn va can.

T6i khuyén khich ban hiy dung nhitng diéu ma ban da hoc, ciing véi nhiing gi ma ban
dang lam véi Doanh nghiép ctia minh va ding birc hinh nay dé tim ra nhiing 16 hong.
Xac dinh diéu gi ban can thay doi hay tao thém dé xay dung nén tang bén viing cho
minh.

BI MAT #13

MOI NGON NHAT
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T6i c6 mot diéu cudi cung dé chia sé véi ban trude khi toi cho ban truy cap vao 7 phéu
“chién” cua t6i. Toi nghi néu ban hiéu day 1a mot khai niém vo cung quan trong, nd s&
thay d6i cach ban xdy dung phéu ban hang. Khi t6i khdm pha ra nhimng diéu ma t6i
chia s, n6 da qua thuc lam thay ddi cong ty toi chi sau mot dém. Toi di thay doi tir
kiém tién online 30.000USD mdi nim dén kiém hon triéu USD trong vong it hon 18
thang.

THU NGHIEM TREN 100 KHACH

Quay tro lai khi t61 12 tudi va méi “nghién” viéc suu tam thu quang cdo, t6i nhd minh
da goi 1-800 mdi ngdy va ding ky nhiing thong tin mién phi. Khong quan trong 1a
thong tin ra sao, né mién phi va t6i mudn né. Nhitng mau hang mién phi va ban ding
thir mién phi c6 & moi noi, ca online va offline. Vi sao? Vi chiing hiéu qua kinh khiing
dé thu hut sy chu ¥ ctia moi ngudi. Con ngudi khong thé kiém ché véi tir MIEN PHI.
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Néu ban khong doc cudn sach “Du doan hop 1y” cia Dan Ariely, t6i khuyén ban nén
mua mdt cudn va doc nd. Trong cudn sach nay, tac gid néi vé nhirng thir nghiém vé
hiéu ing ctia tir MIEN PHI trong hanh vi mua hang.

Ban c6 thé doc vé nhiing trai nghiém do6 trong sach cua 6ng iy, nhung trong d6 c6 mot
phan lién quan trong chwong ndy: Cic nha nghién ctru ban cho mot nhom sinh vién
loai keo Socola A véi1 gia 26 xu va loai B vo1 gia 1 xu. Ho théiy r@ing 50% chon keo A
va 50% chon keo B. Khi cdc nha nghién ctru giam gia ca 2 loai keo xuéng bét 1 xu,
dot nhién 90% sinh vién chon keo B mac du ty 1€ giam gia cta ca hai loai keo nhu
nhau. Cac nha nghién ctru ciing chay céc thir nghiém trong d6 ho giam gia tir 2 xu
xubng 1 xu dé xem né c6 1am ting nhu cau cua keo B khong, nhung két qua khong
d6i. Ho chay cac thtr nghiém khac véi viéc giam gia tir mién phi xudng am 1 xu,
nhung ho ciing khong thiy c6 gi thay doi vé hanh vi mua hang. Ho chay thir nghiém
nay nhiéu lan trén nhiéu sinh vién, tré em, nguoi gia...va két qua ciing van nhu vay.
D6 chinh 1a strc manh ctia sy MIEN PHI!

T6i nghi ddy 1a mot khai niém cuc ky tha vi, va no 1am t6i hao himg dé phat trién ra
khai niém nay trong cong ty ctia minh. Toi tu hoi “Lam thé nao DN cua toi co thé ban
thir gi d6 MIEN PHI?” Néu moi ngudi trong nganh hodc trong thanh phd cta t6i dang
ban hang giam gia, nhung toi lai chao hang mién phi thi bat ngd mot lugng 16n KH s&
chon toi. Thé nén, 1am thé nao t6i ciu tric chao hang dé cho di mién phi?

T6i bat du thir nghiém va quan sat két qua dé thay loai chao hang nao toi ¢6 thé cho
di dé nhan vé phan hoi 16n nhat.

Cudi clng, t6i da tim ra nhitng kinh nghiém dé kiém tra anh hudng cua viéc ban thir gi
d6 mién phi. Toi goi né 1a Thir nghiém vé&i 100 khach. T6i chay nd nhiéu lan trong
nhiéu méi truong khac hau voi nhiéu dbi twong KH va san pham khac nhau, va cac két
qua thuc su 6n dinh trong tat ca nhitng thir nghiém ma chung t6i thuc hién. Trong khi
chung t61 chay cac thor nghiém nay véi hang tram trong hang ngan website, t61 tach
bach va don gian hoa cac két qua dé chi ra cac chi sb ¢t 161 ciia chung t6i thay doi ra
sao voi mdi 100 khach chung t6i dua vao phéu thir nghiém nay.
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Pay 1a cach n6 hoat dong: t6i dua 100 ngudi dén website ma ho c6 thé mua 1 san
pham. San pham duogc chao véi gia 197USD. Chung toi tra tién cho nhimng ngudi viét
quang c4o tai ning va kiém tra cac dinh khac nhau dén khi chung t6i dat duoc trang
ban hang chuyén ddi cao. Sau khi tat ca bude kiém tra va toi wu, chung toi c6 duoc ty
1€ 1% tur traffic Lanh duoc chuyén ddi va mua san phém. Nhu vay, voi mdi 100 khach,
chung t6i kiém dugc 197USD, va chung t6i ¢6 1 KH méi trong danh sach. Hau hét cac
Marketer s& xem day 1a két qua trung binh.

ROi chung toi bat dau ap dung nhimng kinh nghiém véi viéc ban hang mién phi. Ching
t6i mudn thiy chao hiang méi niy sé thay do6i cac chi sd va thu nhap cua chiing t6i ra
sa0. Thé 1 chung t6i chia nhd mot phan tot nhat clia san pham va dua nd vao mot goi
ma chung ta c6 thé giao cho KH mién phi néu ho gitip chiing t6i tra phi giao hang.
Chung t61 cho thong tin nay vao CD, DVD hay sach. Sau khi khach dang ky chao
hang FPS, rdi chung toi ngay lap ttrc upsell cho ho san pham 197USD ma chung toi
dang thir ban trudc d6. Toi tinh 12 minh c6 thé mat tién vi toi dang 1am Khach hang 1y
thé tin dung ra va mua chao hang FPS trudc khi ho thay chiao hang 197USD, mét cach
logic thi toi s& kiém duoc it tién hon, phai khong nao?

Pay 1a diéu xay ra: Chung t6i dua khach dén website, va trung binh, mot ty 1¢ khong
ngd t6i 8% khach mua chao hang FPS (Nhé rang, trang ngay co ban chi dat t6i da
1%). Va trang FPS hau nhu ching can quang céo gi dé ban hang, trong khi trang gdc
ban 197USD, ching t6i phai bao gém cac quang cdo dé thuyét phuc khach mua hang.)

Bay gio1, day 1a noi phép mau xdy ra. Vi khach hang da rut thé tin dung ra khoi vi va
thuc hién mot cam két cho chién thuat ma chung t61 dang ban, khoang 25% khach
hang s& mua chao hang upsell tiép theo. Diéu niy c6 nghia 1a chung t6i kiém 394USD
trén 100 khach, va chung t6i c6 8 ngudi mua mai trong danh sach. Toi ciing da nhan
d6i tién ctia minh va nhiéu KH hon 7 1an bang cach thém chao hang FPS! Qua tuyét,
phai khong?

Tb6i khong biét tAm 1y ngudi mua 1 gi, nhung khi ban 1am ai n6 néi Yes lan dau, s& dé
hon dé ho noi Yes lan hai. N6 1a mot dang doc truot. Ban lam ho bat dau noéi Yes voi
mot thr nho, r61 ho s€ cd xu huéng noi Yes voi thir 1on hon vé sau.

Moi ngudi hoi t6i 1a liéu ho c6 thé chi ban (hodc cho) mot san phdm s thay vi chao
hang FPS. Cau tra la dugc, ban co thé, nhung ban s¢€ mét di thir rat quyén nang. Toi
thich cho mién phi nhitng san pham vat Iy vi né cho t6i c6 thé dung tir MIEN PHI,
trong khi yéu cdu KH lay thé tin dung dé thanh toan phi van chuyén va xac nhan 1a
ngudi mua hang. Néu téi quyét dinh ban né nhu mot san pham sé véi gia thap, thi toi
s& mat di sic manh ctia sy MIEN PHI. Va néu toi chi cho di san phém s6, thi toi s&
mat di kha nang tuyén dugc ngudi mua hang khi ho thanh toan chi phi giao hang. Ti
cling mat di kha nang thyc hién Upsell trong trang tiép theo. Diéu nay c6 dang khong?

Qua nhiéu niam, khai niém nay duoc tiép tuc cai tién, va ban s& thay trong nhing
chuong tiép theo chi cho ban cac phéu. Doi cua toi bit dau thém nhiéu upsell sau chao
hang FPS dau tién, va chung toi di thay sy ting trudong doanh sb khung khiép. Ching



t6i cling tao ra cac kich ban ban hang hiéu qua cho hau hét moi thi trudng ma chung
toi da thir nghiém. Ban s€ dugc ho vé nhitng phéu va kich ban nay va su cai tién qui
trinh cua ching t6i trong phan tiép theo ctia cudn sach nay. Tuy nhién, cai tién 16n
nhit chung t6i tinh c& dat dugc 14 Mau don hang bung nd. Dé t6i giai thich cach no
hoat dong.

PON PAT HANG FPS “BUMP”

Sau nhiéu thir nghiém ban dau, chung t6i bat dau thr nghiém khai niém FPS trén san
pham 37USD. Piéu chung t6i tim ra cuc ky don gian, nhung né di tré thanh mot bi
mat 10n nhat dé ting doanh s6 Frontend ciia ching t6i ma hau nhu khong can phai nd
luc.

Chung t6i 1iy nhitng san pham 37 USD va thtr nghiém ching véi CD mién phi, mot
doan thu am don gian day mot trong nhitng khai niém hap dan nhat cta san pham.
Chung t6i bat dau hudng traffic dén ca hai landing page, va ching toi phat hién ra,
trung binh, chiing t6i c6 thé dat gap 3 1an s6 KH tra phi giao hang cho CD mién phi.

Nhu vay ching t6i ¢6 gip 3 s6 KH tham gia voi chién thuat “mién phi” va c6 nghia 1a
c6 gap 3 1an sb nguoi thay cac chao hang upsell ciia chung t6i. Nhung chung t6i bo
mat viéc ban san pham 37USD va mét phan doanh s thém tir nhiing san pham
frontend. Tuy nhién, chiing t6i ¢6 nhiéu KH hon nhung gia tri don hang trung binh (s6
tién trung binh kiém dwoc tir mdi khach di qua phéu) lai thap hon, lam cho doanh thu
cuia chiing toi ciing van viy.

Va d6 1a khi ching t6i kham pha ra kiéu dat hang “Bump”. Ching t6i thiy rang bang
cach thém mot 6 nho trong mau dit hang SAU KHI khac da dién thong tin thé tin
dung, nhung trude khi ho click vao nut dang ky thi cyc hi¢u qua. Chao hang trong
phan 6 nho thém san pham 37USD vao don hang. Chung toi két lai véi trung binh
khoang 34% Khéach hang thém san pham 37USD vao don hang ciia ho.

Diéu nay c6 nghia 1 bang cach st dung chao hang FPS, ching t6i ngay lap tic co
nhiéu hon 3 1an s KH, va bang cach thém san phim 37 USD vao miu dit hang
“Bump”, chung toi ciing c6 thé dwa duoc 1 trong mdi 3 KH dit hang nhitng san phim
frontend dit tién hon. Day 1a chién thuat mai cho ching t6i doanh s Frontend chinh
xac nhu nhau, nhung n6é mang vé nhiéu hon 3 1an sé nguoi vao chudi upsell.

Bi mat nho nay di cho chiing toi chi tién nhidu hon ddi thii trong hau nhu moi thi
truong ma ching toi tham gia. Tham chi néu ban khong dung chao hang FPS tai
Frontend (va t6i nghi 12 ma bi khiing néu khong 1am), thém kiéu dat hang “Bump” nay
vao mdi don dat hang s& 1am ting manh gi4 tri don hang cua ban ma khong can nd luc

gi.
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PHONG THI NGHIEM Bi MAT DOTCOM

Hay quan sat trong thé giéi thuc vi du cua cac nguyén tic FPS hoat dong ra sao. Trong
hinh 13.2, moi nguodi co thé nhan mét cudn sach mién phi tya dé “108 Thur nghiém
online thanh cong”. N6 1a mét trong nhitng san pham t6t nhit t6i timg tao ra va toi da
tirng dinh ban nd véi gia 997USD. Nhung sau khi dau tranh v6i chinh minh trong vai
tuan, cudi cing t6i quyét dinh 161 khuyén cta chinh minh.

DCSLabs

RS YO

Hinh 13.2 — Pay la vi du that vé mét chao hang FPS ma chung téi da tao ra cho cuon sach
« 108 thir nghiém online thanh cong »

Thay vi thu s6 tién ma t6i nghi 1a n6 xing dang, t6i quyét tim trao n6 cho né cho
nhiéu ngudi nhit ¢ thé. Thé nén toi dwa nd vao chiao hang FPS. Toi biét khi t6i lam
diéu nay thi nhitng ai c6 san pham nay trén tay déu s& trd thanh fan cudng nhiét cua
Russell Brunson trong phén doi con lai cia ho va s& mubn budc 1én thang gia tri cua
t6i. Trong mAu dit hang chung t6i thém mot Bump cho mau chuyén doi Krusger cua
chung t6i chi voi 37 USD. Rdi sau khi ai 6 mua cudn sach, upsell dau tién 1 san
pham Instant Traffic Hacks v6i gia 197 USD, upsell tht 2 1a san pham Perfect
Webinar v&i 997 USD. Chiing toi bat dau huéng traffic dé « ban » cudn sach mién phi
cua toi, va két qua mang lai that kinh ngac. Cho mdi cudn sach chung t61 ban di,
ching kiém trung binh khoang 66 USD ngay lap ttc tir upsell.

Vi nhiing con s6 nhu vay, chi can nghi vé toi c6 thé chi thém bao nhiéu nita dé gianh
dugc Khach hang tiém ning. Va khi ching t6i gianh duoc ai d6 nhu 1a Khach hang,
chung t6i tiép tuc dua ho 18n thang gid trj dén cac san pham va dich vu khac. Thé nén
doanh s6 chi con 1a cach ting ma thoi.
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CACH NAY HOAT PONG RA SAO NEU BAN LA....

TAc gia, Huédn luyén vién hay Nha tw van: Hay nghi vé nhitng két qua kinh ngac ban

c6 thé trao cho KH, 1ay mot thtr c6 thé thyc su giai quyét van dé 16n nhat cua ho, va
cho thong tin vao mot cudn sach, CD, hay DVD. Ban c6 thé ngai va cam thiy vai rao
can cho dé nghi nay. Nhiéu ngudi nghi, “Oh khong, t6i khong thé cho... N6 13 cong
thirc bi mat cta t6i!” Tin toi di. Hay cho di mién phi, va ban sé& thu vé loi nhuan tai
backend.

Thwong mai dién tir: bién doi khai niém nay vao méi trudng cua ban. Vi dy, néu ban
dang ban gi d6 nhu 16ng chim, ban c6 thé cho di mot CD tya dé “Lam thé nao day con
vet ctia ban n6i?”, hodc c6 18 ban ban Vest, ban c6 thé ting khuy ming-set mién phi.
Hay xem chung hoat dong ra sao?

Kinh doanh mang: Cho thit truong nay, ban c6 thé tao 1 CD hay DVD chia sé
phuong phap bi mat ctia ban dé tim KH hay chuyén d6i ho thanh Nha phan phéi. Ban
c6 thé sir dung mdi nay dé thu hat nhitng ngudi da quan tdm dén Kinh doanh mang va
nhitng ngudi ban biét s& tao ra nhitng Nha phan phdi tuyét voi cho doi nhom cia ban.

Tiép thi lién két: Tao ra nhitng CD hay DVD thdng tin ciia chinh ban dé cho di va
xay dung danh sach cta ban rdi ban nhimg san phdm cua ngudi khac & Backend. Ban
tham chi c6 thé phong van ai d6 v6i nhiéu kién thic trong nganh dé lam chao hang
FPS ctua minh.

Chii DN offline: Hiy nghi vé Doanh nghiép ctia ban va nhitng van dé ban di giai
quyét. Tim ra van d& 16n nhat cua Khach hang tiém ning cua ban va chia sé giai phap
ddc déo cua ban. Thu lai gidi phap nay vao CD hay DVD va cho di nhu 1a mgt chao
hang FPS. Hay tim mot san phdm vat 1y ban c6 thé dung 1am FPS, bat ky cai gi ¢ thé
thu hat Khach hang va dua nguoi mua hang vao Thang gia tri cua ban.

Hay 6n bai: Bi mat dé chuyén dbi Traffic Lanh 13 ding sitc manh don bay cuia su
MIEN PHI. Cho du ban chia sé trong chao hang FPS, n6 khong thé nham chén, kién
thitc chung chung. N6 phai doc ddo, hip dan hay hai hudc, cang doc cang tot. Dung
chao hang FPS 1a c4ch nhanh nhit dé tuyén lya nguodi mua va dwa khach vao Thang
gia tri ciia ban. Hiy nh¢ rang, néu ai d6 khong sin long rat thé tin dung va tra vai
USD cho phi giao hang ctia san pham, thi ho c6 1& ciing s& ching mua san phim cta
ban dau.

Phian tiép theo: bay gid thi ban dd nim hét cac chién lugc dang sau Thang gia tri va
cach bién chung thanh phéu ban hang, ban c6 muén xem 7 phéu ban hang cot 15i
chung t61 dung trong cong ty cua t6i, cling nhu nhiing kich ban thyc su chung t61 dang
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dung dé ban cac san pham? Trong phan tiép theo, t6i s& bat mi nhiing diéu co ban
ddng sau viéc xay dung nhitng chién dich thanh céng cua ban.

Thuw vién sach online: www.Ebook.vn

Link mua sach gidy: https:/goo.ql/WEAXLz
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